e batocs s _ AKLIIOHEPHE TOBAPUCTBO
M «[1EPIINI YKPATHCBKMIA MDKHAPOJIHUI BAHK»

JTOTOBIP
BAHKIBCHKOI'O OECJIYTOBYBAHHS
KOPIIOPATUBHUX KJIICHTIB

KUiB



3MICT

1. 3ATAJIBHI ITOJIOKEHHSA
2. BU3HAYEHHS TEPMIHIB, IO BUKOPUCTOBYIOTBHCSA B 1O0I'OBOPI
3. NPEIMET JOI'OBOPY
4. MOPSAJIOK 1 YMOBHU HAJIAHHA OCHAYTH «([IPUBYTKOBHM PAXYHOK»
41, YMmoBu minkimodeHHs 1o [locoyru
4.2. | Ymou ¢ysakuionyBanus [locayru
4.3. | YMoBM HapaxyBaHHs Ta criaTi npoueHTiB 3a [locnyroro
4.4. | Inmi ymoBH
S. MOPSAJIOK 1 YMOBHU HAJIAHHSA OCJOYTH «CTABLJIbHUAM 3AJTMIIOK»
5.1. YMoBu minkimodeHHs 1o [locmyru
5.2. | YMoBH HapaxyBaHHs Ta cruiaT npoueHTiB 3a [lociyroro
5.3. | Inmni ymoBu
6. MOPSAJIOK 1 YMOBH HAJIAHHS TOCJAYTH «<HE3HUKYBAJIbHUI 3AJTUIIIOK»
6.1. | YmoBu miakmovenns o [ociayru
6.2. | YMoBH HapaxyBaHHs Ta cruiaT npoueHTiB 3a [lociyroro
6.3. | Inmi ymoBH
7. MNOPAJOKI YMOBHU HAJAHHSA NOCJYT TOPT'IBJII IHO3EMHOIO BAJIIOTOKO
8. MNOPAJOK I YMOBU HAJJIAHHSA CEPBICY «[IOTI'OJ’KEHHS KYPCIB»
8.1. 3arasibHi MOJIOKEHHS
8.2. | Ilopsaaok moroKeHHs KypCiB
8.3. ®dopmaTH MMOBIIOMIICHB
0. MOPSAJIOK 1 YMOBHU HAJIAHHS CEPBICY «BAJIFOTHHUM PAJTHUK»
10. OBCJIYTOBYBAHHSA KAPTKOBUX PAXYHKIB
11. OBCJIIYTOBYBAHHS PAXYHKIB 3A AOINOMOI'OIO CEPBICY "IHTEPHET-
BAHKIHI™"
12. OBCJYI'OBYBAHHSA PAXYHKIB 3A JOIOMOI'OIO CEPBICY « CMC
BANKING»
12.1. | 3aranbHi NONOKEHHS
12.2. | TlpaBuna kopuctyBants Cepsicom «CMC Banking»
13. OBOB’A3KHN TA ITIPABA CTOPIH
13.1. | O60B‘s13ku banky
13.2. | O60B‘s13xku KnieHTa
13.3. | IIpaBa banky
13.4. | IIpasa Kmienra
14. D®OPMHU TA TOPAJOK PO3PAXYHKIB
14.1. | 3aranpHi NONOKEHHS
14.2. | TlopsaoK AOTOBIPHOTO CIIMCAHHS
14.3. | [lopsnok po3paxyHKIB 3a eJIEKTPOHHO-PO3PAXYHKOBE 00CIyroByBaHHS 3a 1orioMoror Cepaicy
L,JHTEPHET-BAHKIHI™
14.4. | Ilopsinok po3paxyHkiB 3a KapTtkoBumu PaxyHkamu
14.5. | Ilopszaok po3paxyHkiB npu HagaHHi CepBicy «CMC Bankingy
14.6. | Tlopsmok po3paxyHKiB 3a mocayry 3a JIoroBopoM NO3HUKH
15. HAJAHHA NOCJYT 3A JOT'OBOPOM IO3UKH
16. HAJAHHA NNOCJYT HA YMOBAX «MIN BALANCE»
17. HAJAHHA NNOCJIYTI' HA YMOBAX «ZERO BALANCING»
18. OBCTABHUHHW HENOJIOJIAHHOI CUJIM (POPC-MAKOP)
19. BIAMMOBIJAJIBHICTH CTOPIH
20. CTPOK JIi TA IOPSAJIOK PO3IPBAHHS JOT' OBOPY
21. NOPAAOK 3AKPUTTA PAXYHKY
22. THIII NOJIOKEHHSA
23. JOAATKH




AKIIOHEPHE TOBAPUCTBO «IIEPIIWN YKPATHCBKUH MIJKHAPOJHUM BAHK» (nani-
bank), B ocobi 3acrymamka I'omoBu Ilpamninas BomukoBa Onekcist AnaTomnmifioBHMYa, SKHW i€ Ha TiACTaBi
noBipeHocTi Big 15 rpyxaas 2017 poky, MocBiq4eHOi MpUBaTHUM HOTapiycoM KHiBCBKOTO MiCHKOTO HOTapiaahLHOTO
okpyry Mopo3zosum B.1. 3a peectpoum Ne 1898, 3 oHi€el cTopoHH, Ta

Oco0a, Bin iMeni sikoi minnucana 3asiBa npo npueaHan#s 10 usoro Jorosopy (nani — Kimient), 3 inmoi
CTOpOHH, Hagali pazoMm — CropoHm, a okpemo - CtopoHa, yxmanu 1eil JloroBip 0aHKIBCHKOTO OOCITyTrOBYBaHHS
KOpIIOPaTUBHUX KITI€HTIB (Iai-J{oroBip) Ha HACTYIHUX yMOBAaXx:

1. 3ATAJIBHI NIOJIOKEHHSA
1.1. Heii Jororip BignoimHo a0 cr. 634 ILluBinpHOrO KOJEKCy YKpaiHH € JOrOBOPOM IpPHEIHAHHS Ta
YKJIQIA€THCSI IUIIXOM TpHeaHanns KimieHTa 10 Beix oro yMoB, pu iboMy KitieHT He Mojke 3anpornonyBatu banky
cBoi ymoBH [Jorosopy.
Ho uporo [orosopy KiieHT Moske mpreqHATHC, SIKIIO BiH BiAOBiIa€ OHOYACHO HACTYITHUM KPUTEPIsM:
- € IOpUAMYHOIO 0CO0O0I0 — Pe3UACHTOM/HEPE3UIEHTOM, IPEACTAaBHULITBOM FOPUANYHOI 0COOHU-HEPE3UICHTA,
o TpeAcTaBisie ii iHTepecH B YKpaiHi Ta depe3 sSKe MOBHICTIO ab0 YaCTKOBO 3MIMCHIOETHCS IiAIPHEMHHUIIbKA
JisUTBHICTD HEpe3UIeHTa Ha TepUTOpii YKpainy;
- (izuuHOO 0OCO0O0K — mianmpueMieM abo ¢i3UYHOW 0CO00I0, sKa MPOBAJAMTH HE3aJICKHY INpodeciiHy
ISIIBHICTB,

- HOro TpoIIOBHI 000POT Bij 3MIHCHEHHS MiANPUEMHHUIILKOT/HE3a1eKHOT PO ECIHHOT isIBHOCTI 3a
MUHYJIUI TOBHUN KaJeHIApHUH PiK TOPiBHIOE Ta/abo nepesutrye 125 miH. rpH., 6e3 [1/IB (y ToMy umcni ctBopeHuit
Yy IOTOYHOMY KaJIeHAApPHOMY POIIi).

1.2. Tlpuennanus Kiienra 1o JloroBopy 31iHCHIOETBCS IIUIAXOM ITiIIMTUCAHHS HUM 3asBU PO MPUETHAHHS.

1.3. V¥ pasi npueananns Kimienra 10 yMoB 1mporo J{oroBopy nis HMOIEpenHiX JOTrOBOPIB, MPEIMETOM SKHUX €
BiJIHOCHHH, BPETyJIhOBaHI MM Jl0TOBOpOM, TIPUTIHHSIE CBOIO YMHHICTG. [lomanpiie BperymoBaHHS BiTHOCHH MiX
Bankom ta KitienToM 3aificHIOEThCS Ha yMOBAaX IIbOT0 J|oroBOpY 3a BUKIIIOUSHHSIM MTPAaBOBIIHOCHH, IO BCTAHOBJICHI
Mixk CTOpOHAMH Ha MiJICTaBl IOTOBOPIB, IPEIMETOM SIKHX €:

- HapaxyBaHHS ITIPOICHTIB HAa 3aJMIIKK KOITIB Ha PaxyHKkax Ha mepioJ, SKWi HEe CIUIMB Ha JaaTy
npueaHanns Kiienra no Jlorosopy;

- HaJaHHS MOCIYr CHUCTeM JucTaHuiiiHoro obcmyroyBanHs Paxynky «IHTEPHET-BAHKIHI»/
«KJIIEHT-BAHK», cepsicy «CMC Banking» i3 30epexennsm nepeniky kopucryBauiB cuctemu «IHTEPHET-
BAHKIHI»/ «KJIIEHT-BAHK» Ta pexBizutiB ans Hamanaa cepsicy «CMC Banking», sxi Oynu y3romkesi
Croponamu 10 npueananns Kiienra g0 1poro Jlorosopy;

- HaJJaHHS MOCIIYT 3 00CITyroByBaHHs onepauiii Kirienra 3a JloroBopoM MO3MKH.

1.4. Leit Hdorosip ykiageHo BiamosigHo 10 BuMor LluBinsHOro xonekcy Ykpainu, 3akoHy Ykpainn «lIpo
CJIEKTPOHHI JIOBipYi Mmociyrny, 3akony Ykpainu «[Ipo eneKkTpoHHI TOKYMEHTH Ta eJIeKTPOHHHH JOKYMEHTOO0I,
3akony Ykpainu «[Ipo elleKTpoHHY KOMEPIIiF0» Ta IHITUX BUMOT YNHHOTO 3aKOHO/IaBCTBA Y KpaiHH.

2. BUBHAYEHHS TEPMIHIB, IO BUKOPUCTOBYIOTbHCS B JOI'OBOPI

AIC «KpeautHi aoroBopu 3 Hepe3HJeHTAMW» — KOMIUIEKC OpTaHi3aliifHO-TeXHIYHUX 3aco0iB
HarmionansHoro 0aHKy, sikmii 3a0e3neuye hopMyBaHHS IIEHTPaJizoBaHOi iH(QoOpMaIliiHOi 0a3u Mpo JOrOBOpH, SKi
nepeadadaoTh BUKOHAHHS pe3UjICHTaMH OOpProBHX 3000B’s3aHb IepeJ] HEepe3WJICHTAMU-KPEIUTOpaMU 32
3aJy4eHUMH PE3HJCHTAMH KpeIMTaMu, MO3UKaMH (YKJIIOYar0uu IIOBOPOTHY (PiHAHCOBY JOTIOMOTY).

Bank —~AKIL[IOHEPHE TOBAPUCTBO «IIEPILLINI YKPATHCHKWI1 MDKHAPOJHUI BAHK», sixuit nie
Ha mijgcraBi 0aHkiBChKOT Jiren3ii Ne 8 Bix 06.10.2011, Buganoi HamioHaisHuM 0aHKOM YKpaiHu.

BIIK (pankiBchbka maaTikHa KapTKa) — eNEKTPOHHHMN TUIATDKHUE 3aci0 y BUDNISLI e€MITOBaHOI y
BCTaHOBJICHOMY YMHHUM 3aKOHOAABCTBOM IOPSIKY KOPIOPATUBHOI IIACTUKOBOI KAPTKH, SIKHI BUKOPUCTOBYETHCS
JUIsl 3AIHCHEHHS omepauiil i3 BHECEHHS abo 3HATTS roTiBkM 3 KaprkoBoro PaxyHKy, 3IiHCHEHHSI pO3paxyHKiB B
6e3roriBkoBiil Gopmi 3 BukopuctanHsM BIIK, a Takox iHIUX omneparii, BU3HauYeHUX JJoroBopom.

I'apanTiiiHe MOKPUTTA — CyMa KOLITIB HE3HWXYBaIbHOTO 3anuiuky Ha KaptkoBomy PaxyHky, sikumu
3a0e3MeuyeThCsl MPOBEIEHHS PO3paxyHKiB 1o omnepanisM 3 BukopuctanusM BIIK, sika BcranoBmoetses y Tapudax
banky.

Jep:xkaTeanb - ocoba, Ha iM’4 sikoi bankom Bunyckaerbest BITK.

Jorosip oBepapa)THOro KpeauTyBaHHsSI — OKpeMHUH NOroBip, ykianeHuid Mk bankom ta Kiientom,
MPEIMETOM SIKOTO € KpeAUTYBaHHS KapTKOBOTO paxyHKYy.

JoroBip mo3uku — m0rOBip, AKWH Tmependavaec BUKOHAHHS KilieHTOM OOproBux 3000B’S3aHb TIEPEn
HEPE3UACHTOM-KPEAUTOPOM 33 KPEOUTOM (IIO3MKOIO, YKIIOYAaloud MOBOPOTHY (PiHAHCOBY JMAOTIOMOTrY), IO
3amyuenuii(a) Kimienrom abo (Ko BinOynocs mpaBOHACTYHHULTBO/TIEPEBEACHHS OOPry) iHIINM PE3HICHTOM.



EII (eneKTpOHHUIA MiaNKC) - eIEKTPOHHI MaHi, SIKi JOAAOTHCS MiAMUCYBAYEM 10 iHIIUX eIEKTPOHHUX JaHUX
a00 JIOT1YHO 3 HUMU MOB'SI3yIOTHCS 1 BUKOPUCTOBYIOTHCSI HUM SK ITiJITHC.

3asiBa Ha TOPriBJII0 iHO3eMHOI0 BAJIOTOK — 3asBa MPO KYITBIIIO 1HO3EMHOI BAJIIOTH, 3asBa PO MPOIAXK
1HO3EMHOI BaJIFOTH, 3asBa PO OOMIH iHO3EMHOI BAJIFOTH Ha 1HITY iHO3eMHY BaitoTy. L{eit TepMiH 3acTOCOBY€ETHCS B
JloroBopi B ycix 3a3HaYeHHX 3HAUEHHIX a00 B OMHOMY 3 HUX — B 3aJIC)KHOCTI BiJl KOHTEKCTY.

3asiBa nMpo NMPUETHAHHS — TOKYMEHT cTaHaapTu3oBaHoi ¢popmu ([omatox Nel, Nel.1. 10 mporo Jorosopy),
SIKUI MICTUTB YCi 000B A3KOB1 PEKBI3UTH, TIepeadadeHi YMHHUM 3aKOHOJITABCTBOM, Ta TOMAETHCA B baHK 3 METOIO:

- npueaHanHs A0 Jorosopy,

- orpumanHs oOpanux KiieHToM mociyr (BimkputTs mepmioro Paxynky, mipkmoueHHs CepsiciB «CMC
Banking», «IHTEPHET-BAHKIHI» To1110) y NOpSAKY, epeadadeHoMy um JJoroBopom.

3asiBa mpo 3MiHy YMOB 00CJIyroBYBaHHS - JOKYMEHT cTaHAapTu3oBaHoi Gopmu (Jomatok Ne2, Ne2.1. no
11010 JIoroBopy), sIKHii MiCTUTB yCi 000B‘SI3KOBI PEKBI3UTH, MepeadadeHi YNHHUM 3aKOHOTaBCTBOM, Ta MOAAETHCS
B bank Kiiearom B mepioz nii JloroBopy 3 MeTOr0, 30KpeMa:

- BIAKpUTTS HOBUX PaxyHKiB,

- BimmoBH abo migxmrodeHHs [locmyr «IpubyTroBuit paxyHok», «CTabinpHAIN 3aIHIITOKY, « He3HmKyBampHIH
3aJIMILIOKY,

- 3minn ymoB CepgiciB «CMC Banking», «IHTEPHET-BAHKIHI »,

- 3aKpuTTs PaxyHky,

3asBa npo Hapanus CepBgicy - TOKyMEHTH cTaHAapTU30BaHOi (hopmH , o nogaeThest Kimientom no banky 3
MeToro migkaodeHHs Cepsicy «BamotHuit pagauk» (3rimHo Jomatky Ne6 no misoro JloroBopy).

InpuBinyaabHi yMOBHM —iHIWBiAyal bHO BCTaHOBIEHI baHKOM poO3Mipu BHHAropoju 3a HaJaHHA baHkom
nocayr abo po3Mipu MPOIEHTHUX CTaBOK 3a mociyramu «l[IpuOyTtkoBuii paxyHOk», «CTaOinbHUE 3aJIMIIOK», IO
BIZIPI3HSIOTBCS Bl pPO3MIpiB KOMICiifHUX BHHaAropoj, BcranoeieHux Tapudamu banky / Tapudamu ITocmyru
«[TpubyTtroBuii paxyHok» / Tapudamu Iocimyru «CTabibHUIA 3aTHIITIOKY.

KaprkoBuii Paxynok — PaxyHok, skuil BiIKpUBA€THCS IOPUAMYHUM 0co0aM — pe3ueHTaM, (i3UIHAM
ocobam— mianpueMIIM abo Gi3udaHUM 0cobaMm, SKi IPOBaIATh He3alIekKHY MpoQeciiHy TisUTbHICTb, OTeparii 3a IKUM
3MIACHIOIOTECSA B T.4. 3 BUKopucTaHHAM BIIK 3a neberoBoto cxemoro.

KanipikoBanuii EIl — ynockoHaneHwii eeKTPOHHNH ITiIITUC, SKUH CTBOPIOETHCS 3 BUKOPUCTAHHSIM 3aC00Y
KBaJTi(hiKOBaHOTO EJIEKTPOHHOTO MiANHUCY 1 0a3yeThCs Ha KBaITi(hikOBaHOMY cepTU(iKaTi BIIKPUTOTO KIFOYA.

KiaienTt - ropuanuna ocoba — pe3ueHT/ HEpE3UACHT, MPEICTaBHUITBO IOPUANIHOT 0COOM-HEPE3nACHTA, 10
npencTaBisie i iHTepec B YKpaiHi Ta 4epe3 sKe MOBHICTIO 200 YaCTKOBO 3A1HCHIOETHCS MiAIPUEMHUIIBKA AisUTEHICTh
HEpe3uIeHTa Ha TepuTopil YKpainu, GizuuHa ocoda — mignpuemMerb ado ¢izuyHa ocoda, sika MPOBaIUTh HE3ATICIKHY
npodeciiiny JisUTbHICTS, SKI ykianu 3 bankom 1ieit Jlorosip.

Komnpomeraitiss ocoducToro kioua - Oyap-ska mois ta/abo s, mo mpu3Bena abo MOXe MPU3BECTH JI0
HECAHKLIOHOBAaHOTO JOCTYIY /A0 OCOOMCTOrO Kio4a, y TOMY YHCHi, BTpaTa, KpaliKka, HECaHKLiOHOBaHE
KOIIIIOBaHHSI OCOOMCTOr0 Kjr0o4a a0o Mapojro JAOCTYIY JI0 HbOTO, B T.4. JOOPOBIJIBHE PO3TOJIOIICHHS MapOJIio JI0
kimoua EIl miammcyBauem.

HecankuionoBanmii oBepapadr - 3aboprosanicte Kiienra mepen bankom, mo He Oyma oOymoBieHa
JloroBopoM Ta/ab0 JOrOBOpPOM OBEpApPaTHOrO KPEAUTYBaHHS, HE € MPOTHO30BAHOK B PO3MIpI Ta 3a 4YacoM
BUHUKHEHHS Ta sIKa BUHUKA€ BHACHIIOK 37iiicHeHHs KilieHTOM BuaaTkoBUX ormepalliii 3 KapTkoBoro paxyHky Ha
CyMy, IO TIEPEBHUIIy€e BCTaHOBJIeHUH bankoMm po3wmip [lnari>kHoro mimity.

Osepapadr - xpeaur, sikuil HagaeTbess bankom KiieHTY Ha ymMoOBaxX OKpEMOro JIOTOBOpPY OBEpAPaPTHOTO
KPEIUTYBAaHHS IUIIXOM CIUIATH PO3PaXyHKOBHUX JOKyMeHTIB KiieHTa Ha cymy, IO MEpeBUIIYE 3aJIMIIOK KOIITIB
Ha PaxyHKy, B MeXax BU3HAYEHOTO JIIMITy KOILTIB.

Omnaaiin EIl — Bun YaockonaneHoro EIT KirieHta, 0ocoOOMCTHI KITIOU SIKOTO TEHEPYETHCS YIIOBHOBAXKECHOKO
ocoboro Kitienra (manmi - kopuctyBad) ocoducto i 30epiraeTbes y banky y 3ammdpoBaHoMy BHUIIISII; JOCTYIT JIO
0cOOMCTOro KiIto4a HaJaeThCsl JIMIIe HOro KOPUCTYBady LUIAXOM ieHTH(IKalil TAKOro KOpUCTyBaya 3a JOTiHOM,
napoJieM, BBEICHHIM Hapoiio A0 OCOOHMCTOrO KII04a Ta BBEIECHHSIM ofHOpazoBoro CMC-koay, 10 HaJICHIA€THCS
Ha HOMep TeneoHy KOpUCTyBaya, BKazaHu y 3asBi Mpo MpueaHaHHs/3asB1 PO 3MiHY YMOB 00CIyrOBYBaHHS, 32
HII[IFOBAaHHSAM KOpPHCTyBaya y pa3i BUHUKHEHHs HeoOximHocTi cTBopeHHs Y nockonaienoro EIN Kiienra. YMoBu
30epiranHsi 0cOOMCTOro Kioya Ta MOPSAOK JOCTYIY O HBOTO KOPHCTyBada 3a0e3MeuyloTh JOCTYMHICTH TaKOro
KITIOYa TUTbKU KOpUCTYBauy. 30epirants ocobucroro kiroua Ownnaiin EIN y banky y 3ammdpoBaHoMy BHTIISII HE
BBQ)KAETHCSI HOTO KOMITPOMETAITIETO.

IIIH (mepconajbHuii inenTudikauiinnii Homep) - HaGlp mudp ado OykB i uudp, Bimomuid nume
Heprxatento BIIK mist fioro inentudikauii Ta apreHTrdikawii mig yac 3aificHeHHs onepaiii i3 Bukopuctanasm BITK.

Mnarizkamii JiMiT - cyma 3aiuMmKy rpomoBux KomTiB Ha KaptkoBomy PaxyHKy, sika mepeBHINye Cymy
KoITiB ["apaHTiitHOTO TTOKPHUTTS, Ta B MeXax K01 Jlepkarens Moxke iHimitoBaTn nepekasu 3a Kaprkosum Paxyrakom
3 BUKopucTaHHsaM BIIK.

Hocayra «IIpudyrkoBuii paxyHok» / «CradinbHuii 3aaumor» /«He3HMKYBaJbLHUI 3aJMIIOK» -
JI0JIaTKOBA I10CIyra 00CIyroByBaHHS [IOTOYHUX PaxyHKIB, IPEIMETOM SIKOi € HapaxyBaHHS [IPOLICHTIB Ha 3aJIMILIOK
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KOIITiB Ha PaxyHKy 3a crerianbHuMu ymoBami. [ligkirouenns [Hocayru «[IpubyTkoBuii paxyHok» / «CTaOiibHUH
3auIoK» /«He3HmKyBaabHNN 3aUII0OK» BiAOyBa€ThCS HA MiACTaB1 3asiBU PO NMPUEAHAHHS /3asBU PO 3MiHY YMOB
00CITyTOByBaHHS.

IMocayra 3a JloroBopoM Mo3uKH - KOHCYJbTaIliifHa TIOCTyTa, 0 HamaeThess KimieHTy y pa3i Horo 3BepHEHHS
10 baHKy 3 METOI0 BUKOPUCTAaHHS PaxyHKy 17151 3AiliCHEHHS BAJIIOTHHUX omepaiii 3a JJoroBopoM Mo3uKH.

IMociayra aBTOMaTHYHOr0 MPOAAKY HAAXOMKEHb B iHO3eMHiil BaTIOTI — mociayra mpojaxy iHO3eMHOI
BaJIIOTH, fKa HamxoAuTh Ha PaxyHok KiieHTa i3-3a KOpIOHY, B CyMi, IO 3aJIMIIAE€THCS MICHS 3ailicCHeHHS bankom
000B’SI3KOBOTO TPOJIAKy HAAXOKEHb B 1HO3EMHiH BalioTi i3-32 KOPIOHY Ha KopHCcTh KitienTa.

IIpaBuaa kopucryBannst BIIK — npasuna (pexomenaanii) kopuctyBanus BIIK mis gepikaTteniB miaTi>KHIX
KapT, 0 po3mimieHi Ha odiriinomy Caiiti banky Ta y Bimminennsx bauky (Jogatok Nel2 no mporo Jforosopy)

PaxyHok — noTO4HUI paxyHOK, y TOMY YHMCIi PaXyHOK 31 CIELIaJIbHUM PEKHMOM HOTO BUKOPHUCTAHHS, 11O
BIJKPUBAEThCS Yy BUMAJKaxX, mependadeHuX 3akoHaMHM YKpainu Ta aktamu Kabinety MinicTpiB Ykpainu, a0o
Kaprkowuit Paxynok, Binkputwii Kiienty BiamosigHo 10 JloroBopy, abo Bci mepenideHi paxXyHKH pa3oM.

PunkoBmuii Kypc — Kypc, BU3Ha4YeHHH baHKoM 3 ypaxyBaHHSM KypCiB, IO CKIIAHCSA Ha BaJTIOTHOMY PHHKY
VYkpainu abo Ha MIXHAPOAHOMY BaJIOTHOMY PHHKY, 32 SIKUM baHK Mae MOKIIMBICTH 3a10BONBHUTH 3asBy Kiienta
Ha TOPTiBIIO 1HO3EMHOIO BaJIIOTOIO

Caiit bauky — odiniitanii caiitr banky B mepexi [aTepaeT www.pumb.ua,

Cepic «IHTEPHET-BAHKIHI» - Binokpemnenuii Cepsic «[HTEPHET-BAHKIHI», po3mimiennii Ha
caifti baHky, cucTeMH MUCTaHIIHHOTO OOCTyroByBaHHS PaxyHKy/iB 3 BHUKOpHCTaHHSIM Mepexki «Internety. mio
J03BOJISIIOTH KiTieHTY OoTpHMyBaTH TOCTYTH 3TiAHO YMOB J[oroBOpY, a TaKoX 3AiHCHIOBATH OOMIH TEXHOJIOTIYHOO
indopMmariero mixk barkom ta Kiientom.

Cepgic «CMC Banking» - CepBic orpuMaHHst iHpOpMAIii Tpo cTaH Ta pyX KOmTiB 3a Paxynkom/PaxyHkamu
Kitienta, Binkputux B baHky, mIisxom moBimomieHHs B TekcToBoMmy (opmarti SMS (Short Message Service) Ha
Mo61TpHI Tenedonu ctangapty GSM Kirienra.

Tapudu Banky — nokyMeHT, sikuM bankoM caMOCTIliHO BU3HAYEHI pO3MipH BUHArOpoIU 3a HajaHHs baHkom
nocayr 3a JloroBopom, SKHid 3aTBEpPIKYETbCS BiAINOBIIHO 10O BHYTPIIIHIX akTiB baHKy Ta po3MiIlIylOThCS B
BinminenHsx banky «PerionanpHuil eHTp» Ta B BigauieHHAX banky Ta/abo po3minryrorees Ha Caiiti baHky Ta sikuit
€ Hongatkom Ne 13 no uporo Jloroopy.

Tapudu Hocayru «IIpudyTKkoBHii paxyHOK» - yMOBM baHka Ha 00CIyroByBaHHS TOTOYHHX PaXyHKIB, /10
skux Oynma migkmodena [locmyra «llpubyTkoBuit paxyHok», mo € [Jomatkom Ne 4 mo [loroBopy, sikuMm bankom
caMOCTiiHO Bu3HaveHi ymoBu HajgaHHsd bankom [locmyru «lIpuOyTKOBHI paxyHOK», SIKHH 3aTBEPIKYETHCS
BIJITIOBIZIHO 10 BHYTPIIIHIX akTiB baHKy Ta po3mimtyerhest Ha Caiiti banky».

Tapudu Mocayru «Cradiibumii paxyHok» - yMoBi baHka Ha 00CIyroByBaHHSI IIOTOYHUX PaxyHKIB, JI0
akux Oyna migkmoueHa [locioyra «CrabinpHuil paxyHok», mo € omatkom Ne 5 no [loroBopy, sikum bankom
caMoCTiHHO Bu3HaueHi ymoBU HajgaHHi bankom [locmyrn «CrabinmpHHI paxyHOK», SKHH 3aTBEpIKYETHCS
BIJITIOBIZIHO 10 BHYTPIlIHIX akTiB baHky Ta po3mimtyerhbest Ha Caiiti banky».

TopriBisi iH03eMHOI0 BaJIIOTOI0 — OTEpallii 3 KyIiBIi, MPOAaXy OE3TOTIBKOBOI iHO3EMHOI BaIIOTH 3a
0e3roTiBKOBI IpHBHI, 00MiHYy 0€3r0TiBKOBOI IHO3€MHOI BaJIOTH Ha iHIITY 0€3rOTiBKOBY iIHO3EMHY BaIIOTY 32 PaXyHOK
i 3a fopyuenHsM KirieHta BiJnoBigHO 10 yMOB J[oroBopy Ta 3riJIHO BUMOT 3aKOHO/IaBCTBA Y KpaiHH.

Ynockonasienuii EIl - exekTpoHHMI MiANKC, CTBOPEHUH 3a pe3yIbTaTOM KpUIITOrpadhiqHOro NepeTBOPEHHS
CJIEKTPOHHUX JaHMX, 3 AKUMH IOB'SI3aHUH LEH €JIEKTPOHHUH MiANKUC, 3 BUKOPUCTAHHSAM 3ac00y YIOCKOHAJIEHOTO
€JIEKTPOHHOTO TIJAMUCY Ta OCOOHMCTOrO KIJI0Ya, OJHO3HAYHO IIOB'SI3aHOTO 3 MIANMKCYBavyeM, i SKWUU Jae 3MOry
3MIACHUATH €JIEKTPOHHY ieHTH(]iKalilo manrcyBaya Ta BUSBUTU MOPYLICHHS LTICHOCTI €IEKTPOHHHUX JAaHUX, 3
SKMMU TIOB'SI3aHUM LIEH €NeKTPOHHMH mignuc. 3rigHo i3 uuM J[oroBOpOM BHUKOPMCTOBYIOTHCSI HACTYINHI BHIU
VY nockonanenoro EIT: Ynockonanenuit EIN Knienra ta Y nockonanenuii EIN banky.

Ynockonanenuii EIl Kaienra — EIl ynoBHOBaxkeHoro mnpejcraBHuKa KimieHTa, cepTHdiKar KIt0o4a sIKOro
BukopuctoByeTbes B Cucremi «[HTEPHET - BAHKIHI» 3 mMeroro minmucaHHs po3paxyHKOBHX AOKYMEHTIB Ta
obminy iHdopmarieto Mixx bankom Ta Kirientom.

Ynockonanenuii EIl banuky - EIl mnpamiBanka banky, ynmoBHOBaXX€HOI'O Ha YKIaJeHHS BiJl iMeHi BaHky
MPaBOYMHIB Ta IMiAMUCAHHS BiJINOBIIHUX JOKYMEHTIB, OCOOMUCTHIA KJIIOY SKOrOo uis podotu B Cucremi
«IHTEPHET-BAHKIHI », 3renepoBanuii BiAMIOBITHO 10 BHYTPIIIHBOOAHKIBCHKOTO TOPSJIKY OpraHi3allii 3aXucTy
CJIEKTPOHHUX JIOKYMEHTIB B iH(opMamiiHuX cuctemMax baHky.

3. NPEIMET JOI'OBOPY

3.1. Bank BigkpuBae/o0cayropye PaxyHOK B HalllOHaJbHIH Ta/a00 1HO3EMHHX BaIrOTax Hjisi 30epiraHHs
IPOILIOBHX KOIUTIB Ta 3AIMCHEHHS PO3PaxyHKOBO-KACOBHX OIEpalliii 3a AOMNOMOIOI0 IUIATDKHUX 1HCTPYMEHTIB
BIJMOBIAHO 1O yMOB J[oroBopy Ta BUMOT YMHHOI'O 3aKOHOJABCTBA, Y TOMY YHCJII HOPMAaTUBHO-TIPABOBUX aKTiB
HartionansHoro 0aHky YKpaiHu.

3.2. PaxyHok BigkpuBaeTbcs bankom micis orpumanHs Big KirieHTa HajaeKHUM YHHOM O(OPMIICHHX
JOKYMEHTIB, B T.4. Y BiIIOBITHOCTI 3 BUMOT'aMH 1HIIMX PO37iliB 1boro Jorosopy:
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- 3astBu 11po npuenHadHs (npu BigkputTi KimieaTom mepimoro PaxyHky abo mekinpkox PaxyHKiB)
abo 3asBu mpo 3MiHy YMOB 0OCIyroByBaHHS (IpW BiAKPUTTI KOKHOTO HAcTymHOro PaxyHKy) Ta BH3HAYeHHX
YUHHUM 3aKOHOJABCTBOM JOKYMEHTIB, HEOOXITHUX IS BIAKPUTTS PaxyHKYy;

- OoQiIitHUX TOKYMEHTIB a00 3aCBIUEHUX B YCTAHOBICHOMY MOPS/IKY X KOIil, HeoOXinHuX banky
s imenTrdikanii, Bepudikanii Ta BuB4YeHHS KiieHTa y mMOpsAKy, BCTaHOBJICHOMY UYMHHHAM 3aKOHOJABCTBOM
VYkpaiHu 3 TUTaHb 3ano0iraHHs Jieramizamii (BiIMUBaHHIO) JOXOJIB, OJCPKAHWUX 3JOYHMHHHUM IIIISIXOM,
(hiHaHCYBaHHIO TepOpHU3MY Ta (DiHAHCYBAHHIO PO3IOBCIOKEHHS 30p01 MacOBOTO 3HHUIIECHHS.

3.3. His uporo JloroBopy pO3MOBCIOMKYEThCS Ha OOCTYroByBaHHS PaxyHKy, a TakoXX IHIIMX MOTOYHHX
paxyHkiB KiieHTa y HanioHanbHi# Ta/a00 iHO3eMHUX BaJIIOTAaX, Y T.U. 31 CIIEIiaIbHUMHU PEKUMAaMH iX BAKOPHCTaHHS,
KapTroBux paxyHkiB, siki Oynu Bigkputi y banky mo npuennanss Kiieara go nporo JoroBopy, a Takox siki OyayTh
Bimkputi Kmienty B banky B MoMmeHT abo micns ykiamaHHs 1poro [loroBopy. 3a yMOBH BIOKPHTTS AEKITBKOX
paxyHkiB Kiienty Ha migcrasi uporo JoroBopy Tepmin «PaxyHOK» 3aCTOCOBYETHCS 10 KOXKHOTO paxyHKy KiienTta

3.4. Binkpurrs Kiienty PaxyHkiB 31 crielialeHUMH peXHMaMH iX BUKOPUCTAHHS 3/iHCHIOEThCSI BaHkoM y
BHIIAJKaX, IependadueHnX 3akoHaMu YkpaiHm abo axtamu Kabinety MinictpiB VYkpainu. OcobmuBocTi
¢yHkuionyBanHs PaxyHKiB 31 choemialbHUMH pEKUMaMH iX BHKOPHCTaHHSA,  nepeAbaveHi BiAMOBIAHUMH
HOPMAaTHBHO-TIPABOBUMH aKTaMH, TIOJIO’KEHHS SIKMX BiTHOCHO MOPSAKY ITPOBEACHHS ONepalliid 3a TaKuM# PaxyHkamu
€ TPIOPUTETHUMH TIO BiHOIIEHHIO 110 OyAb-AKHX IHIINX YMOB J[OTOBOpY Ta 3aCTOCOBYIOTHCS HE3AIEKHO Bij
3arajibHUX YMOB JloroBOpY, IO PETyJIOI0ThH BIAKPUTTS Ta BegeHHs Paxynkis Kiienra.

3.5. Po3paxyHKOBO-kacoBe OOCIIyroByBaHHs PaxyHKy 31iliCHIO€ThCS baHkoMm nuisxoM HamanHs KiieHTy
MOCITYT, SIKi TIOB’sA3aHi i3 mepexazoM komTiB 3 Paxynka (Ha Paxynox) KiienTa, Bugadeto HoMy KOIITIB y TOTiBKOBIH
¢dbopMi, a TakoX 3HIMCHEHHSM IHIIMX oOmepamiid, nepeadadeHnx muM JloroBopoMm, SIKi BiAIMOBIIAIOTH PEXUMY
¢yHKIIOHYBaHHS PaxyHKy, BU3HAUE€HOTO 3aKOHOJIABCTBOM Y KpaiHu.

3.6. YkiamaHHS ZOAATKOBOIO IOrOBOPY A0 IbOT0 JloroBopy He nependadaeTsesi HOro yMOBaMu.

3.7. baHk HapaxoBye NpOLEHTH 3a KOPUCTYBaHHS 3aJMIIKOM KOWITIB Ha PaxyHKy 3a cTaBKamy,
nepenbauenumu Tapudamu banky / IHauBiIyaJbHUMH yMOBaMH, ab0 3a CTaBKaMH, BCTAHOBJICHHMH YMOBaMH
HajaHHS mochayrn «HesHwkyBanpbHHMI 3aiumiok», abo 3a craBkaMu, BcTaHoBieHMMH Tapudamu I[locmyru
«IIpubyTroBwmii paxyHok», Tapudamu [locimyrn «CrabinpHuil 3amumok». B mepion Hamanas bankom ofmHiel i3
MOCIIYTH, SIKOI0 Tepe10aueHo HapaxyBaHHs IPOLEHTIB Ha 3aJMILIOK KOITIB HAa PaxyHKy, baHk He HapaxoBye Ta He
CIUTa4y€ MPOLEHTH 32 KOPUCTYBAaHHsI 3aIMIIKOM KOIITiB Ha PaxyHKy 3a iHIIMMH TOCIyraMu, SKHMH MepeadadeHo
HapaxyBaHHS IPOLIEHTIB Ha 3aJIMILIOK KOIITIB Ha PaxyHKy.

4. TIOPSIJIOK I YMOBHU HATAHHSA ITOCJIYTH (IIPUBY TKOBUI PAXYHOK»

4.1. Ymosu nigkarodenns 10 Iocayru «IIpudyTroBuii paxyHok» (aanaiy ubomy posaiii — [locayra)

41.1. Tlocnyra migkmovaerbes KimienTy y BamioTi PaxyHky 3a ymoBu HasBHoOcTi y Kitienta y Banky
MOTOYHOTO PaxyHKY, L0 BiAKPUTO:

-y HauioHaJbHi# BamoTi, rpuBHi (UAH), abo

- B iHO3eMHil BamtoTi, nosapu CIIIA (USD), abo

- B iHO3eMHi# BamoTi, €Bpo (EUR).

41.2. Tlocmyra miAKIIOYaeTbcS OKpeMo Uit KokHOro Paxynky KitieHTa 3a yMOBM Halle)KHUM YHWHOM
odopmienoi Ta moganoi 1o bauky Knienrom 3asBu npo npuennanss / 3asBy Ipo 3MiHy YMOB 0OCITyTrOBYBaHHS, a
TaKOX 3 ypaxyBaHHS YMOB 11.4.2.4.

4.1.3. Tlocnyra HagaeThCs BIAMOBIAHO 10 YMOB, BukiajeHux y Jlogatky Ned no nporo Jlorosopy.

4.1.4. Tlocnyra migkmoyaetsest KimieHTy 3a ymoBH, skimo KiieHty He minkimodeHa nociyra «CrtabinpHUN
3aJTUILOKY.

4.2. YmoBu ¢pynkuionyBanus Iocayru

421, HapaxyBaHHS NpOLEHTIB Ha 3aJMLIOK KOwITiB Ha Paxynky Kmienra, BusHadenoro 3asBoio Impo
npueaHaHHs / 3asiBOIO PO 3MiHY YMOB 00CITYTOBYBaHHSI, 3MIMCHIOETHCSI HA YMOBaX I1boro po3iny JloroBopy ta/ado
3asBU Npo NpueaHAHHA/3asiBU PO 3MiHY YMOB 0OCIyrOBYBaHHS.

422, HapaxyBaHHS NPOLEHTIB 3IiMCHIOETbCS Ha IMIOAEHHMH 3aJIMIIOK HA PaxyHKy CTaHOM Ha KiHELb
orepariiHoro nHs baHKy, po3Mip 3alMIIKy TpU IIbOMY, Ha SKWH HAapaxOBYIOTHCS NPOIEHTH, BCTAHOBIIOETHCS
Tapudamu [Mociyru «[IpudyTkoBUil paxyHOK»/ [HAMBIIyalbHUMH YMOBaMH.

4.2.3. llocmyra zie mpoTsIroM nepioy, BCTAHOBJICHOTO 3asBOIO PO MPHEAHAHH/3asSBOI0 PO 3MiHY YMOB
obcmyroByBanHs. llicmst crmmBy cTpoky aii Ilocmyrm HapaxyBaHHS TIPOIICHTIB Ha 3alHMIIOK Ha PaxyHKy
3I1MCHIOEThCS HAa CTAaHJAPTHUX YMOBaXx, nependoadeHnx J[oroBopom.

424, Kiient, nmomatoun 3asBy Mpo MpUEAHAHHSA/3asBy Mpo 3MiHy yMOB oOciyroByBaHHsA, a baHk,
npuitMarouu 3asBy Npo NpuenHAHHA/3asiBy PO 3MiHY YMOB 0OCIIyroByBaHHS, IIHIIIN 3TOJH MIPO HACTYITHE:



- baek Mae mpaBo Ha cBiif po3cynm aktuByBatu Ilociayry ab6o Bigxumutu Ilociayry B 3asBi 1po
npuenHaHHA/3as By Mpo 3MiHYy YMOB OOCIYroBYBaHHS, HE Mi3Hille OaHKIBCBKOTO IHS, HACTYIMHOTO 3a IHEM
OTPUMAaHHS HaJICKHUM YHHOM oOGOpMIICHOT Ta MmomaHoi 3asBU IPO IPHEAHAHHSA/3asBH NP0 3MIHYy YMOB
00CITyTOBYBaHHS;

- llocmyra aktuByeTbcs 3a Paxynkom KitieHTa Ha yMOBax HaleXHMM YHHOM MOJaHOI 3asBH MpO
npueHaHHS/3asiBH PO 3MiHY YMOB OOCITyTOBYBaHHS TiBKH 32 yMOBH, Km0 bank He Biaxunus [locnoyry B 3asBi
Mpo TipreaHaHHS/ 3asiBy TIPO 3MiHY YMOB OOCITyTOBYBaHHS.

4.2.5. VY Bunaaky migxmrouenss [locayru B mepion Hamanus Kiienty mocmyrn «HesHmKyBanbHUR
3aJMIIOK», baHK po3mounHae HapaxyBaHHS MPOLCHTIB 3a KOPUCTYBaHHS 3aJMIIKOM KOIITiB HAa PaxyHKy Ha yMoBax
[Tocyru micist CIIIMBY CTPOKY, Tepe0adueHoro At HaJaHHs Mocityrd « HesHmKyBaIbHUH 3aIHIIOK.

4.3. YMoBH HapaxXyBaHHs Ta cIJIaTH npoueHTiB 3a [locayroio

4.3.1. TlpomeHTH HapaxOBYIOThCA NIOJACHHO HA CyMy 3aJMIIKy Ha PaXyHKy CTaHOM Ha KiHEIb
oreparliitHoro aHs baHky.

4.3.2. PospaxynkoBa 0a3a Ui pO3paxyHKY INPOLIEHTIB CTAHOBUTHb KUNBbKICTh Kal€HAAPHHX HHIB Yy
MMOTOYHOMY poIti 365/366.

4.3.3. IlpoueHTHa cTaBKa 3aJIeKUTh BiJ PO3MIpPY 3aIMIIKY 1 BU3HAUAETHCS 338 CTaBKOIO, BCTAHOBIICHOIO B
3asBi mpo npueaHaHHs1/3as1B1 PO 3MiHYy YMOB 00CITyrOBYyBaHHSI.

4.3.4. Bwumrara mpoleHTIB 3AIMCHIOETHCS IIUTIXOM NepepaxyBanHa Ha PaxyHok Kiienra, mo Bigkputuii y
Banky Ta Bu3HaueHM 3asABOO PO MpHE€THAHHS / 3asIBOIO TIPO 3MiHY YMOB OOCITyTOBYBaHHS:

- IIOMICSYHO B OaHKIBCHKHH I€HBb MicCALlsl, HACTYITHOTO 32 MICSIIEM Y SKOMY OyJIM HapaxoBaHi MPOLEHTH,

10 BU3HAYeHHUH B 3as1Bi PO IpUEAHAHHS / 3aBOIO TIPO 3MiHY YMOB OOCITyTOBYBaHHS;

-~ aTaKoX Ha HACTYHHHMH J€Hb IICNS CIUTUBY CTPOKY aii [locmyru.

SIKImo CTPOK BWIUIATH MPOLEHTIB TNpUNagac Ha BUXiTHHUN/HepoOOunil/HeOaHKIBCHKUN JIeHb, BUILIATa
MPOLICHTIB 3A1MCHIOETHCS 3 IaTOI0 BAJIIOTYBaHHS — HACTYIHUH OaHKIBCHKUH JICHb.

4.3.5. bank Mae MpaBo HE HAPAXOBYBATH Ta HE BUILIAYYBaTH OOYMOBIICHI IPOICHTH:

-V BHUNAAKy HEBUKOHAHHA KIilieHTOM YMOB IOAO MiHIMaJIBHOTO a00 MAaKCHMAaIbHOTO 3ajHINKY,
BcTaHoBieHoro ymoBamu Tapudis [Tocnyru «I[IpuOyTKOBHIA paxyHOK»,

- B mepion, ko KiieHT OyB oOMexeHHid B TpaBi BUTFHO PO3MOpPSDKATHCA KOomITaMu Ha PaxyHKy vy
BUNAJIKaX, NepeadaueHNX YMHHUM 3aKOHOJABCTBOM YKpaiHM (B TOMY YMCIII BHACHIJIOK apeluTy, IHIINX MyOIi4HnuX
OOTSKEHB).

4.4. Tnmri yMOBH

4.4.1. HesanexHo Bij iHmux ymoB JloroBopy CTOpoHM AIHIIIHA 3TOM, IO Y 3B’ 53Ky 31 3MiHAMU PUHKOBOT
KOH FOHKTYPH Ta KOJIMBaHHSM BapTOCTI pecypciB, BaHk 3anuinae 3a co00r0 mpaBo 3MiHIoBaTH ymMoBU Tapudis
IMocnyru «I[IpuOyTkoBHI paxyHOK» B YaCTHHI TPaHHMYHHMX CyM 3QJIMIIKYy Ha PaxyHKy, Ha fKi 3iHCHIOE€THCS
HapaxyBaHHS MPOIEHTIB, 1 pO3MipiB MPOIIEHTHUX CTaBOK.

4.42. 'V pasi 3mian ymoB Tapudie Ilocnyru «[IpubyTkoBuit paxyHok» CTOpOHM MIMIUIK 3rOAH IIPO
HACTYITHE:

- HEe3aJIeKHO Bix iHmMX ymMoB mporo Jlorosopy bank 3000B’s3yerscsi 3 Bukopuctanusm Cepsicy
«IHTEPHET BAHKIHI» a0 iHmmM nuisixom nuckMoBo noBigomutu KitieHTa He mizHile, Hix 3a 5 (11°s1Th) podounx
JIHIB JIO 1aTH HaOpaHHS 3MiHAMU YMHHOCTI, . KITIEHT UM y3roJiKye Taki 3MiHY;

- moganHs 10 banky nogatkoBux 3asB nMpo 3MiHY YMOB 00CITyrOBYBaHHS HE MOTPEOYETHCS.

5. TOPSAJOK I YMOBHU HAJIAHHA OCAYIH « CTABLJIbHUM 3AJTUIIIOK»

5.1. YmoBu minkawuens 10 [Mocayru «Ctadiasanii 3aaumor» (naxi y ubomy po3aiii - [locayra).

5.1.1.  Tlocnyra migkirodaerbesi Kimienty y Bamori PaxyHky 3a ymoBu HasBHOCTI y Kiienta y banky

PaxyHky, 110 BiAKpUTO:

-y HauioHanbHi# Bamoti, rpuBHi (UAH), a6o

- B iHO3eMHiH BaimoTi, nonapu CIIIA (USD), abo

- BiHO3emHiii BamoTi, €Bpo (EUR).

5.1.2.  Tlocmyra miIKIrO4a€eTbess OKpeMo Ui KokHoro Paxynky KirieHTa 3a yMOBH HAaJ€)KHHUM YHHOM
odopmitenoi Ta nmonanoi o banky Kiienrom 3asiBu nipo npueaHanss / 3asBU Mpo 3MiHY YMOB 00CITYTOBYBaHHS , a
TaKOX 3 ypaxyBaHHs yMOB 11.5.2.4.

5.1.3.  Tlocnyra HagaeThCs BIAMOBIAHO A0 YMOB, BukianaeHux y Jlomarky Neb mo nporo JJoroeopy.

5.2. YmoBu pynkuionyBanus Iocayru



5.2.1. Tlix cTaGiNbHUM 3aJIMIIIKOM MAa€ThCS HA YBa3i HaWMEHIIUH (paKTHUHHUI 3aIUIIOK KOWITIB Ha PaxyHky
Knienta, mo Biakputuii y banky Ta Bu3HaueHWi 3asBOl0 Npo mpuenHaHHA/ 3asgBOI0 NPO 3MiHY YMOB
00CITyroByBaHHS, CTAaHOM Ha KiHEIh 0AHKIBCHKOTO JHS MPOTATOM KOXKHOTO PO3PaXyHKOBOTO MEPioy.

5.2.2. Po3paxyHKOBHM IIE€PiOJOM BBaXKA€ThCA Mepion Bif maTu aii Ilociyru, sika 3a3HadeHa B 3asBH PO
npuenHaHHs/ 3asBOI0 MPO 3MiHY YMOB OOCIyroBYBaHHs, JO TaKOTO  YHCIA HACTYMHOTO MiCSIs BKIIOYHO
(paxtrunuit micsup). [licns meprioro HacTymHi pO3paxyHKOBI MEpiOAM MOYMHAIOTHCS HACTYMHOTO IHS MIiCIs
3aKiHYEeHHS TIOMEPEeTHBOTO. 3aKiHYeHHS KOXXKHOTO HACTYITHOTO PO3PaxyHKOBOTO IEPiOAy BIANOBINAE YHCITY
3aKiHYEHHS MEePILIOr0 PO3PaXxyHKOBOTro Mepiony abo narti 3akiHdeHHs nepioay nii [Tocmyru.

5.2.3. llocnyra nie mpoTSroM mepiofy, BCTAHOBJIEHOTO 3asBOIO MPO MpUETHAHHS/ 3asBOI0 MPO 3MiHY YMOB
obciyroByBanns. llicms crumBy crpoky mii [locmyrm HapaxyBaHHS TpOIIEHTIB Ha 3aJMIIOK Ha PaxyHKy
3IIHCHIOETHCS HA CTAaHOAPTHHUX YMOBaX, nepeadadenux JJoroBopom.

5.2.4. Knient, nogaroun 3asBy npo pueaHaHHs/3asBy o 3MiHy YMOB 00ciyroByBaHHs, a bank, mpuitmMaroun
3asBy TIpo 3MiHy YMOB OOCITYTOBYBaHHSI, JIHIIIIN 3rOAX TIPO HACTYITHE:

- bamk mae mpaBo Ha cBilf poscyn aktmByBaTH llocmyry abo Bigxwimtu Ilocmyry B 3asBi mpo
npuenHaHHA/3asBy Mpo 3MiHY YMOB OOCIYroBYBaHHS, HE Mi3Hille OaHKIBCBKOTO [IIHS, HACTYMHOTO 3a JTHEM
OTPUMaHHS HAJEXKHMM YHHOM OQOpPMIIEHOI Ta MogaHoi 3asBH MpO MNpuUeAHAHHA/ 3asBH MPO 3MiHY YMOB
00CITyrOByBaHHS;

[Mocnayra aktuByerbcsi 3a Paxynxkom KitieHTa Ha yMoBax HaJeKHUM YHHOM TOAaHoi 3asBH PO
npueaHaHHS/3asiBH PO 3MiHY YMOB OOCITyTOBYBaHHSI TiIBKH 3a YMOBH, sIKIO bank He Bigxunus [lociyry B 3assi
npo npuegHanHs/ 3asBy Mpo 3MiHy YMOB 00CIyrOBYBaHHSI.

5.2.5. 3 momenty miaxmoueHHs Ilocmyrn bank npunwase HamanHs KilieHTy iHIIUX TOCTYT, SIKUMHU
nepenoaueHo HapaxyBaHHS MPOIICHTIB HA 3aJIMIIOK KOIITIB Ha PaxyHKky, ski HajgaroThcs KitienTy 3a ium JloroBopom.

5.3.¥YMoBH HapaxyBaHHsI Ta ciiiaTu npoueHrtis 3a [locayroro

5.3.1. Jlns HapaxyBaHHS MPOLIEHTIB BU3HAYAETHCS CTAOUTBHUN 3aIMINOK KOIITIB MICSI 32 pO3PaxyHKOBUH
Mepio]] MUISIXOM IIOJICHHOTO aHali3y 3alumiKiB Ha PaxyHnky Kiienra.

5.3.2.bank y mepion, BCTaHOBIEHWH y 3asBi Mpo MpHEIHAHHA/3asABi MPO 3MiHY YMOB OOCITYrOBYBaHHS
HapaxoBYE MPOICHTH Ha CTAOUTFHUI 3AIHINOK, a TAKOX MPOICHTH Ha 3aJHUIIOK KOIITIB, IO OLIbIIE 33 CTaOIMbHUI
3a CTaBKaMH, BCTAHOBJICHUMH B 3asiBi PO NMpUENHAHHS/3asBi PO 3MiHy YMOB 00OCITyTOBYBaHHS.

5.3.3.HapaxyBaHHsi TPOIICHTIB 3IMCHIOEThCS 3a KOXHHMH JIeHb 10 CTaOUIbHOMY 3aJIMIIKYy, BUXOIAYH 3
MPOLICHTHOT CTABKU Ha CTAOLIBHUI 3aJIMIIOK, a TAKOXK Ha 3aJIMIIOK KOIITIB Ha PaxyHky KiienTa, 1o OuibIimii 3a
cTaOILHAM BUXOIAYH 13 BIAIIOBIAHOI CTABKU Ha 3aJIMIIOK, 110 OUIbIIIE 32 CTAOLIbHHUM.

5.3.4.Bumara TpOICHTIB 3AIMCHIOETHCS IOMICSIYHO, IMEPIIOr0 PoOOYOro JHS MICSIS, HACTYITHUM 3a
pPO3paxyHKOBUM TIEpiOZIOM, MUIIXOM TIepepaxyBaHHs Ha PaxyHok Kirienta, 3a3Hadenuit y 3asgBi mpo
npuenHaHHsA/3as Bl MPO 3MiHY YMOB OOCIYrOBYBaHHS, & TaKOXX HACTYITHOTO JHS TICIISl 3aKIHYEHHS CTPOKY il
[Mocnyru. SIKiio CTpOK BUILIATH TPOICHTIB NMPHIAJA€ HA BUXIIHUI/HEpoOOUMil/HEOAHKIBCHKUI JICHb, BUILIATA
MPOIICHTIB 3AIMCHIOETHCS 3 IATO0 BAIOTYBAHHS — HACTYIMHUI OAHKIBCHKHIA JCHb.

5.3.5./Ins1 po3paxyHKy MPOIICHTIB MPUHMAETHCSA KalleHAapHa KiIbKICTh AHIB y micsmi (28/29/30/31) i poui
(365/366).

5.3.6.Ilpu moctpokoBoMy mpunuHeHHi llociyrm HapaxyBaHHS Ta BHIUIATa MPOLEHTIB 3a IMOTOYHHUH
PO3paxyHKOBHII Mepios HE 3A1CHIOEThCA.

5.4. Inwi ymoBH

5.4.1. YV 3B’a3Ky 31 3MiHAMH PUHKOBOI KOH IOHKTYPH Ta KOJMBAaHHSM BapTOCTi pecypciB, baHk 3anumiae 3a
co0oro mpaBo 3MiHIOBaTH YMOBH Jii [lociyru B yacTHHi 3MiHM PO3MIpiB MPOLEHTHUX CTaBOK, MPH IbOMY baHk
3000B’s3yeThest 3 BukopuctanHsim Cepicy «IHTEPHET BAHKIHI» a6o iHImMM UIIsiXOM MHCBMOBO TTOBIJIOMHTH
KitienTa He mi3ninre, Hix 3a 5 (II’ITh) poOOYMX JHIB 10 AaTH HaOpaHHS 3MiHAMH YUHHOCTI. KJTiEHT UM y3rojpkye
taki 3MiHu. [loganns no banky nogatkoBux 3asB npo 3MiHY YMOB 00CIIyrOBYBaHHS HE OTPEOYETHCA.

5.4.2. baHk Mae mpaBo He HApaXxOBYBaTH Ta HE BUIUIaAYYBaTH OOYMOBJIEHI MPOLEHTH B Hepiof, Koau KiieHt
OyB OOMeXeHHHd B TpaBi BIIBHO pO3MOPS/DKATHCS KOIITaMKM Ha PaxyHKy y BHIaakax, nependadeHux
3aKOHOJIABCTBOM (B TOMY YHCIIi BHACHIJIOK apellTy, 1HIUX MyOJIIYHUX OOTSDKEHD).

5.4.3.ITpotsrom niepiony aii [ocayru ans cymu 3anumky Ha Paxynky KiieHTa 3acTOCOBYETHCS BUKITIOYHO
YMOBH HapaxyBaHHs IPOIICHTIB, 1110 BU3Ha4YeHI ymoBamu 1ti€l [Tociyry.

6. TOPSAJOK I YMOBH HAJIAHHA OCJAYTH «HE3HAKYBAJBHUN 3AJTAIIOK»
6.1. YmoBu nigkiaouenns 10 [Hociayrn «He3nuwxkyBansauii 3a1umok» (nagai y upomy po3aini — [locayra)



6.1.1. Ilix He3HMWKYBaJBLHUM 3aJIMIIIKOM MAEThCS HA YBa3i IOroKeHUH 3 BaHkoM Ta 3a3HadeHui y 3asiBi po
npuenHaHasA/3asBl Mpo 3MiHYy YMOB 0OCIyroByBaHHs 3anumok komriB Paxynky Kuienta, skuii Kiient
3000B‘I3YETHCS MIATPUMYBATH IIOIHS IPOTATOM Tiepioay aii Ilocmyrn.

6.1.2. TIlocnyra migxmrouaerbess Kiienty y Bamori PaxyHky 3a ymoBu HasiBHOcTi y Kiientra y Banky

PaxyHky, 10 BiAKpHUTO:

- y HalioHanbHi# BamoTi, rpuBHi (UAH), a6o

- B iHO3eMHi# BamroTi, momapu CILIA (USD), abo

- B iHO3eMHi# BamoTi, €Bpo (EUR).

6.1.3. Ilocmyra mimkmodaeTbess OKpeMo uisi KoxHoro Paxynky KilieHTa 3a yMOBH HalIe)KHHUM YHHOM
oopmienoi Ta monanoi no banky Kimienrom 3asiBu npo nmpueaHaHHs/3asBH Mpo 3MiHY YMOB OOCITYyrOBYBaHHS, a
TaKOX 3 ypaxyBaHHSAM yMOB II. 6.1.5.

6.1.4. Tlociyra ai€ mpOTATOM TEpiojy, BCTAHOBJICHOTO 3asBOIO MPO MPUEAHAHHS/3asIBOIO PO 3MIHY YMOB
obcmyroByBanHsi. [licns cmnmuBy crpoky aii Ilocmyrm HapaxyBaHHS TIPOLIEHTIB Ha 3alMIIOK Ha PaxyHKy
3IIHCHIOETHCS HA CTAaHJAPTHUX YMOBaX, nepeadadennx JJoroBopom.

6.1.5. Kiient, mogaroun 3asBy Tpo TNPHEIHAHH:S/3asBYy Mpo 3MiHY YMOB OOCIyroByBaHHs, a baHK,
MpuiiMaouy 3asBy PO MpHUEIHAHHAS/3asBY PO 3MiHY YMOB 00CITyTOBYBaHHS, TIHTILTH 3rOAM ITPO HACTYITHE:

- bank mae mpaBo Ha cBili po3cyn aktuByBatu llocmyry abo Bigxwimmtu Ilocmyry B 3asBi mpo
npuenHaHHA/3as By IMpoO 3MiHY YMOB OOCIYroBYBaHHS, HE Mi3Hille OaHKIBCBKOTO IHS, HACTYITHOTO 3a JHEM
OTPUMaHHS HAJISKHUM YHHOM od¢opmieHol Ta momaHoi 3asBM NpO INpHUEAHAHHS/3asiBU PO 3MiHY YMOB
00CITyTOBYBaHHS;

- [Tocnyra aktuByeThecsi 3a Paxynkom KitieHTa Ha ymMoBax HaJIeKHHM YHMHOM TOJIaHOI 3asBU IIPO
MpHETHAHASA/3asBU PO 3MiHY YMOB 0OCITYTOBYBaHHS TUTHKH 3a YMOBH, KO bank He Bimxwmnus [locmyry B 3asBi
PO TIpHEHAHHS/3asBy PO 3MiHY YMOB O0CITyTOBYBaHHS.

6.1.6. ITocnyra migkmtodaerscst Kitienty 3a ymoBw, skmo Kiienty He migkmroueHa mociyra «CtaOutbHU
3aJIMILIOKY.

6.2. YMoBM HapaxyBaHHS Ta CILIATH NnpoueHTiB 3a [lociayroio

6.2.1. Jlnst HapaXxyBaHHS IPOLICHTIB BCTAHOBIIIOETHCS HE3HIKYBAIBHUH 3aIMIIOK KOIITIB Ha PaxyHKy.

6.2.2. bask y mepioz, BCTaHOBIIEHWH y 3asBi mpo NpuemaHaHHS/3asBi Mpo 3MiHY YMOB OOCIyrOBYBaHHS
HapaxoBYe€ MPOICHTH Ha HE3HIDKYBaJIbHUN 3aJIMIIOK 32 CTABKOKO, BU3HAYCHOIO 3asiBOIO MPO MPHEAHAHHS/ 3asBOIO
Mpo 3MiHY YMOB OOCIIyrOBYBaHHS Ta IMOTO/PKEHOIO 3 BaHKOM, a MPOIEHTH Ha 3aJUINOK KOIWITIB, M0 Oiiblie 3a
HE3HIKYBAJIBHUI — 32 CTaBKOIO, 1110 Bu3HayeHa Tapudamu banky/lHanBigyatbHUIMA yMOBaMU.

6.2.3. [lng po3paxyHKy MPOLIEHTIB MPUHMAETHCS KaJleHIapHa KUTBKICTh AHIB y Micsi (28/29/30/31) Ta pomi
(365/366).

6.2.4. Tlpu HapaxyBaHHI NPOILEHTIB HAa HE3HIKYBAJIBLHWUI 3aJMIIOK TEPIIMA Ta OCTaHHIM JEHb Nepiomy
PO3MIILIEHHS KOIITIB BBAKAIOTHCS 33 OJMH JICHb.

6.2.5. HapaxoBaHi nporneHTy cruiauyioTbes Ha Paxynok KiieHta, Bu3HaueHuii y 3asBi mpo npueHaHHs1/3asBi
Mpo 3MiHYy YMOB OOCITYTOBYBaHHSI B OCTaHHiH JeHb cTpoKy Aii [locmyrw.

6.2.6. Sxmo npotsrom ctpoky il Ilociayru 3amumiok komTiB Ha PaxyHKy 3MiHUTBCS Ta Oyje HUXKYE CyMHU
HE3HKYBAJIBHOTO 3aNMIIKY, TO Ilocimyra BBa)kaeThCs MPHUIMHEHOIO, a HAPAaXyBaHHS Ta BHIUIATAa IPOLECHTIB Ha
3aumoK Ha PaxyHKy 3a Bech (hakTuuHMiA niepiof 1ii [locimyru He 31CHIOEThCSI.

6.2.7. Ilpotsirom ctpoky il Ilociyru it cyMu HE3HMKYBAJIBHOTO 3QJIMIIKY Ha PaxyHKY 3acTOCOBYIOTBCS
BUKJIIOYHO YMOBH HapaxyBaHHS IIPOLCHTIB, sIKI BCTAaHOBJIEHI 3asBOIO MPO NpuenHaHHS/ 3asBOIO MPO 3MiHY YMOB
00CITyTOBYBaHHSI.

6.3. Inwi ymoBu

6.3.1. IIpu moctpokoBoMy mpuruHeHHi [lociyrn HapaxyBaHHS Ta BHIUIATa TPOIEHTIB 32 BeCh (PaKTUUHUI
nepion aii [Tociyru He 3A1ACHIOETHCS.

6.3.2. Y 3B’s3Ky 3i 3MiHAMH PUHKOBOI KOH IOHKTYPU Ta KOJIMBaHHAM BapTOCTi pecypciB, bank 3anuimae 3a
co0oro mpaBo 3MiHIOBaTH yMOBH Aii Ilocimyrn B wacTuHi 3MiHM PO3MIpiB MPOLEHTHUX CTaBOK, NMPH LbOMY baHK
3000B’s3yeThes 3 Bukopuctanasim Cepicy «IHTEPHET BAHKIHI» a6o iHImmMM HIDISIXOM MHCBMOBO TTOBIJIOMHTH
KitienTa He mi3nimre, Hix 3a 5 (II’4Th) poOOYMX THIB 10 1aTH HAOpaHHS 3MiHAMU YHHHOCTI. KITi€EHT 1TuM y3romKye
taki 3MiHu. [loganns no banky nogatkoBux 3asB npo 3MiHY YMOB 00CIIyrOBYBaHHS HE MOTPEOYETHCA.

6.3.3. bank Mae mpaBo He HaApaXxOBYBaTH Ta HE BHIIAYYBaTH OOYMOBIICHI MPOLIEHTH B Tepiof, koiu KimieHt
OyB OOMeXeHHHd B TIpaBi BIJIBHO pO3MOPSDKATHCS KOIITaMKM Ha PaxyHKy —y BHIaakax, nependadeHux
3aKOHOJABCTBOM (B TOMY YHCJIi BHACHIJOK apellTy, 1HIIUX MyOJiYHUX OOTSKEHD).

7. MOPAAOK I YMOBHU HAJAHHSA MOCJYT TOPI'IBJII IHO3EMHOIO BAJIIOTOIO
7.1 Kmienr Hagae banky nopydenHs (mami — «JlopydeHHs») 3AiHCHIOBaTH 3a paxyHOK Ta B
iaTepecax KiienTta TopriBiro iHO36MHOIO BaJIOTOIO B MOPSANIKY Ta HA yMOBaX, mependadeHuX UM ITYHKTOM
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JoroBopy, 3 MeTOIO MNpuabaHHS (OTpPUMaHHS) KOIITIB y BaIOTI BIAMOBIAHUX 3000B’s3aHb KirienTa mepen
bankowm.

7.1.1.  Kuienr nopy4ae baHKy 3aifiCHIOBaTH: TIPOAaK iIHO3EeMHOI BATIOTH, 0OMiH i1HO3€MHOI BaJTIOTH HA 1HIITY
1HO3EMHY BaJIIOTy, KYIIBJIIO 1HO3EMHOI BAIOTH 332 KypcoM baHKy, BCTAHOBIICHHM Ha JICHD 31HCHEHHS BiAMOBITHOT
orepalii, 32 paXyHOK KOIUTiB, 1[0 30epiratoTbcsi Ha PaxyHky, Oynp-akux iHmmMX paxyHkax Kiienra B banky, Ha
MOMEHT BUKOHaHHS Jlopy4eHHs, Ta/abo 3a paxyHOK KOIUTIB, IO 3HAXOJATHCS B BOJOAIHHI baHKy Ta mimmisraioTsh
nepexa3y Kiienty (B ToMy guci, aie He BUKIIFOYHO, KOIITH, po3MimieHi KirieHToMm B baHKy SK TpOIIOoBe TOKPUTTS 3
METOI0 BUKOHaHHA 30008’ s13aHb Kitienta nepen bankom); ciincanns 3 Paxynky Ta/a0o 3 Oyab-sKUX 1HIIUX paXyHKiB
Knienra B banky, xomriB y cymi, HeoOXiHIH AJ1s1 HaleKHOTo BUKOHaHHS bankom Jlopy4eHHs.

Cyma KomTiB, 3a paxyHOK kux bank mae Bukonatu Jlopydenns i sxi bank moxxe criucaru 3 Paxynkis Kirienra
B baHky, po3paxoByeTbcsa baHkOM caMOCTIHHO TpW 3miMCHEHHI KOXXHOI OKpeMoi omeparlii Ha MiAcTaBi po3Mipy
BiANOBIAHUX 3000B’s3anp KimienTta mepen bankom Ha neHp 3aificHeHHs BigmoBigHOI omepamii Ta Kypcy banky,
BCTAHOBJICHOTO Ha JICHb 3MIIHCHEHHS BiAIOBIIHOT OIepartii.

7.1.2.  Komrtu, onepxaHi B pe3yybTaTi BUKOHAHHS J[Opy4eHHs, MIJSraloTh 3apaXxyBaHHIO Ha pPO3CYI
Banky: Ha Paxynox KiienTa Ta/abo Ha Oynp-sIKMil 1HIIMI MOTOYHUM paxyHOK, Bigkputuii Kiienty B banky; Ha
KopucTh baHKy Ha paxyHOK, caMOCTiiHO BH3HaYeHWH baHkoM, 3 METOI0 BMKOHAHHs BiJNOBITHHX 3000B’s3aHb
Kiienra.

7.1.3.  Jlopy4yeHHs1 BUKOHY€Thcs baHKoM y BUmMagkax, Koiau BuMoru banky o Kiienta He MOXyTh OyTH
3aJJ0BOJICHI 3a paxXyHOK KomTiB KiieHTa B mopsiaky 31ilicHeHHs: baHkoM JOTOBIpHOTO CriMCaHHs (B TOMY YHCH, y
BHIIAJKaX: BIACYTHOCTI a00 HENOCTAaTHOCTI Ha paxyHKax KilieHTa KOWITIB y BaNIOTI, HEOOXIAHIN IJIS1 BUKOHAHHS
3000B’s13aHb KirienTa nepea bankoM; HEMOXIIMBOCTI 3iHCHEHHS BaHKOM JTOTOBIPHOTO CIIMCAaHHS 3 HE3AJICKHHX BiJT
Banky mpuumu). Crpox BukoHanHs JlopydenHsi bank Bu3Hauae Ha cBili poscyn. Ilpoctpouenns Kiientom
BUKOHAHHS 3000B’s3aHb 3a JloroBopom Ta/abo iHIIUMHU AOTOBOpaMu, ykiaaeHnMu Mik CTopoHamMu, He €
0e3yMOBHOIO ITiJICTABOIO [T BUKOHAHHS [lopydueHHs.

7.2. VY Bumankax, KpiMm 3a3HaueHux B 1. 7.1 JloroBopy abo B iHmmx poroopax mixk CtopoHamu, bank
3AiMiCHIOE 3a paXxyHOK Ta B iHTepecax KirieHTa TopriBiifo iHO36MHOIO BJIIOTOIO B MOPSJKY Ta Ha YMOBax,
nepeadavyeHux UM IyHKTOM Jlorosopy.

7.2.1.  Jlopyuenns Kiienra 3milicHIOBaTH 3a paxyHOK Ta B iHTepecax Kirienra TopriBmio iHO3eMHOIO
BaTIOTOI0 O(OPMITIOETHCS 3asBOIO HAa TOPTIBIIIO 1IHO3EMHOIO BAJIFOTOIO.

7.2.2.  3asBa Ha TOPTIBIIO IHO3EMHOIO BATIOTOIO CKIIAAAETHCS 3a (popMoro, BcTaHOBNIEHOIO ¥ JlomaTkax 8,
8.1, 8.2 no [loroBopy. 3asiBa Ha TOPriBJII0 1HO3EMHOIO BaJIIOTOI0 MOXxe OyTH ckianeHa Kiientom 3a dopmotro,
BiJIMIHHOIO Bij1 BcTaHOBIeHOT y Jlonatkax §, 8.1, 8.2, 32 yMoBU 30epekeHHS BCiX TEKCTOBUX PEKBI3UTIB, BUKJIAJCHHX
y BianoBigHoMy Jlomarky. 3asiBa Ha TOPriBJI0 iIHO3EMHOO BAJIIOTOIO Ha MAlepPOBOMY HOCIi Mae OYTH MOJaHa Y JIBOX
MPUMipHUKAX.

7.2.3.  3asBa Ha TOPTIBIIIO IHO3EMHOIO BATIOTOIO Ma€ OyTH mianucana KitieHToM/yIIoBHOBaXKEHOI0 0C00010
Kiienra, sKiif HagaHo mpaBo po3nopsypkeHHs PaxyHkoMm, Ta Moxke OyTu mojiaHa 10 baHKy Ha manepoBoMy HOCIT
a0o sk enekTpoHHHUH HoKyMeHT 3a ponomoroto Cepsicy «IHTEPHET-BAHKIHI ».

7.2.4.  Xoxane 3 monoxkeHsb MbOro JloroBopy He BCTAHOBIIOE Oe3yMoBHUI 000B's130K banky npuitmaru 1o
BUKOHAHHS 3asiBY Ha TOPTIiBIIIO IHO3EMHOIO BaTIOTORO.

7.2.5. 3 MeTor0 HaJEeKHOr0 BUKOHAHHS 3asB Ha TOPTiBIIO 1HO3eMHOIO BajroToro KiieHT mopyuae baHky
3IiMCHIOBATH cliMcaHHs 3 PaxyHKy, a0o 3 Oyap-sikux iHmux paxyHkiB Kiienrta B banky, abo 3 BkazaHoro y 3asBi Ha
TOPTIBIIIO 1HO3EMHOIO BAIOTOI0 paxyHKy KirieHta B baHKy, KOIITH y BiAMIOBIIHII BaIOTI y pO3Mipi, IO MOTPiOHME
JUIsL TIPOJIaxy, KyMiBJi, OOMiHYy iHO3€MHOI BallOTH, 1 TepeKa3yBaTH IIi KOIITH Ha paxyHOK «Kpeauropchka
3a00proBaHiCTh 3a ONepalisiMy KyIiBJli/IpoJaxXy iHO3eMHOT BAIIOTH Ta JOPOTOL[IHHUX METaJIiB IJ1s1 KITI€HTIB OaHKY».

7.2.6.  Bank 37iiicHI0O€ 00MiH 0€3roTIBKOBOT iIHO3EMHOI BaJIIOTH Ha 1HIIY OE€3rOTIBKOBY 1HO3EMHY BalllOTY
0e3 HasiBHOCTI y KitieHTa 3000B’s13aHb B 1HO3EMHII BaJIOTI, 110 TPUAOABAETLCS B PE3YJIbTATI TAKOTO OOMIHY.

7.2.7.  Slxmo 3a kypcoM, 3a3HadeHuM KiientoMm y 3asBi Ha TOPriBIIO 1HO3EMHOIO BaIIOTOIO, 1HO3EMHA
BaIOTa He Oyna KyIuleHa/poAaHa/oOMiHSHA, TO 3a3HauyeHa CyMa iHO3€MHOI BaJllOTH BHCTaBisieTbcs bankom Ha
KYMIBITIO/TIPO/1a/00MIH 3a UM KYPCOM JI0 JIHS i1 KyIiBIIi/mpoaaxy/o0miny ado 0 3miHu KitieHTOM 3asBJIIEHOTO HUM
KypCy KYIIiBIIi/TIpojaxKy/00MiHYy.

7.2.8.  bank moBeprae Kiienty 3asBy Ha TOPriBJIIO iHO3EMHOIO BaNIOTOI 03 BHUKOHAHHS, 30KpeMa: y
BUIIaJKaX, Nepea0aYeHNX 3aKOHOAaBCTBOM Y KpaiHu; sIKIIO 3asiBa Ha TOPTIBIIIO 1HO3EMHOIO BAIOTOI o(opmMicHa
a0o mojlaHa 3 MOpyIIEHHIM YMOB JloroBOpy, BUMOT 3aKOHO/IaBCTBAa YKpaiHu abo BHYTPINIHIX JOKyMeHTIB baHky;
AKIIO 3asBa Ha TOPTiBJIIO 1HO3EMHOIO BAIIOTOI0 HE MOXKE OyTH BHKOHAHa 3 HE3aJIeKHUX Bia banky mpuumh.
Bignosigansauii npauiBHUK baHky B ycHil hopmi noBigomise KimieHTy npu4rHU NOBEpHEHHS 3asiBH Ha TOPTiBIIIO
1HO3EMHOIO BAJIIOTOIO.

7.2.9.  KiieHT Mae mpaBo BiAKJIMKaTH 3asBy Ha TOPTiBIIIO iHO3EMHOIO BAIIOTOIO Y MOBHIN a00 4acTKOBIH
CYMi JI0 MOMEHTY ii BUKOHAHHSL.

Bigknukanas 3asBU Ha TOPTIBIIO 1HO3EMHOIO BAIIOTOIO 3MIMCHIOETHCS MUIIXOM MojaHHsA KimieHToMm 1o
BaHky nucTa Ipo Take BiAKIMKAHHSA, IO Ma€ MICTUTH iH(OpMaIliio mpo paxyHok KiieHTa, Ha SKUil MalOTh OyTH
nepekasani bankom xomru Kmienra, abo nopydenss banky BUKopucTaTy Aj1sl BAKOHAHHS iHIIUX 3asB Ha TOPTiBJIIO
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1HO3EMHOIO BATFOTOIO KOMTH KiTi€eHTa — SKIIO KOIITH, IPU3HAYCHI 111 BUKOHAHHS 3asBH Ha TOPTIBIO 1HO3EMHOIO
BaJIIOTOXO, SIKA BiJKJIMKAETHCS, BiKe OyJIU Mepeka3aHi Ha paxyHOK banky. JIucCT rpo BifgkiukaHHs 3asiBU HA TOPTIiBITIO
1HO3eMHOI0 BajIOTOI0 Mae OyrtH mignucanuii Kierrom/ymosHoBaxkeHo0 ocoboro KirieHra, sKifi HamaHO IpaBoO
po3mopsKeHHs PaxyHkoM , Ta MoXke OyTH mogaHuil 10 baHKy Ha mmarepoBoMy HOCIT a00 K eJIeKTPOHHHUMA JOKYMEHT
3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI ».

Kiient 3000B's13anuil y cTpok, 3a3HaueHuid bankowm, BigmkomysBatu baHky Bci BUTpaTd, IO MOHECEHI
OCTaHHIM Y 3B'SI3KYy 3 MPUUHATTAM /10 BUKOHAHHS BiJKJIMKAHOI (B TIOBHIH a00 9acTKOBii cymi) 3asBU HA TOPTIiBIIO
1HO3eMHOIO BATIOTOIO.

7.3. 3aznavenns Kiientom y JlopydenHi, B Oyab-sKUX IHIIMX JAOTOBOpaXx, yKiageHuX Mix CTOpoHaMu,
B 3asBi Ha TOPTIBIIO IHO3EMHOIO BAJIOTOO, MO TOPTIBIIS 1HO3EMHOIO BAJIOTOI0 Mae OyTH 3MiHCHEHA «3a KypCOM
Banky», BcTanoBiioe mpaBo baHky camocTiiHO BW3Ha4dath Kypc TOpriBii iHO3€MHOIO BalIOTOI0, BUXOIAYH 3
CHUTYyallii, [0 peanbHo cKiajacs Ha BaJIOTHOMY PHUHKY YKpaiHu abo Ha MiXKHApOJHOMY BaJllOTHOMY PUHKY.

7.4. bank mae mpaBo Ha BIACHWW PO3CYHA BH3HAYATH YEPTOBICTH 33JOBOJICHHSA BCIX HAJaHUX HOMY
nopy4eHs Kitienra Ha 3ificHeHHs TopriBili iHO3EMHOIO BATFOTOIO.
7.5. Komtu, mo orpumani bankom Bix Kiienta mns BukoHaHHs nopydeHb KitieHTa Ha 31iHCHEHHS

Toprieii iHO3EMHOI BAIOTOI0, 1 KOIITH, IO OTpUMaHi baHKOM BHACIiJOK BHKOHAHHS OCTAHHIM BiJIIOBiHUX
nopy4ens Kiienra, € BmacHicTio Kiienra.

7.6. baHk 3000B’s3aHMii y JIeHb 3IIMCHEHHS BIANOBiMHOI omepallii 3 TOpriili 1HO3EMHOI BaJIOTOO
3MIACHUTH TEpeKa3 1HO3EMHOI BaJIOTH/HAIIOHAIBHOT BAIOTH YKpaiHH, sKa OTpUMaHa BHACHIJOK BUKOHAHHS
nopydersast KiienTta, Ha paxyHok KiieHTa a00 Ha paXyHOK OTpHMyBada KOIITIiB (SKIIO I HE CYNEPEeUYUThH
3aKOHO/IaBCTBY YKpaiHM), 3a3HaUeHUH y 3asBi HA TOPTIBIIIO iIHO3EMHOIO BAITFOTOIO.

7.7. Knient mopyuae Banky mpojartu iHO3eMHY BajioOTy, SIKIIO KyIUIEHa iHO3eMHa BaiioTa He Oyne
nepeKa3aHa HUM 32 MPU3HAYCHHSIM y BU3HAYEHHI 3aKOHOAABCTBOM YKpaiHU CTPOK.
7.8. Bci ButpaTtn, moB’s3aHi i3 BUKOHaHHSAM bankom JlopydueHHs, 3asBHM Ha TOPTIBIIO 1HO3EMHOIO

BaJIFOTOI0, B TOMY YHMCJIi, KOMICiiiHi BUHaropou 3riqHo Tapudamu banky/ [aanBigyansHuMH yMOBaMH, 000B’ SI3KOBI
TUTaTEeXi A0 OIO/KETY 3a OmepalisMu KyIiBIi-IPoJIaxKy iHO3eMHOI BaJIFOTH, MOKJIaAat0Thes Ha KimieHra.

7.8.1. Kimient nmopydae banHky HampaBmaTH Ha craty 300py Ha OOOB’S3KOBe J[ep)KaBHE TNEHCiiHE
CTpaxyBaHHS (SIKIIO CIUIaTa Takoro 300py mepemdadeHa 3aKOHOAABCTBOM YKpaiHW, YHHHUM Ha JIeHb 31HCHEHHS
orepallii) KOIITH B TPUBHSAX, OJIEPKaHi BiJl MPOJIaKy 1HO3EMHOT BATIOTH, KOIITH B TPUBHSX, SIKi HAPABIISIOTHCS Ha
KYTIBJIIO IHO3€MHOI BaIIFOTH, KOIIITH, SIKi HA MOMEHT BUKOHaHHs bankom JlopydeHHs1, 3asiBH Ha TOPTiBIIO iIHO3EMHOO
BaIIOTOI0, IUIATDXHOT BUMOIM Ha CIMCAHHS KOIITiB 3 paxyHKiB Kiienra B bBaHky, momaHoi opraHoM Jep>kaBHOL
BHKOHABYOI CITY»KOW/IIPUBATHUM BHUKOHABIIEM, 3HAXOMSAThHCS Ha Oyab-skux paxyHkax Kmienra B Banky, B po3mipi,
nepeadaueHOMY 3aKOHOJIABCTBOM Y KpaiHU, YNHHUM Ha JIeHb 3J1HICHEHHsI oTiepallii, Ta Jjopy4ae banky nmepeka3yBaTu
JI0 CTeIiaibHOTO (DOHTY Iep’KaBHOTO OIO/DKETY BKa3aHy CyMy 300py.

7.9. 3a 3pilicHenHs: bankom TopriBii iHO3EMHOIO BaliOTOO 3a paxyHOK KiieHta (B TOMy umcri, B
MOPSIKY BUKOHAHHS TUTATIKHOI BUMOTH Ha CIIMCAaHHS KOWTIB 3 paxyHKiB Kiienta B banky, moganoi opranom
Jep>KaBHOI BUKOHABYOI CIIyKOW/TIPUBAaTHUM BHKOHABLIEM 3TiIHO 3aKOHOAABCTBa YKpainu) KiieHT 3000B’s3aHuit
crutaTuTH baHKy KOMicCiiiHy BUHAropo.y, po3Mip SKOi BU3Ha4aeThes 3riHO 3 Tapudamu banky/ [HnuBigyansHIMA
YMOBaMHU, YMHHUMH Ha MOMEHT 3/(1iICHeHHsI baHKOM BiIMOBIAHOT oriepartii.

7.9.1.  Kiient nopydae banky nepeka3yBaTu KOIITH B TPUBHSX, OJIEpKaHI BiJl MPOIaxy iHO3eMHOT BATIOTH
(Oe3 momepeaHbOro 3apaxyBaHHS IMX KOIITIB HAa PaXyHOK), KOIITH B T'PUBHSIX, SIKI HANpaBJIIOTHCS HA KYHiBIIIO
1HO3EMHOI BaJIFOTH, KOIITH, SKi HAa MOMEHT BHUKOHaHHs bankom JlopydeHHs, BiamoBijHOI 3asBM Ha TOPTIBIIO
1HO3eMHOI0 BaJIOTOI0, IUIATKHOI BUMOTH Ha CIHCAaHHSA KOMITIB 3 paxyHKiB Kiienra B baHky, mogaHoi opranom
Jep>kaBHOI BUKOHABYOI CIy>KOM/TIPUBATHUM BUKOHABLIEM, 3HAXOIAThCS Ha Oyab-skux paxyHkax Kiienra B Banky
(abo Ha BKazaHOMY y 3asiBi Ha TOPTIBIIIO IHO3EMHOIO BaIIOTOIO paxyHKy KiieHTa, BikputoMy y baHky), Ha cruiaty
KOMiciiiHOi BuHaropou banky, skiio KilieHT He CIutaTUB KOMICIHHY BUHAropoy 3rigHo 3 1. 14.1.7 Jlorosopy abo
3as1BO10 Ha TOPTiBIIIO 1HO3EMHOIO BAJIIOTOIO HE BCTAHOBJICHHH 1HIIWI MOPSAOK CIIATH KOMICIITHOT BHHATOPOIH.

7.10. bank namae Kiienty indopmaniro mpo cymy BaJllOTH, IO KyIUIEHA, MPOAaHa, oOMiHsSHA, KypcC, 3a
SKMM iHO3eMHa BaJlfoTa OyJa KyIieHa, mpojiana, cyMmy BUTpatT KirieHTa y 3B’s3KY 3 TIPOBEJICHHSIM IIHX OTepalliid Ta
iHOIy iH(OopMalio y BUIIIAAI BUIIMCKHU PO PyX KOWTIB 3a PaxyHkoM. 3a3HaueHa iHdopMallis HAJaeThCsl OKPEMO 3a
KokHUM Paxynkom KiieHTa Ta 3a KOXXKHUM BHJIOM BaJIlOT Ta HampaBisieTbcs KIli€HTy 3 BUKOPUCTaHHSIM CHUCTEM
JMCTaHIIHHOTO 00CIyroByBaHHs PaxyHKy, 1110 BUKOpUCTOBYEThCst KimienToMm Ta bankom, a6o B mamnepoBiil ¢opmi
npu ocobucrtomy 3BepHenHi Kiienra 1o banky.

Ha nucemouii 3anut Kimienta bank nHagae ingopmanio y BUTIISAI OBIIKM y NHCHMOBIH (opmi Ha
nanepoBoMy HOCIT a0 SIK eNeKTPOHHMI JJOKYMEHT (3 Z0TpUMaHHsAM yMoB JloroBopy moao oominy Mk CTopoHamu
CNICKTPOHHUMH JIOKYMEHTAMH).

7.11. bank namae Kmienty Ilocmyry aBTOMaTHYHOTO MpOJaXy HaAXO/KEHb B 1HO3eMHiH BairoTi 0Oe3
orpuMaHHA Big KiieHTa 3asBu po mpoaax iHO3eMHOI BaIIOTH.
7.12. Hanmanus Ilocmyrn aBTOMaTHYHOTO MPOJAKy HAIXOHKEHb B 1HO3EMHIN BalfOTI 3IIHCHIOETHCS HA

miacTaBi 3asBU MPO NPUEIHAHHS/3asB1 PO 3MIHY YMOB 00CIyrOBYBaHHS, IO i€ MPOTATOM CTPOKY aii JloroBopy
ab6o mo BimmoBu KiieHTa Bim OoTpuUMaHHS Li€l MOCIYTH B MOPSAKY, BU3HA4YeHOMY M. 7.13 1poro po3mimy
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Horosopy. fxmo mix CrtopoHamm yxiameHud (GopBapaHHiA HOTOBip, 3rimHO sKoro KimieHT 3miiicHIOE Tpomax
HaJXO/KEHb B iHO3eMHiH BamtoTi, CTOPOHU KEPYIOTHCS YMOBaMu (pOpBapIHOTO JOTOBOPY.

bank po3nounnae Hamanas [lociiyru aBTOMaTHIHOTO MPOIAXy HAIXOHKEHD B 1HO3EMHIN BaTIOTI HE ITi3HIIIES
HACTYIMHOTO OaHKIBCHKOIO IHS IICNIA IMOrokKeHHS bankom 3asBuM mpo mnpueaHaHHs/3asBi Mpo  3MIHY YMOB
00CITyTOBYBaHHSI.

7.13. 3 METO 3MiHM YMOB a00 BifMOBH Bij [1ocIyru aBTOMaTHYHOTO MPOIAXKY HAIXOKEHb B IHO3EMHI I
BamoTi KiienT opopmitoe Ta Hagae banky 3asBy npo 3MiHy YMOB 00CITyTOBYBaHHS.
7.14. Kimient miamucansasM, bank — npuitmanasaMm mignucanoi Kitieatom 3asBu mpo MpUETHAHHS/3assBH

PO 3MiHY YMOB OOCITYTOBYBaHHS, MiATBEPKYIOTE JOCSITHEHHS MK HUMH 3TO/IM TIPO HACTYIIHE:

7.14.1. Kuient nopyuae banky 31ificHIOBaTH aBTOMaTHYHHHN MTPOAXK 1HO3EMHOT BaIIOTH, SKa HAIXOIUTD 13-
3a KOpAOHY Ha BH3HAUEHUH y 3asBi Mpo MpueIHAHH/3adB1 Ipo 3MiHYy YMOB 00ciayroByBaHHS PaxyHOK, B OBHiit
CyMi HaJXOIKeHb a00 B CyMi, IO 3aJIUIIAETHCS TicIs 3AiicHeHHs baHkoM 000B’SI3KOBOTO MPOJAKy HAIXOIKEHB B
1HO3eMHill BamioTi i3-3a KOpJOHY Ha KOpUCTb KiieHTa (AKIIO 3aKOHONABCTBOM YKpaiHM, YHHHUM Ha JEeHb
HaJXOKEHHS 1HO3€MHO1 BalIIOTH, OyJe BCTAaHOBJICHa BUMOTa 3[iHCHIOBaTH Takuil 00OB’SI3KOBUH MpoAax), B
JIeHb 3apaxyBaHHs 1HO3eMHOI BaltoTH Ha PaxyHOK, mms goro KiieHT Takox mopydae banky 3/MiCHIOBATH CTIMCAaHHS
BiANOBiAHOT cymu kKomTiB 3 Paxynky Kiienra.

7.14.2. Kumient gopydae banky 3aiificHIOBaTH Mpojaax iHO3eMHOI BAIIOTH «3a KypcoM banky». Lls ymoBa
BCTAHOBIIIOE TIpaBo baHKy caMOCTIHO BH3HA4aTH KypC NMPOAAXY 1HO3EMHOI BAJIOTH, BUXOISYM 3 CHTYaIlii, IO
CKJIAJIacs Ha BAIIOTHOMY PUHKY YKpaiHu a00 MKHapOJIHOMY BaJIIOTHOMY PUHKY.

7.14.3. Kuient nopyyae banky nepekasyBatu KOIITH B TPUBHSIX, OTPUMaHI BiJl IPOAAXy iHO3€MHOI BAJIIOTH,
Ha PaxyHOK, 3a3HadyeHwmii B 3asBi Mpo MpHEIHAHHSA/3asB1 IPO 3MiHY YMOB OOCITyTOBYBaHHSI.

7.15. Slxmo mis 3mpidicHeHHs TopriBiai iHO3EMHOK BalioTO0 HeoOximHe HamanHa Kiientom banky
JIOKYMEHTIB, TOB’3aHUX 13 3[[IHCHEHHSIM BIIOBIIHOT oneparii 3 KymiBii, 0OMiHy iHO3eMHO1 BatOTH, KitieHT
MOJIa€ Taki JOKyMEHTH ;10 baHky Ha mamepoBHX HOCISX a0 K €JICKTPOHHI JOKYMEHTH 3a Jornomorow Cepricy
«IHTEPHET-BAHKIHI .

8. MNOPAAOK I YMOBHU HAJJAHHS CEPBICY «IIOT'OAKEHHS KYPCIB»

8.1. 3arajbHi M0J10KeHHS

8.1.1. Cepgic «IloromkeHHst KypciB» (nami y mpomy posaini — CepBic) — GyHKIIIOHATBHICTH OMEPATHBHOTO
cnoBimeHHs KirieHTa, 0 103BOIISIE B MPOIIECi TOPTiBIIi iHO3EMHOIO BAIOTOIO B OHJIAWH PEKHMi MOTOKYBATH 3
KiieHTOM Kypcu TOpPTiBI iHO3EMHOIO BalIOTOIO 3aco0aMM Ta Ha yMOBax, BU3HaueHHX 1uMm Jlorosopom. Cepgic
HA/IA€THCSl BIATOBIAHO 70 3asBU NMpO MpUENHAHHA/3asBi PO 3MiHY YMOB OOCIIyTOBYBaHHS Ta YMOB HaJIaHHS
Cepgicy:

Ne ITapametp 3HauyeHHsA
1 HOpuanuni ocobw;
Di3u4HI 0COOU-TTIITPUEMIT

[epepumye 125,0 man. UAH 6e3 I1/1B

Tun cy0’exta rocriojaproBaHHs

2 | I'pomoBuii 000pOT 32 MUHYJIHI TOBHUMA
KaJICHIApHUH PiK

3 | YmoBu oOciyroByBanHs B banky Bbe3 oomexeHb
4 | Bigminenns banky, Ha IKOMY 00CITyTOBY€EThCS
o Y, y yrosy be3 oomexeHp
Kunient
5 Kymnisns inHozemuoi BamoTu 3a UAH

Tun 3asiBu Ha TOPTIBJIIO IHO3EMHOKO BaJFOTOIO . .
IIponax inozemHoi BamroTn 32 UAH

6 | Tum kypcy, 3a3HaueHuil B 3asBi Ha TOPTIBIIIO
1HO3EMHOI BATIOTH

7 .. . ExsiBanent 100,0 USD 3a kypcom HBY na maty
MiHimasbHa cyMa KyMiBIIi/TIPOIaxy . ) ;
BIINPABKU NOB1TOMIIEHb KiieHTy

3a kypcom banky

8 | MakcumarbHa cyMa KyHiBJIi/Ipoaxy be3 obmexeHp
9 | Ilepenixk iHO3€MHHX BaJIOT be3 oOmexxeHb
10 | Bapricte CMC-110BiZOMJICHHS He cTaryerses

8.1.2. Cepgic Hanaetnes KiieHTY nipy TOTpYIMaHHI 0JIHOYACHO HACTYITHUX YMOB:

- HasBHIcTh BiakpuToro Kiienrom PaxyHky BiamosinHoO 10 ymMoB 11b0r0 JJorosopy.

- nogannsa KirienTom 3asBu po npueaHanHs/3asBi Ipo 3MiHYy YMOB 0OCITyrOBYyBaHHS,

- moroKeHHsT bankom 3asBu nipo HagaHHsa CepBicy.

8.1.3. Hampapnennsm no banky mianucanoi 3asiBU Mpo MpHEAHAHHS/3asaB1 PO 3MiHY YMOB 00CJIyrOBYBaHHS
KiienTt migTBepaxye cBOIO 3roy Ha BHECEHHs iH(opmarii, 3a3HaveHoi y 1iil 3asBi, 10 MPOrpaMHUX KOMILICKCIB
banky 3 meToro miaxmrodeHHs CepBicy.
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8.1.4. [lisn Cepricy HaOyBa€ YHHHOCTI Ha HACTYNMHUN OAHKIBCHKUH JEHb IIICNIA MOromKeHHs bankom 3asBu
PO MpHEAHAHH/3asB1 PO 3MiHY YMOB 0OCTYrOBYBaHHS.

8.1.5. B pa3i HeoOXigHOCTI 3MiHM PEKBi3uTIB, 3a skuMH bank Hamgae Cepsic Kiienty, abo BiAMOBH Bij
Cepgicy, Kiient Hamae 3asBy mpo 3MiHY yMOB OOCIIyrOBYBaHHs. 3MiHM HaOyBalOTh YMHHOCTI Ha HACTYITHHM
OaHKIBCHLKMI J€HB ICII TOroKeHHs bankoM 11iel 3asBu.

8.1.6.  CepBic 3acCTOCOBYETHhCS BUKJIIOYHO J0O OIEpaIliii KymiBJIi/MpONaXy I1HO3EMHOI BalllOTH, IO
3aiicHIOeThCSl baHkoM Ha migcTasi:

-3asBH MpO KYMIBIIO 1HO3€MHOT BAIIOTH, IpUiHATOI baHKoM 10 BUKOHaHHS Ta HE BigKiIukaHoi KiieHToMm y
MOBHIH a00 YacTKOBIi CyMi, B SIKi Kypc KyMiBJIi BAJIIOTH 3a3Ha4eHUH «3a KypcoMm banky»;

-3asB Mpo MPOoJaX 1HO3EMHOI BaIIFOTH, MPUHHATOI baHKOM 10 BUKOHAHHA Ta HeBimKIMKaHUX KiieHTOM Yy
MTOBHI# a00 YacTKOBIN CyMi, B SIKId KypcC TIPOIaXxy BATIOTH 3a3HaUEHUH «3a KypcoMm baHKy».

8.1.7. Cepsic HE nanaetscs:

- 3a 3asBaMHU Ha TOPTIBJIIO 1HO3EMHOI BAJIIOTH, IO IMepeadadaroTb 0OMiH OmHi€l 1HO3eMHOI BAIOTH 3a
1HTIY;

- 3a 3asBaMH Ha TOPTiBIIO iIHO3EMHOIO BAJIIOTOIO, TUI KYPCY B SIKUX 3asiBICHUH «3a KypcoM KirienTtay;

- 3a 3asBaMH Ha TOPTIBJIIO iIHO3EMHOIO BANIOTOI, CyMa KYMIBIIi/MIPONaXy B SKUX MEHILIE MiHIMaIbHOT
3rigHO HajamTyBaHb CepBicy, B TOMY YHCII, SKIIO CyMa KYIIBIi/MPOAaXxy 3TiTHO KOHKPETHOI 3asBU HA TOPTiBIIO
1HO3eMHOI0 BaJIOTOIO Oylia 3MeHIeHa 3a iHiniaTuBoio KiieHnTta micist npuiinsaTts bankom BiamosimHOi 3asBu 10
BUKOHAHHSI.

8.1.8. Ilin dpazoro «3a kypcom banky», sxuii 3a3Hagaerbesa KimieHToMm y 3asBax Ha TOPTIBIIO 1HO3EMHOIO
BaJIIOTOI0, Ma€ThcA Ha yBasi PuHkoBHi Kypc. 3azHaveHi B 1. 8.1.6. mporo posainy JloroBopy 3asBu Ha TOPTIiBIO
1HO3eMHOIO0 BaJIOTOI0 BHKOHYIOTHCS BaHKOM 3a yMOBH MOTO/DKEHHS PHMHKOBOTO KypCy y BCT@HOBJICHOMY IIHUM
JoroBopom nopsiaxy.

8.1.9. [loromkeHHs KypCiB MOXe BiIOyBaTHCh HACTYITHUMH 3ac00aMi KOMYHIKaIIii:

- yepe3 MOBIOMIICHHS B TekcToBoMy ¢opmaTi SMS (Short Message Service) Ha MoOUIbHI TeneoHH
crangapty GSM, mo o6cimyroBytoThcst MOOLTBHUME onepatopamMu Ykpainu. BiamosinHo a0 nporo Joroeopy bank
BUKOpHCTOBYe HOoMep «8008» - BuaineHuil Tenegonnuii Homep baHKy, mpu3HaYeHHU AJIT IOTOKEHHS KYpCiB 3a
JIOTIOMOT'OI0 TTOB1IOMJICHB Y TeKCTOBOMY (hopmati SMS;

- 3 IOTIOMOTOO0 1HINMX 3aco0iB, M0 Mipi iX BHOpoBakeHHsI baHkoM, B TOMy 4uCIli, ajie He BUKIIOYHO,
Yyepe3 MOOITBHI IONATKA THITY «MECEH/KEP» TOIIIO.

8.1.10. IloBimomneHHs, BianpasieHi KimieHTy pisHUMHE 3aco0amu, iepeadavYaroTh BiAOBITHO Pi3HI CIOCOOH
miaTBepkeHHs 3ronu KiieHta Ha BUKOHaHHS baHkoM 3asBU mpo mpojaxk abo 3asBU MPO KYIIBIKO iHO3EMHOI
BaJIOTH 32 PHHKOBMM KypcoM, 3a3Hau€HHMM B IIbOMY MOBiJJOMJICHHI. B Takux moBiomiieHHSIX B 000B’S3KOBOMY
nopsiaky bank:

- Hagae KiienTy moBHy iHGOpMAIliI0 CTOCOBHO MapaMETPiB BIAMOBiIHOI 3asBU HAa TOPTIBJIIO 1HO3EMHOL
BaIOTH Ta PUHKOBOTO KypCy 317151 HEAOMYIIEHHS TOMUIIOK 3 00Ky KimieHTa;

- BH3HAYa€ YiTKUH MOPSIOK i, HeOOX1THUN I iATBEepKeHHs 3rofu KimieHTa Ha KyITiBIIIO/TPOAaK CyMHA
1HO3eMHOI BaJIIOTH, 3a3HAYCHOI y BiAMOBiAHINA 3asiBl HA TOPTIBIIO iIHO3EMHOIO BAaJIIOTOIO, 32 PUHKOBHM Kypcom,
3a3HaYEHUM B IIbOMY IIOBIJIOMJICHHI.

8.2. Tlopsimok moroa:KeHHs KypciB:

8.2.1. B nenb BukoHaHHS baHkoM 3asiBU Ha TOPTIBIIIO IHO3EMHOIO BaJFOTOO MPOTATOM OMEPAIiiHOIO Yacy
Bank Hanpaensie KimieHTy moBigomMiieHHS Ipo po3Mmip PUHKOBOTO KypcCy Bi/IIOBIIHOT iHO3EMHOT BaJIFOTH Ta CTPOK il
TAKOro Kypcy 3acobamu, nependadyeHuMHU J[oroBopom, 1010 KOXHOI 3asiBM Ha TOPTIBIIIO 1HO3EMHOI BAIIOTH, IO
3aJ]0BOJIbHSIE yMOBaM J[oroBopy Ta He BUKoHaHa baHkowm;

8.2.2. V Bumajky 3mMinu PuHKOBOTO Kypcy Ta/abo 3MiHH cTpoKy #oro nii bank Hanpasisie Kiienty ponatkose
MOBIIOMJICHHSI 31 3MIHEHMMH BiANOBIIHUMH mNapaMeTpamu (Kypc/CcTpok aii). 3 MoMmeHTy BiampaBku bankom
HACTYITHOTO MOBiJOMJICHHS 31 3MiHEHUM 3Ha4eHHSIM PuHkoBOro Kypcey npomnosuuis banky mono Punkosoro kypcey,
3a3HAYEHOrO B MOIEPEIHLOMY ITOBIIOMIICHHI, BTpavya€e YHHHICTb, a 3roja Kitienta Ha PuHKOBHI KypcC, 3a3HaUEHU B
nornepeIHbOMY TIOBiTOMIIEHH], He MOke OyTu npuifHsaTa bankowm, sikiio Taka 3roga He Oyia Binnpasiena Kiienrom
MPOTSTOM CTPOKY il Kypcy, 3a3Ha4€HOT0 B IONEPEeIHLOMY TOBiJOMJICHH];

8.2.3. KitieHT, OTpUMABIIM MOBIJIOMJICHHS, Ma€ MOJJIMBICTh IOTOJUTHCH 13 3alpPONOHOBAaHMM baHKOM
PunKoBHM KypcoMm a0 BiIMOBUTHUCH BiJI IPOIIO3UIIii, POIrHOPYBABIIY TAKE MTOBIIOMIICHHS;

8.2.4. Bukonanus KiieHTOM niii, 3a3Ha4eHHX B TOBiJIOMJICHHI baHka, B TOMy YHCIIi, aje HE BUKIIOYHO,
BiJIIIpaBKa 3BOPOTHOr'O MOBiZOMIICHHS 10 baHKy 3 BKa3aHMM YHIKaJbHUM KOJOM, SIKUH Oyno 3a3HaueHo baHkom B
MOBIJIOMJICHHI, € MiATBEppKEeHHAM 3roau KilieHTa Ha TOPTiBJIKO 1HO3EMHOKO BaJIOTOK 3a PHHKOBHM Kypcom,
3a3HaY€HUM B LILOMY MOBiIOMJICHHI;

8.2.5. KiieHT Ma€ MOMJIMBICTb MIATBEPIUTH CBOIO 3rOAy Ha KYMiBIIO/MPOJaX iHO3EMHOI BAaJIIOTH 3a
3ampONIOHOBAHNM PHHKOBHM KypcoOM, BiITIPaBUBIIH 10 baHKy CBOIO BIMOBIF OIHUM i3 3aC001B, BH3HAUCHHUX ITUM
JloroBOpOM, IPOTATOM CTPOKY il KypCy, 3a3HaYEHOTO B TIOBIIOMJICHHI, ajle He Ti3HIIIe:
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- MOMEHTY BiJlTpaBKu BaHKOM HAaCTYIHOTO MOBITOMIICHHS, B SKOMY 3a3HAa4eHUI HOBUU KypC TOPTIiBIIi
1HO3eMHOIO BaJIFOTOIO, B TOMY YHCIi, SIKIO baHK BiAnpaBuB HacTymHE MoBigoMieHH KiTieHTy 0 3aKiHUEHHS CTPOKY
nii PHHKOBOTO KypCy, BKa3aHOTO B MOTIEPEIHEOMY ITOBITOMJICHHI

abo

- MOMEHTY BiINpaBKH BaHKOM MOBIIOMJICHHS MPO MpHUINWHEHHS HagaHHs CepBiCy Ta MepeHECeHHs
BUKOHAHHS 3asBu KiTieHTa Ha TOPTIBIII0 IHO3EMHOO BAJTIOTOK HA HACTYIHMI OaHKIBCHKUM JICHb

abo

- CTPOKY, BU3HAYEHOTO Yy BiMIOBIIHOMY ITOBIIOMJICHHI PO 3MiHY CTPOKY [ii PUHKOBOTO KypCy;

8.2.6. Y Bunaaky orpumanus Kiientom mosinomieHs Bij banky pisHuMu 3acobamu komyHikauii Kiienty
JOCTaTHLO BIAMPABUTH 3BOPOTHE TOBinoMiIeHHs banky 3rimHo 1m.8.2.4. mporo po3ainy JoroBopy omus pa3 OyIib-
SIKUM 13 JIOCTYITHHX 3aC00iB;

8.2.7. 3 meroro miaTBepmKeHHsI CBO€T 3roau KIlieHTy AOCTaTHBO BiAmpaBuTH 10 BaHKy CBOIO BiAMOBIIHL
3rijHo 1.8.2.4. 11oro po3ainy JloroBopy OyIb-sIKHM i3 JOCTYIHUX 3aC00iB;

8.2.8. Bukonannst Kiientom niii, nepeabdavenux 1n.8.2.4. 1poro posniny JloroBopy Ta orpumanus bankom
BIIMOBITHOTO TOBiAOMIICHHs KitieHTa mpoTsroM CTpoky, Bu3HadeHoro 1.8.2.5. mporo posuiny Jlorosopy, €
y3rojkeHHs M CTOpOHaMH Kypcy TOPTiBJIl iHO3EMHOIO BalllOTOIO Ui 3asiBM Ha TOPTIBIIO 1HO3EMHOIO BalIOTOIO,
3a3HaueHoi B moBimomieHHI banka, Ta mopyuenHsaMm KitieHTa 3mifiCHATH KyHiBIIO/TPOAaX BIAMOBIIHOI CyMH
1HO3eMHOI BamIOTH 3a PHHKOBMM KypcoM, 3a3HaueHMM B ToBimomiieHHI banka. [lomanbiie BukoHanHs baHkoM
nopy4deHb Kiienta Ha HalaHHS KOMiCIHHUX ITOCITYT 3 TOPTiBJIi 1IHO36MHOIO BAaJIFOTOIO 3/11HCHIOETHCS Y BIIOBITHOCTI
3 JoroBopom;

8.2.9. [Ilicns orpumanns bankowm BinmoBizi Bix Kiienra (11.8.2.4.) y ctpok, BusHadenwii 1. 8.2.5. Jloroopy,
TakKa BiJIMOBi/Ib HEe MOXe OyTH Biaknukana KiieHToMm;

8.2.10. Orpumanns bankowm Bignosini Kiienra, mepenbadenoi 1m.8.2.4. JloroBopy micis 3aKiHYEHHS CTPOKY
nii PuakoBoro xypcy, Bu3HaueHoro 1.8.2.5. JloroBopy, Moxe OyTH ImiicTaBorO s BiqMoBu KitieHTy y 31ificHeHHI
TOPTiBJIi IHO3EMHOIO BaJIIOTOIO 32 PUHKOBUM KypcOM, 3a3HaYCHUM B ITOBIIOMJICHHI;

8.2.11. Orpumanns bankom Bimnosini KiieHTa 3 HEBIpHUM KOJIOM IITBEPKCHHS MOXKE OYTH MiJICTaBOIO
s BiaMoBH KirieHTy y 3IiHCHEHHI TOPTiBII 1HO3EMHOIO BANIOTOI0 32 PHHKOBHM KypcoMm, 3a3HAYeHHM B
TIOBIIOMJICHHI, Y BHUITJKY, K0 baHK HE OTprMaB Ie OAHY BiAmoBiAs KiieHTa 3 BipHMM KOJOM ITiTBEPKEHHS
(3rigHo 1m.8.2.4. JloroBopy) NpOTATOM CTPOKY, BU3HaYeHOTo 1. 8.2.5. JloroBopy;

8.2.12. Ilicns BimmpaBku bankom KiieHTy moBimomiieHHS Tpo MpuHUHEHHS HamganHi CepBiCy BUKOHAHHS
3asBu KiieHTa Ha TOPTiBIIO 1IHO3EMHOIO BAJIOTOIO IEPEHOCUTHCS HA HACTYIIHUN OaHKIBCHKHUI JCHB;

8.2.13. V Bumaaky otpumanHs bankom Bimnopimi KiieHTa 3 HEBIpHMM KOJOM MiATBEepKeHHS baHk
HaTpaBJIsie He Oible 0HOr0 oBigoMIIeHHs KiTlieHTy 3 IpoXaHHSM BiATIPaBUTH IMOBTOPHE MTOBIIOMIICHHS 3 BIpHUM
KOZIOM;

8.2.14. BiacyrHicts Bianosini Kiienra Ha nosimomiienHs banka e BigMoBoro KitienTa Bij BukoHaHHs bankom
BiJINOBITHOT 3asBM Ha TOPTiBIIO 1IHO3EMHOIO BAIFOTOIO 32 PUHKOBHM KypcoM, 3anponoHoBaHuM bankow;

8.2.15. fdxmo KiieHT BiIMOBUBCS BiJl BUKOHAaHHS baHkoM BiAmoBigHOiI 3asBH Ha TOPTIBIIO 1HO3EMHOIO
BaJIIOTOIO 32 3aIponoHOBaHUM baHkoM PHHKOBUM KypcoM, a TakoXK y BHIAAKaX, nependoayenux m.u. 8.2.10-8.2.12.
Horosopy, bank He BUKOHYE B Iieii JIeHb BiIOBIAHY 3asBy Ha TOPTIiBJIIO iHO3eMHOIO BAJIIOTOIO, i CyMa iHO3eMHOI
BaJIIOTH, IO He OyJa KyIUIeHa/TIpoAaHa, BUCTABISEThCS baHKOM Ha KYMIBJIFO/TIPOax J0 AHS ii KYMiBIIi/TIPOJaXKY,
a60 o BinknukaHHs KimieHToM 11i€l 3asBM Ha TOPTiBIIIO iHO3EMHOIO BATIOTOO, 200 710 moBepHeHHs! bankoMm KitieHTy
3asiBHM Ha TOPTIBIIO IHO3EMHOIO BAIFOTOIO 3 IepeadayeHNX 3aKOHOIAaBCTBOM YKpainu uu JIoroBopoM miJIcTaB.

8.3. dopmartu noBirom/jeHb

8.3.1. B pamkax wnaganus Cepsicy «lloromkenns KypciB», KIleHTYy HaJICHIAIOTBCS TOBIIOMICHHS
HACTYIHOTO 3pa3Ka:

8.3.1.1. SMS-noBigomiieHHs PO BCTAaHOBJIECHHS! PHHKOBOTO KypCy:

Ipuxnad: 3asBka KymiBasi BaiaoTu, #1/2017-08-19, cyma 25 000 USD. Punkosuii Kypc 26.5003 aie 10
10:55. Ina minTBepakenns Bignpasre 380poTHe CMC BkazaBmm Koj 42

8.3.1.2. SMS-noBigomiieHHs mpo BinnpaBky KiieHToM HEBIpHOTO KOy MiATBEPKEHHS:
IIpuknao: HeBipHuii Ko miaTBepA:KeHHs] BUKOHAHHA 3asiBKU KyMiBJIs BaJaIoTH, #1/2017-08-19, cyma 25
000 USD. /Ins minTBepa:keHHs: BignpasTe 380poTHe CMC, Bka3aBmu ko 63

8.3.1.3. SMS-noBizomneHHs po 3MiHy PUHKOBOTO KypCy:
Ipuxnao: 3mina kypcy 3assBku KymiBJjsi BanwTtu, #1/2017-08-19, cyma 25 000 USD. Hoeuii PunkoBuii
Kypc 26.50 xie no 10:55 roa. Ins minTBepaxxenns Bignpasre 380potHe CMC, BkazaBmm koj 79

8.3.1.4. SMS-mnoBiTOMIICHHS PO 3MiHY CTPOKY Jii PuHKoBOrO Kypcey:
Ipuxnao: 3mina perjamenty 4acy! 3asiBka kymiBas Bamworu, #1/2017-08-19, cyma 25 000 USD.
Punkosnii Kypc 26.50 gie no 10:30. lnst minTBepaxenns BixnpasTe 380poTHe CMC Bka3aBmm koj 39
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8.3.1.5. SMS-noBigomIIeHHs PO MPUINUHEHHS TOPTiB:
Ipuxnao: 3ynuneni Topru 3asiBKu KyniBjas Baiawotu, #1/2017-08-19, cyma 25 000 USD. Bama 3asBka
nepeHeceHa HA HACTYNHMIi 1eHb

8.3.1.6. SMS-noBizomneHHs, iHPOPMALIIHHOTO XapaKTepy, MPO 3aKiHYCHHS TEPMiHY Aii 3aIpOIIOHOBAHOTO
PunkoBoro xypcy (Haacunaersest 3a 10 XBUIMH 10 3aKiHYSHHS TEPMIHY il KypCy):

Ipuxnad: Tlostop! 3asaBKa KyniBias BamoTu, #1/2017-08-19, cyma 25 000 USD. Punxosuii Kypc 26.50
aie no 10:55. las nminTBepakeHHs BinnpasTe 38o0poTHe CMC, BkazaBmu kox 94

8.3.1.7. [Tuur nmoBimoMiIeHHS iHQOPMAIIIHOTO Ta PEKIAMHOTO XapakTepy.

8.3.2. V¥ pazi po3poOku Ta BrpoBapkeHHsT bankoM iHIMX 3aco0iB st HamaHus Cepricy Kiienty OyayTh
BIJIMTPABIISITUCH CIOBIIICHHA BiAMOBIAHOTO ¢opMmaTy, B 3alEKHOCTI Big 3acoly, 3 IOTIOMOTOI0 SKOro Oyrme
BiJI0YBaTUCH MOTOKEHHS KYPCiB.

8.3.3. Ilpu popmyBanHi noBigomieHb baHkoM MOXe BUKOPHUCTOBYBATHCH TPaHCIITEpaLlisl.

9. HOPSJIOK I YMOBHU HAJIAHHS CEPBICY «BAJTFOTHUI PATHUK»

9.1. Cepsic «Bamorauii paguuk» (gami y mpomy posaiti — CepBic) — iHpOpMaIiiHO-KOHCYIbTaTHBHA
nocnyra baHky, sika monsrae y nepeBipiii bankoM makera gokymentiB KitieHTa s mpoBeneHHsS HOTo iMIOPTHUX/
ekcropTHUX omnepaitiid. CepBic HasaeThes BianoBiaHo 10 Tapudis banky/[HauBinyasbHUX yMOB, 3asBH PO HAJAHHS
Cepsgicy (omatok Ne6 1o mporo JforoBopy) Ta 11oro JloroBopy.

9.2. Cepsic HamaeThcs KitienTy ipu AOTpUMaHHI OJJHOYaCHO HACTYITHUX YMOB:

- HasiBHICTH BiakpuToro Kiienrom PaxyHky BiamoBinHO 10 yMOB 11b0r0 JJoroBopy.

- noganns Kimientom 3asBu mpo Haganus Cepsicy;

- moropkeHHs  bankowm 3asBu nipo HagaHHS CepBicy.

9.3. CepBic HagaeThCS OHOPA30BO y CTPOK, BU3HAYEHMI Y 3asiBi 1po HagaHHA CepBicy, ane B OyIb-sIKOMY
BUIIAJIKY - HE paHillle IBOX POOOYHUX JHIB 3 JIHS NojaHHs 10 baHky 11iel 3asBu.

9.4. YV pasi motpebu oTrpumaHHA Bix baHky iHmUWX iHpOpPMAIiTHO-KOHCYIBTATUBHUX IIOCIYT ¥ MeEXKax
Cepgicy «Bamotauii pagauk» Kirient mogae HoBy 3asBy npo HagaHHs CepBicy.

9.5. 3a ¢dakrom HamauHs koMiuiekcy nocayr Cepsicy bank ckianae 1 Hagcuinae Kiienty 3BiT ipo HaaHHS
nocnyr (oxaarok Ne7 no mporo Jlororopy). @opma 3Bity (Harnepopa 4u €JISKTPOHHA) Ta CIIOCIO HOTro HaJACHUIaHHS
BU3HAYAETHCA Y 3asBi npo HanaHHs Cepaicy.

9.6. Omnara HamaHoro bankom CepBicy 3MiiicHIOEThCS Y po3Mipax, Bu3HadeHuMH Tapudamu bauky/
[HnuBigyansHIMH YMOBaMHU Yy CTPOK HE Mi3Hillle TPbOX POOOYMX JAHIB Ticis oTpuManHs Bif banky 3BiTy mpo
HaJaHHA MOCIYT Ta BiIMOBiIHO 110 po3niny 14 mporo Jlorosopy.

10. OBCJYI'OBYBAHHS KAPTKOBUX PAXYHKIB

10.1. bask Bumae BIIK Jepxarensm micas Bigkpurts Kiienty KaprtkoBoro PaxyHky y mopsaxy,
nepeabdadeHoMy UM JIOroBOpOM, 32 YMOBH:

- HazmaHas KiieHTomM AHKeTH-3asBU (ONMMTYBAIBHUK) Ha Buaauy miatiHoi kapTku AKIIIOHEPHOI'O
TOBAPUCTBA «1EPILIUN YKPATHCbKUI MDKHAPOI[HI/H71 BAHK» 3a ¢opmotro logatka Ne 9 1o mporo
JloroBopy i3 3a3HayeHHsIM JaHKUX JlepkaTeis;

- mnpoBelneHHs bankoM  imenTudikamii Ta Bepudikamii JlepkarenaiB y BIAMOBIIHOCTI 13 YHHHUM
3aKOHOJ/IaBCTBOM 3 IMHUTaHb 3aro0iraHHs Jerajii3aiii (BiAMUBaHHS) TOXO/IIB, OJEPKAHUX 3JOYMHHHUM IILISTXOM, 200
(iHaHCYBaHHSIM TEPOPU3MY Ta (DiHAHCYBAHHIO PO3MNOBCIOIKEHHIO 30p0i MACOBOTO 3HUILICHHS;

10.2. Bank 3piiicHIOE pO3paxyHKOBO-KacoBe oOciyroByBaHHs KapTkoBoro PaxyHKy 3rilHO 3 YHHHUM
3aKOHOJABCTBOM YKpaiHW, HOPMAaTHBHO-IPAaBOBMMHM akTamu HamioHanmbHOro OaHky YKpaiHu, B MeXax KOIUTIB
[Inatixxnoro niMiTy 6e3 Harepen 00yMoBiIeHoro kKpenuryBanns bankom KaprkoBoro PaxyHky.

10.3. BIIK e BnacuicTio banky, Bumyckaetbesi Ha iM’st Jlepkarens, HamaeTbest Jlepkarento B THMYacoBe
KOPUCTYBaHHS y MOPSIKY, TIepe10aueHoOMyY ITUM PO3JUIOM 11boro JloroBopy, Ta He mijsrae nepeaadi iHmiA ocooi.
VY Bumaaky nepenaudi BIIK ynoBHOBaxkeHnili oco0i Kiienra moBHoBakeHHst Ha orpumanHs BIIK matote OyTm
MiATBEPDKEH] BiMOBITHOIO TOBIPEHICTIO a00 MUIIXOM BKIIIOUEHHs 3pa3Ky MiAMUCy ynoBHOBaxeHoi ocoou KiienTta
70 KapTK| 13 3pazkamu minnuciB Kiienrta, sika Hagana banky Juis po3nopsypkeHHs: PaxyHKOM (32 HassBHOCTI) YH
MepeNiKy 0cid, YIOBHOBaKEHHUX PO3MOPSAKATUCE PaxyHKOM.

10.4. Tlopsaok BukopucTaHHs KapTkoBoro PaxyHKy peryitoeThCsi YMHHUM 3aKOHOJABCTBOM YKpaiHH, a
takok 1M JloroBopom. Komrrm 3 KaprtkoBoro PaxyHky He MOXyTh OyTH BHKOpHCTaHi Jlepkaremem 3
Buxkopuctanuam BITK s
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- pO3paxyHKIB 3a 30BHIITHEOEKOHOMIYHUMH JTOTOBOPaMHU (KOHTPAKTaMH),

- 3MIACHEHHS 1HO3eMHUX 1HBECTHUIIH B YKpaiHy,

- 3A1liCHEHHS 1HBECTHIIIT pe3ueHTa 3a MeK1 YKpaiau,

- OTpUMaHHS 3apOo0iTHOT IJIATH Ta 1HIKMX BUILIAT COIIaTFHOTO XapakTepy.

10.5. KaptroBuii Paxynok moxke Oyt BUKopucTanuii Jlep>katenem JUisi MpOBEACHHS HACTYIIHUX OIepamii 3
BUKopHcTaHHAM BIIK:

- B HalliOHAJIbHIN BaJIIOTI YKpaiHu:

1) oTpuMaHHsI TOTiBKM IJisl 3[iHCHEHHS PO3paxyHKIB, MOB’S3aHUX 13 TOCMOJAPCHKUMH MOTPeOaMH, B TOMY
YHCHl IS CIUIATH BUTPAT Ha BiAPAKEHHs y MeXax YKpaiHu,

2) Oe3roTiBKOBI pO3paxyHKH, MOB’S3aHI 31 CTAaTyTHOIO Ta TOCIOAApPCHKOIO MiSUTBHICTIO, BHTpaTaMu
MPENCTaBHUIIBKOTO XapaKTepy, a TAKOXK BUTPATaMH Ha BiIPALKEHHS,

3) iHmn onepariii, nepenoadeHi HOpMaMK YMHHOTO 3aKOHO/IaBCTBA Ta OAHKIBCHBKUMH ITPABHIIAMU.

- B IHO3€MHill BaJIIOTi:

1) oTpuMaHHS TOTIBKH 32 MEKaMH Y KpaiHM TS CIUIATH BUTPAT Ha BiIPSIKCHHS,

2) 06e3rOTIBKOBI PO3paxyHKH 3a MeKaMH YKpaiHu, MOB’S3aHi 3 BUTpaTaMH Ha BiJpSIKEHHA Ta BUTpaTaMu
MPECTaBHUIIBKOTO XapaKTepy, a TaKoX CIUIATOI0 eKCIUTyaTalliiHUX BHUTpPAT, OB S3aHUX i3 YTPUMAaHHSIM Ta
nepeOyBaHHAM IOBITPSHUX, MOPCHKHX, aBTOTPAHCIIOPTHUX 3ac00iB 3a MeXaMy YKpaiHH, BIANIOBIAHO O yMOB
Kopekcy ToproeenpHOro MopermiaBcTBa Ykpainu, [loBiTpssHOro Kogekcy Ykpainu, KoHBeHWil mpo MiXHapoaHy
UUBUIBHY aBiamito, Mi>KkHapoJHOT KOHBEHIIIT PO JOPOXKHIH PyX;

3) inmni omepariii, mepenxdadeHi HOpMaMH YHHHOTO 3aKOHOJIABCTBA Ta 0aHKIBCHKMMU TPaBUJIAML.

Koy, siki cnincani 3 KaptkoBoro Paxynky Kiienrta 3a BulieBKa3aHUME ONepallisiMi, BBRXKAIOTHCS BUITAHUMHU
Kiienrom min 3Bit Jlepxaremro BIIK Ta ix BukopucTaHHS Mae OyTH TiATBEPIKEHO BiIMOBIIHUMHU 3BITHHMH
JOKYMEHTaMH.

10.6. KonTpoms 3a UinboBHUM BUKOpUCTAaHHSIM KomTiB 3 KapTkoBoro PaxyHky 3ailicHioeTbest KimieHTOM.

10.7. Yacruna xomTiB (["apaHTiiiHe MOKPUTTH), 110 3HAX0AUTHCA Ha KapTkoBomy PaxyHKy, € HeIOCTYIHOO
s BukopuctanHsa Kiiearom abo [lepxkartenmsmu BIIK, inma wactuna € Ilnatixamm gimitom Kiierta. Po3mip
I"apanTiitHOrO MOKPUTTSA BcTaHOBIIOETHCS Tapudamu banky.

10.8. Komru ['apaHTIHHOTO TMOKPUTTSI NpH3HAYECHI JUIA 3a0e3MEUeHHS MOJIIMBOCTI PO3PAaxyHKIB 3a
oreparlisimMu, iHiriiopannmu 3 Bukopuctanasm bITK.

10.9. Sxmio iHmIe He nmependaueHo ymoBaMu mifkiIroueHoi 1o Paxynky [ocnyru «[IpuOyTkoBuii paxyHOK»
/ «Crabinbauil 3anumok» / «He3HmKyBanbHUI 3aMMIIok», Ha cyMy KowTiB ['apanTiiiHoro mokpurrs baHk
HapaxoBye MPOIEeHTH Yy BianosiaHocTi 10 Tapudis banky /[HAMBIAya IbHUX YMOB Ta y HOPSAKY, Iepe10a4eHOMY II.
13.1.12 Jlororopy.

10.10.BIIK € milicHOO /10 3aKiHYEHHS OCTAHHBOT'O JIHS MICSIIS POKY, BKa3aHOTO Ha JiniikoBoMy Oortti BITK. Ha
BIIK, mo Bumyckatothcst bankom, nata 3akinuenns jii BIIK Bkazana B dopmari MM/PP (MM — nBi mudpu
MOPSIIKOBOTO HOMepy Micsiis, PP — nBi octanHi nmudpu poky). bank He mi3Hinre Hixk 3a 10 (ecsaTh) KaneHIapHUX
nHiB noBinomisie Kiienta mpo 3akindeHHs tepminy aii BIIK 3a momomororo momrtoBoro 3B’s3ky abo Cepsicy
«IHTEPHET-BAHKIHTI ».

10.11. lepxareni BIIK MoXyTh OTpEMAaTH TOTIBKOBI KOIITH B ITYHKTaX BHJa4i TOTiBKOBHX KOIITIB Ta B
OankoMaTtax, 1e oociyroByrotbes BIIK naHoi miarixkHOi cucremu. Haxieliku Ha Gankomarax 3 jorotunamu VISA
ta/abo EuroCard/MasterCard cBi4aTh mpo Te, 10 B HUX MOXHA OTpUMaTH roTiBKy 3a BIIK nux miaTi>KHUX CUCTEM.

11. OBCJIYTI'OBYBAHHS PAXYHKIB 3A JOITOMOI'OIO CEPBICY "IHTEPHET-BAHKIHI"

11.1. Mera BnpoBamkenHs Cepsicy “IHTEPHET-BAHKIHI™ — aBromarusaiiisi mporeciB 0OOMiHY
nokymeHtamu Mix Kmientom 1 baHkoM i mokpaieHHS SKOCTi oOciayroByBaHHs KiieHTa yepe3 enekTpoHHY
00poOKky iH(hopMmarii 3 meToro 3MeHIIeHHs B3aeMHuX BUTpaT Ctopin. Cepsic "IHTEPHET-BAHKIHI™ no3Bosnsie
Knienty 3nificHIOBaTH oOliepaTHBHE BeACHHS CBOiX PaxyHKIB Ta OTpUMYyBaTH TEXHOJIOTIUHY iH(OpMAILito,
nepeadauveny Jlorosopom.

Minxkmrouenns Kimienta no Cepeicy “IHTEPHET-BAHKIHI™ 3nilicHroerbess bankom Ha minmcrami 3asiBM 1Ipo
npueaHaHHS 200 3asBH PO 3MiHY YMOB 0OCITYTOBYBaHHSI.

11.2. Cepric “IHTEPHET-BAHKIHI™ sBnsie co0or0 CyKyImHICTH TpOTpaMHO-arapaTHUX 3aco0iB Ta
OpraHi3aliifHuX 3aX0[iB, 110 BUKOPUCTOBYIOThCS KitienTom Ta bankom 3 mertoro HaganHsi KiieHTy mocmyr 3rizHo
JloroBopy, 3a0e3nedye oOMiH iHpopMarieto Mixk bankom i KitieHTOM 3 BUKOpUCTaHHSAM Mepexi [HTepHeT, 3aBasku
skoMy KitieHT Mae rpaBo:

11.2.1. TlepenaBatu no baHky HacTymHi €JIEKTPOHHI AOKYMEHTH (Jalli — pa3oM €NEeKTPOHHI JOKYMEHTH),
manucani Y nockonaienuM EIT Kitienra:

- IUTATDXKHI TOPYYEHHS B HAILlIOHAJIbHIH/IHO3EMHHX BaJIIOTaX;

- 3asBM Ha TOPTIBIIO 1HO3EMHOIO BaJIOTOI0 Ta JIMCTH PO BiIKIMKAaHHS 3asB Ha TOPTIBIIO 1HO3EMHOIO
BAJIIOTOIO;
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- TIOBITOMJICHHSI TIPO PO3ITOJILJT KOIITIB B 1HO3EMHIN BaJIOTI, AKi Hamiumum Ha Paxynku Kiienra;

- 3asBu Mpo 3MiHY YMOB 0OCIIyrOBYBaHHs Ta 1HIII 3asBH,

- BIIOMOCTI JJIs 3apaxyBaHHS 3apoOiTHOI IJIaTH Ha TTOTOYHI paxyHKH TparliBHuKaM KirieHTa, BiAMOBITHO 10
YMOB JIOTOBOPY, IPEIMETOM SIKOTO € HaJaHHs baHKOM KOMIUIEKCY MOCTYT 3 BIAKPUTTS paxyHKiB (i3UIHUM 0cobawm,
3apaxyBaHHs Ta BUIUIATH M 3apOOITHOI MaTw;

- JOKYMEHTH, IO CTOCYIOThCS ineHTH(ikarmii, BUBUYEHHS Ta morimOneHoi mnepeBipku KimieHTa, ioro
MpeJCTaBHUKIB (30KpeMa, peecTpaliiini JokyMeHTH KiieHTa Ta aHKEeTH-ONUTYBalIbHUKH, SIKi BUKOPUCTOBYIOTHCS
Bbankowm mipu imenTrdikarii Ta/abo BUBYECHHI KII€HTIB);

- IOKyMEHTH, 3rinHo skuM KirieHT 3BepTaeThes B baHk, Hampukiiaz, 3asaBu Ha cepTudikamiro kimodiB KitieHTiB
st podotu 3 Cepeicom "IHTEPHET-BAHKIHI™, 3asiBku Ha OTpUMaHHS TOTiBKH Ta 1HIIIL;

- Komil JOTOBOPIB TO pO3paxyHKaM 3 Hepe3WAeHTaMH, KOIIii JOTOBOPIB KPEIWTIB, OTPUMAHHX Bif
HEpPEe3UICHTIB;

- TOKyMEHTH, 5IKi BAKOPUCTOBYIOTECS Y (DaKTOPHHIOBUX ONEPALisixX — PEECTPH 1 CKAHOBaHi KOIii NEpBUHHUX
TOKYMEHTIB (aKTiB, HAaKJIaIHUX ), KOHTPAKTIB, IMiIMHUCAaHNX 3 1ebiTopamu, cienudikariiii;

- 3a5BH MPO NPUETHAHHS 10 BU3HAUYEHNX BaHKOM yroj npueIHaHHS;

- JIOTOBOPH, TIPEIMETOM SKHX € BIAKPHUTTS JCTIO3UTHUX PAaXyHKIB;

- IHII JTOKyMEHTH, OKPEeMO BH3HAYCHI BIAMOBIAHMM J0roBOpoM Mik bankom Ta KiienToM mpo HamaHHS
0aHKIBCHKMX Ta iHIUX ()iHAHCOBHX MOCIYT 200 MOB 3aHUMH 3 HIMH JOTOBOPAMU;

- IHIIl JOKyMEHTH, B T.4., ajie HE BHUKIIOYHO HEOOXimHi ans 3miiicHeHHS baHKOM po3paxyHKOBOTO
obcayroByBanHs Kiienra, Bunycky/mepeBunycky/Biamosu Big BIIK, nokymentu ta inpopmarito Ha 3amut banky
TTiJ] 9ac BUKOHAHHS bankoMm QyHKIiN cy0’€KTa MEpBHHHOTO (PiHAHCOBOTO MOHITOPHHTY;

- KacOBi JIOKYMEHTH, OKPIM TPOILIOBHX YEKiB, & TAKOXK JOKYMEHTH, IIIO € MIICTaBOIO IS 3A1MCHEHHS KaCOBHX
orepaniil (JIUCTH-PO3PaXyHKH, JOBIPEHOCTI TOIIO).

11.2.2. OrpumyBatu Big baHkKy iHCTPYKIii Mpo BIigKIMK IDIATDKHUX JOPYYEHb, 3MiHH, JOMOBHEHHS,
MpU3YMWHEHHsT a00 CKacyBaHHA, 3asB HA TOPTIBIIO iHO3EMHOK) BaJIOTOO, MOBIIOMIIEHh Ha PO3IMOIN KOIITIB B
1HO3EMHI¥ BaJIFOTHU Ta IHIIKMX EJICKTPOHHUX JOKYMEHTIB, sKi Haaiinum 10 banky Big Kiienra 3a nonomororo Cepaicy
«IHTEPHET-BAHKIHI », 3anut banky nin uyac BukoHanus bankom ¢yHKuil cy0’ekTa mepBUHHOTO (PiHAHCOBOTO
MOHITOPHHTY;

11.2.3. Orpumysatu Big banky iHdopmarliro npo cnrcaHHA/HAAXOPKEHHSI TPOIIOBUX KOINTIB HA PaxyHku
Kimienra;

11.2.4. Orpumysatu Bix banky Bunucku 3a Paxynkamu Kiienra;

11.2.5. OrpumyBaTH BiIIOBiJi Ha 3aIIMTH, HAIIpaBJIeH] Ha axpecy baHky;

11.2.6. Orpumysatu BiJ baHKky HOpMaTHBHO-IOBiAKOBY iHQopMalito banky, iHcTpyknii HamionaasHOro
0aHKy YKpaiHH, 3aKOHOJIaBYi akTH YKpaiHu, HeoOXiaHi u1st 3ailicHeHHs piHaHCOBOI AisutbHOCTI KitieHTa;

11.2.7. OrpumyBatu Big banky HOpMaTHBHO-IOBiAKOBY iH(opMaliro (dopMu 3aMOBJIEHb, 3pPa3KH
JIOKYMEHTIB, IOBIJIOK Ta iH.), HE0OXiaHy Aiist o6cayroByBanHs Kiienra B banky;

11.2.8. Orpumysatu Bing banky iHdopmaliro mpo Kypcu BaiioT, BCTaHOBIeHI HamioHanbHuM OaHKOM

VYkpainu

11.3. dopMyBaTH peecTpu eJNEKTPOHHUX JOKYMEHTIB Ha pobodomy Micui KitieHra, siki BiAIpaBieHi J10
Banky ta npwuiinsaTi 3 banky.

11.4. Bank 3nilicHioe npuiiom enekTpoHHHMX NokyMeHTiB Kiienta, nepenanux Cepsicom "[HTEPHET-

BAHKIHI™" wimomo6oBo.

11.5. [Mnatixni nopyvennsi, Hamiciani 3a pomomoroio Cepeicy "IHTEPHET-BAHKIHI™ mpotsirom
OIepaLifHOTO Yacy, NPUHMAIOTHCS IO BUKOHAHHS B TOM e poOo4uii AeHb. [1naTixHi 1opydeHHS 3 BiAMITKOIO PO
MPOBEIEHHS B MicisionepauiiHui yac, NpUHHATI B Iic/sonepaiiHui yac, BAKOHYIOTHCS B TOH e poOouuii AeHb 3a
HAsBHOCTI TEXHIYHOI MOXKIHMBOCTI. [InatixHi gopydeHHs 0e3 BiIMITKH PO MPOBEICHHS B MiC/IsIONepaiiHui Jac,
MPUAHATI B TICISONIEpaIiiHUH Yac, BUKOHYIOTBCSI HACTYITHOT'O poOOYOTro JIHSI.

11.6. Hoctyn no meperisiny iHpopmanii 3a PaxyHkamu BiZKpUBaeThCsl TUNBKM Ticisl ayTeHTH(iKamii
KOpHCTyBada 3a JonoMororo ioro Joriny ta mapomo jno Cepsicy "IHTEPHET-BAHKIHI'Y". Bci apani, mo
nepenaroThes Kiienty, mudpyroThes 1 HEAOCTYIHI iHITUM KOPUCTYBayaM Mepexki [HTepHer.

11.7. [lepenik kopucTyBauiB, sKi MarOTh HpaBo goctymy 10 PaxynkiB Kiienta 3a nomomororo Cepsicy
"IHTEPHET-BAHKIHI™ 3 BignoBiiHMMHU NpaBaMu, JiMiTaMH 3a3HadaeThcs B 3asBi Mpo npueaHanns / 3asBi mpo
3MiIHY YMOB OOCJIYrOBYBaHHS, SIKa € HEBIJ'€MHOI 4acTHHOIO JloroBopy. B pa3i He0oOXiIHOCTI 3MiHM Yy CKJIaii
kopuctyBauiB, KiienT Hagae 1o banky 3asBy mpo 3MiHy yMOB OOCIYrOBYBaHHS, sIKa € HEBiJ'€MHOIO YaCTHHOIO
Horosopy.

11.8. baHk 1ino1000BO Hajae MOCTYN 10 Meperjsay BUNMCOK 3 PaxyHkiB KiieHTa  3a I10OIOMOTror0
Cepsicy "IHTEPHET-BAHKIHI™.

11.9. 3 metoro kopektHoro ¢ynkuionyBannsa Cepsicy «IHTEPHET-BAHKIHI» po6oue micue Kiienra
MOBHHHI BiAMOBIaTH HACTYITHUM MiHIMaJbHUM BUMOTAM 32 TEXHIYHUM OCHAIICHHSIM
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Tun nioknwouenns/ npucmpin | Minimanvna Kougicypauis Onmumanvna Konghicypauis
Internet — minkroueHHs 512 Kbps 1 Mbps a6o Buie

Opuczinan onepauiitnoi cucmemu: Windows 2008, Vista, Windows 7 ab6o Burte.

Anmugipycne npozpamue 3ade3neueHHs, sKe 3aXUIIa€ KOMIT FOTEpP BiJI BipyCiB B peKUMi pEaTbHOTO Yacy,
3 MOCTIWHMUM, HE PiJIIe OJHOTO pa3y Ha J00Yy, OHOBJIEHHSM aHTUBIPYCHOT Oa3Hu.

Ilpozpamnue 3abe3neuennsa. Internet Explorer Bepcii 9.0 abo Buiie, Java — octanHs, akTyajabHa BepCis).

3iiomuuii nociit ingpopmauii: USB - nakonmuysau, USB token JaCarta, Tommo ans 36epiranus EIT

11.10. Mpuennannsm o JJorosopy Kiient nopyvae banky npuiiMaTi 10 BAKOHAHHSI €JIEKTPOHHI JOKYMEHTH
Knienra, ortpumani 3a gomomoroto Cepsicy «IHTEPHET-BAHKIHI'», 3acBigueni Ypockonanenum EII
YIIOBHOBa)KEHUX TpeAcTaBHUKIB KitieHTa, sIKi MaroTh IpaBo Ha MiAMHUCAHHA UX TOKYMEHTIB.

11.11. Jo cxmamy Cepsicy “IHTEPHET-BAHKIHI™ BOymoBana cucrema 3axucTy iHopMarii, sgxa
nepenaerbcs CTOPOHAMHU BiJKPUTUMH KaHajJaMH 3B°s3Ky. METOI0 CHCTEMH 3axHCTy iHQopMarii, sika BXOAUTH J0
ckiany Cepeicy “IHTEPHET-BAHKIHI™, € 3axuct indopmarii, ska nepenaerbcs Mix Kimientom i bankom mo
BIIKPUTHX KaHaNax 3B s3Ky. [[pM3HaUYeHHSAM CHCTEMH 3aXHCTy iHpoOpMaIllii € 3aXHUCT eJIeKTPOHHHUX IOKYMEHTIB Ha
eTami mepenadi NUBIXOM HaknagaHHS YpockoHaneHoro EIl KiieHTa Ha KOXHMI €NEKTPOHHUN TOKYMEHT, SIKHH
nepenaeTbes, Bif Oynb-sxoi Moaudikariii sk mparniBaukamu KimieHta, Tak 1 npaniBHukamu banky. Byab-ska
HECaHKI[IOHOBaHa 3MiHa mianucanux Y nockonaiernnM EIl KirieHTa 1oKyMeHTiB pU3BOAHUTH A0 BiIMOBH BiJx 0OpOOKH
ix bankom.

11.12. Koxuuii moxyment, cpopmoBanuii y Cepsici “IHTEPHET-BAHKIHI™, noBunen OyTH mignucaHuii
nuIsxoM Hakiaganus Y pockonaieHoro EIT Kiienta. Ilicims cTBOpeHHS JOKyMEHTa Ha HBOTO HAKJIAIArOThCS
VYnockonaneni EIl Kiienra ta/abo oci0, siki MatOTh MPaBO MiIMUCY PO3PAXYHKOBUX TIOKYMEHTIB 3TiHO 3 HASIBHOIO
B baHKy KapTKOIO 31 3pa3kamu MmimuciB abo mepernikoM 0ci0, YHOBHOBaKEHHUX po3nopsypKaTucs Paxynkom. OOMiH
iHpopmariero Mixk Kiientom 1 bankom 3ilicHIOETECS B 3aIM(POBAHOMY BUTJISIII.

11.13.KopuctyBau TeHepye ocoOucTuii kimod Y mockoHaieHoro EII caMocTiiHO, BHUKOPHCTOBYIOUH
OJTHOPA30BUH Mapoib, HaAicHaHwii bankom 3a momomororo CMC-TioBiTOMIIEHHS, HA HOMEP MOOITEHOTO TeNe(oHYy,
BKa3aHuWi y 3asBi mpo 3MiHYy YMOB 0OCIyroByBaHHsS a0o B 3asBi Npo mnpueaHaHHS. Binkputuil kimou
VYnockonaneHoro EIT  kopucryBaya Kiienta nocraBnsietsest no Llentpy Ceprudikanii banky, me mpoxoanThb
ceprudikauito 3rigao npouenyp banky. Ocobuctuii kimou Y nockonanenoro EIl Kiienra, B 3anexHOCTI Big 00paHux
Knientom HanamryBanb, 30epiractecs Ha Hocii iHopMmarii y Kiienra abo y banky. HoBi kopucTyBadi 3MOXYTb
npamoBat 3 Cepicom «IHTEPHET-BAHKIHI» micnst orpuManHs cepTu(dikaTiB, aje HE paHillle HACTYITHOTO
OIepaLiitHoOrO THS.

11.14. Cepsic “IHTEPHET-BAHKIHI™ He cTaBuTh CBO€I0 METOIO 3axuCT iH(popMmauii Ha oOJazHaHHI
Kiienra, Tomy KiieHT 30008’ s13aHHi CaMOCTIHHO OpraHi3yBaTH BUKOHAHHS TaKUX BUMOT:

11.14.1. OxopoHa Bi1acHUX 3ac00iB 00UHCITIOBAILHOT TEXHIKH;

11.14.2. OxopoHa Ta HaJe)XKHE BUKOPUCTAaHHS OOJagHAaHHS Ta NPOTPAMHOI0 3a0€3NEeUYCHHS, MEPeAaHoro

Knienty bankoM y THMYacoBe KOPUCTYBaHHS;

11.14.3.3a0e3neueHHs] MOXJIMBOCTI BUKOPUCTAHHS OJHOTO ¥ TOro »x oOjamHaHHs i podotu y Cepgici
“IHTEPHET-BAHKIHI™ Ta B inmux 3agadax Kiienra;

11.14.4.06MmesxeHHsI JOCTYITY 10 CBO€T iHpOpMAIii;

11.14.5.3a0e3neueHHs 30epesKeHHS eJICKTPOHHUX HOCIIB 13 0COOMCTHMHM KITFOUaMHU Ta OOMEKEHHS IOCTYITY 110
HUX;

11.14.6.3a0e3me4yeHHs] 3aXOAiB 13 HENOMYLIECHHS Bi3yaJIbHOTO, €JIEKTPOMAarHiTHOro, BiOpOaKyCTHYHOTO Ta
Oyap-siKoTo iHIIOTO yTikaHHs iH(popMarii mix yac Bukopuctanns Cepsicy “IHTEPHET-BAHKIHI™;

Kontponb Hax Oyab-sIKuMH 3MiHaMH KOHQIrypaiiid o0JalHaHHS Ta MPOrPaMHOTO 3a0e3MeUYeHHS, K1 MOXKYTh
BIUIMHYTH Ha 3axucT iHpopmauii Ta npanesaatHicts Cepsicy “IHTEPHET-BAHKIHI™;

11.14.7.3a0e3neueHHsT 3aXUCTy BJACHOrO OOJIAAHAHHSA BiJ OYAb-IKOIO 3JI0BMHUCHOIO IPOTPaAMHOIO
3a0e3MeUeHHs, TITPUMYBATH 3ac00U 3aXHCTY Bijl 3JIOBMHCHOI'O IPOTPAMHOI0 3a0€3IeYCHHS B aKTYaJIbHOMY CTaHi
Ta 3a0e3MeYNUTH TOCTIHHIIA KOHTPOIIb 32 POOOTOO IUX 3aCO0IB.

11.14.8.3apaxxeHHs1 37OBMHUCHHMM IPOTPaMHUM 3a0€3MEUYEHHSIM, IOPYIIEHHS LiTICHOCTI MPOrpaMHOro
3abe3nedyenns Cepsicy "IHTEPHET-BAHKIHI™ a®o xommpomerailiss 0COOMCTOro Kiiro4a B HACi0K He0aIbCTRA
a00 HEKOMITETEHTHOCTI clTy00BHX 0oci0 KiieHnTa BBaskaeThcs mopyuieHHs M yMoB 1iboro JJoroBopy Kimientom. dakr
TAKOr0 MOPYLICHHS MOCBIAYYETHCS BiANOBIAHUM aKTOM, IO MiJANHCYEThCA YIOBHOBAXXEHUMH ocobaMu baHky Ta
KOITisI SIKOTO HamaeTbes KimenTy.

11.14.9. 3abe3meunTH BCTAaHOBJCHHS BCIX OHOBJIEHb OC3IEKH IMPOrPaMHOr0 3a0e3MEUCHHS BIIPOIOBXK
OJHOTO MicCALS 3 MOMEHTY iX BUITYCKY PO3POOHUKOM;
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11.14.10. KiieHTy pEeKOMEHIYEThCSA OOMEXHTH IOCTYH A0 Mepexki I[HTepHeT 3 po0OYMX Miclb, SsKi
BuKopuctoBytoThcs 1uis1 podotu Cepsicy «IHTEPHET-BAHKIHI» (no3BonuTti 1ocTyn 3 poO0YHX MiCIb TUIBKH 0
Cepsicy «IHTEPHET-BAHKIHI »).

11.14.11. Tlim gac BukopucranHs Omnmaiin EIl xopucTyBawi HE TOBMHHI TIepemaBaTH CBid MOOUTHHHI
Tenedon abo SIM-kapTy, 10 3 HUM I10B’sI3aHa, HOMEP SKOT0 3a3Ha4YcHMIA B 3asiBi PO MpHEAHAHHS a00 B 3asBi IO
3MiHY YMOB 00CITYyrOBYBaHHS, CTOPOHHIM 0c00aM. Y pasi 3MiHM HOMEPY HEOOXiJHO 3aBYaCHO MOBiAOMIIATH baHk, a
y pasi BTpaTu KOHTPOJIO HaJl HOMEPOM, SKHAWIITBUAIIE 3BepHYTHCS A0 banky st 61okyBaHHs kopuctyBada Cepsicy
«IHTEPHET-BAHKIHI ».

11.15. 3 metoro kopuctyBannsi CepBicom “IHTEPHET-BAHKIHI™ bank Hagae koHCynbTalii 3 NHTaHb
nepiroi TeHeparii KIoviB yroBHOBakeHHM ocobam Kitienta, ski OyxyTs mpamroBatu 3 Cepsicom “IHTEPHET-
BAHKIHI™, Ta 3a6e3neuye Kmienta noxymenrariero npo Cepsic “IHTEPHET-BAHKIHI™, sixa Bkitodae B cebde
iHcTpykuito 3 Bukopuctanua Cepsicy “IHTEPHET-BAHKIHI™ mmisixom ii po3millleHHs Ha CTOpPiHLI BXOAY B
“IHTEPHET-BAHKIHI™;

11.16. bank mpuiiMae 10 BUKOHAHHS €IEKTPOHHI JokyMmeHTH KitieHTa, oTpumani 3a npomomororo Cepsicy
“IHTEPHET-BAHKIHI™, Tineku micisi Toro, sk HampaBuUThb Ha aapecy Kitienta miarBep/keHHs (y BUTISAL
KBHUTaHIIi) MpO NPUHHATTS IHUX JOKYMEHTIB J0 BHKOHAHHA. BiAMoBinanbHICTH 3a MPaBUIBHICTH 3alOBHEHHS
PEKBI3UTIB €NEKTPOHHOTO PO3PaXyHKOBOTO JOKYMEHTY, Y TOMY YHCII HOMEpiB paxyHKIB 1 KOXiB 0aHKiB, CyMHU
MOJIaTKiB/300piB, Mpu3HaueHb riatexy, koais €IPIIOY/PHOKIIH tomro, Hece Kiienr.

11.17. TIpueanyrouncs a0 uporo JloroBopy, KimieHT moromkye Bci HUKYE BKa3aHi YMOBH 3aCTOCYBaHHS
Vnockonanenux EII, a came:

11.17.1. IlepeBipka HUJTICHOCTI Ta aBTOPCTBA EIEKTPOHHUX JOKYMEHTIB, Ha SKi HAKJIaAeHO Y JOCKOHAIICHUH
EIT KiienTa/banky, a Takoxx nepesipka yaockoHanenux EIT Knienra/banky, 3niticaioerscst CepBicom «IHTEPHET-
BAHKIHI» B aBTOMaTH4HOMY peKHMi BiIOBITHO IO PETIaMEHTy poOoTH 1i€i cucteMu. KiTieHT morompKyeThes i3
BCTAaHOBIIEHUMH Yy baHKy mpolieypaMu nepeBipKy IUTICHOCTI eIeKTPOHHUX TOKYMEHTIB Ta yaockoHaneHux Ell.

11.17.2. CropoHH B3a€EMHO BH3HAIOTh IOPUIUYHY (AOKA30BY) CHIY 3a EJEKTPOHHUMHU JOKYMECHTaMH,
MmiANMMcaHUMU KopucTyBadamu KitieHTa Ta/abo yMOBHOBaKEHWMH IMpalliBHUKaMd baHKy 3 BHKOpHUCTaHHSIM
Ynockonanenux EIl 6e3 HeoOXimHOCTI IX MiATBEPIKEHHS JOKYMEHTAMH Ha MANepOBHUX HOCISAX 3 HAKIIAJCHHAM Ha
HUX BIIACHOPYYHHX IIi/IMHCIB.

11.17.3. Cropona Ha BuMOry iHmoi CTOpOHM Hajgae 3acBiUeHY KO0 Ha Mamepi 3 eJEKTPOHHOrO
JOKYMEHTa LIUIIXOM BUT'OTOBJICHHS MAanepoBOi KOMii TAaKOro AOKyMEHTa i3 JOTPUMAaHHSAM MpPaBHUJ AiJOBOJCTBA Ta
3acBijueHHs 11 BIPHOCTI BJIACHOPYYHMM IMIAIHCOM OCOOM, SKa Hakjiajajda Ha eJIEKTPOHHUH JOKYMEHT
VY nockonanenwuii EI, abo mignucom iHIIOT yIIOBHOBaXKEHOT 0COOH (i3 MiATBEPIXKESHHSM 11 TOBHOBA)KEHB) Ta 338 YMOBH
oratu Kiienrom BifmoBigHoi KomiciliHoi BuHaropoau 3rimHo 3 Tapudamu banky / [HnuBigyansHIMH yMOBaMH,
SIKILIO HaJaHHA 3acBigyeHol Komil HeoOXiJHOrO e€JIEKTPOHHOIO JTOKYMEHTY Iependadae TaKy BUHAropoay 3TiHO 3
Tapudamu banky / [HauBiqyalbHUMH YMOBaMHU.

11.17.4. Y pa3i 3anmoaistHHS 30MTKiB MiAMUCYBayaM i TpeTiM ocobam Mmpu BUKOpUcTaHHi Y pockoHaneHux EIT
pm3UK iX BimmkoxyBaHHA Hece CTOpOHA, NpamiBHUK SKOi 3aBIaB IIKOAM B pe3yJibTaTi HEIPaBOMiIpHOTIO
BUKOpUCTaHHA Y JockoHaneHoro EIl.

11.17.5. Micnsa npueananns a0 uporo Jloroopy CTOpoHM MOXYTH YKIaIaTH MiXK COOOIO B €IEKTPOHHIH
¢opMi iHII gOrOBOpHM / OTPUMYBATH IIOCIYTH, IependadeHi iHIIMMU JOTOBOpAMHU TPHUETHAHHSI, 30KpeMa
0aHKIBCHKOTO paxyHKY, OaHKIBCHKOTO BKJIAJy, TIOCIYTH, SIKi TIepe0avaroTh HapaxXyBaHHS MPOIEHTIB HA 3aJIHIIKA
KOIITIB 32 paxyHkamu Kitienra y Banky, a Takoxk 3MiHy iX yMOB Ta/a00 po3ipBaHHS/TIPUITUHEHHS;

11.17.6. EnexTpoHHI IpaBOYMHH (JIOTOBOPH) Ta JOKYMEHTH HE MOXYTh OyTH 3anepedeHi CTOpoHaAMHU JInIIIe
Ha Ti¥ MiJCTaBi, [0 BOHM YKJIAJIeH] 13 BAKOPUCTaHHAM Y ockoHaneHuXx Ell Ta/abo MaroTh eneKTpoHHY dopMmy.

11.17.7. Koxwna i3 CropiH mpuiiMae Ha ceOe PU3UK Ta BCIO BiJNOBINAIBHICTD 3a i Oyab-sKUX OCIO, 110
orpumainu nocryn 1o Cepeicy «IHTEPHET-BAHKIHI», ta 1o ocobuctux kimouiB kopuctysadis EIl. Orpumani
inmoro Croponoro nokyments 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI», He MoxyTb OyTH 3amepeueHi,
OCKaprkeHi ad0 BU3HAHI HEAICHUMM 3 MMiACTaB X HaJCUJIaHHS HE YIIOBHOBOXEHHUMHU HA T€ 0COOAMU Ta BBAKAIOTHCS
HAJIC)KHAM YMHOM TiIMUCAHUMH YIIOBHOBaKeHUMH ocobamu CTOpoHH, sika iX Haaicnana inmnid Croponi. CTopoHH
CaMOCTIHHO BCTaHOBJIOIOTH MPOLEIypH BHUKOPHCTAHHA Ta KOHTPOJIO 33 BUKOPUCTAHHSIM KOPUCTYBauyaMH
VY nockonanenux EII.

11.17.8. Ilignucyeay npu HakidagaHHi YpockoHaneHoro EIl Ha eleKTpOHHMI JTOKYMEHT, IIUM CaMHM
3acBiIUye, 10 03HAHOMHUBCS 3 YCIM TEKCTOM JIOKYMEHTA, ITOBHICTIO 3pO3yMiB MO0 3MiCT, HE Ma€ 3alepedeHb J0
TEKCTY JOKYMEHTa 1 CBiIOMO 3aCTOCOBYBaB CBill HiAMHC Y KOHTEKCTI, epen0ayeHoMy AOKYMEHTOM (Iianucas,
noroauB, 3acBimuuB Tomo). [Ipu npomy CTOPOHM AOMOBWIIKCH, IO NMOBHOBa)KEHHS NpeacTaBHHKa CTOPOHH Ha
3actocyBaHHs YnockonaneHoro EIl y koHrtekcti, mependadeHoOMy ITOKYMEHTOM (IIAMUCAHHS, IIOTOJHKEHHS,
3aCBiJUEHHS TOILO), OKPEMO MiATBEPIXKYBaTH HE MOTPiOHO. Taki MOBHOBa)KEHHS MiATBEPAKYIOTHCS Y 3arallbHOMY
MOPSAKY TPH BCTAHOBJICHHI JUIOBHX BiTHOCKH Mixk CTOpOHAMH.

11.17.9. EnekTpoHHI TOKYMEHTH, SIKi MiIMUCYIOTHCS IUISXOM HakKjIaJaHHs oaHoro Y mockonaneHoro EIT,
BBaXKAIOTHCS [JIMCHUMHM 3 MOMEHTY MOro HakjJaJaHHs, €JIEKTPOHHI JOKYMEHTH, SKI BHUMAararoTh HakKJaJaHHS

18



VY nockonanenux EIT 060x Ctopin (morosopu ToIo) abo HakJIadaHHs AeKiIbKoX Y mockoHaneHux EIT 3 6oky omHiel
CropoHH, BBAXKAIOTHCS IIHCHUMH 3 MOMEHTY iX IiIMACaHHs BCiMa IMiITUCAHTAMU IOKYMEHTA.

11.17.10. Bukopucranus Y pockoHaieHoro EIl He 3MiHIOE MOPAAKY IIAMHMCAHHS TOTOBOPIB Ta IHIIHUX
JIOKYMEHTIB, BCTAHOBJICHOTO 3aKOHOM JIJIsl BUNHCHHS MPABOYUHIB Y TUCHMOBIH (hopMi.

11.17.11. Sxmio iHIIEe HE BCTAHOBJICHO [HMBINyaIbHUMU YMOBaMU, €ICKTPOHHHMIA JJOKYMEHT, BiITIpaBICHUH
Croposnoto 3acobamu Cepsicy «IHTEPHET-BAHKIHI», BBaxkaeThbcst onep:kanuM iHIIor CTOPOHOIO B JICHB HOTO
BiZIITpaBiIeHHS. SIKII0 JOKYMEHT OyB BiIIpaBIeHUH Yy HEPOOOUHiA EHB, TaTOI0 OTPUMAHHS JOKYMEHTa BBAYKAETHCS
MepIIUH 3a JIHEM BiANpPaBJICHHS pOOOUHIA JICHb.

12.  OBCJIYI'OBYBAHHS PAXYHKIB 3A TJOITIOMOI'OIO CEPBICY «CMC BANKING»

12.1. 3aranabHi noJioKeHHsA

12.1.1. Bauk Hamae Cepsic «CMC Banking» y BiAmoBiZHOCTI 3 peKBi3uTaMu, sKi 3a3Ha4ar0ThCst KitieHToM
B 3asBi mpo npuegHaHas abo B 3asBi MPO 3MiHy YMOB 00CITyTOBYBaHHS.

12.1.2. B pa3i HeoOXigHOCTI 3MiHM 3a3Ha4YeHUX peKBi3uTiB abo mpunuueHHs Ceppicy «CMC Banking»
Knient Hanae HoBy 3asBy 1po 3MiHy YMOB 00OCITyTOBYBaHHSI.

12.1.3. Cepgic «CMC Banking» HaOyBae YUHHOCTI 3 JTHS OTpUMaHHS baHKOM HaJeXHHM YHHOM TOJaHOT
3asBu Npo mpueaHaHHA 200 3asiBH PO 3MiHY YMOB OOCITYTOBYBaHHSI Ta JIi€ MPOTATOM OJHOTO POKY.

12.1.4. iz Cepsicy «CMC Banking» aBToOMaTHYHO MPOAOBKYETHCS HA KOKHUI HACTYITHUH PIK Ta Ha TAKUX
KE yMOBaX, SIKIIO *oHa i3 CTOpiH He monepeauTs y MICbMOBiH (opmi iHITry CTOPOHY PO MPHUITMHEHHS HOTOo il
He Ti3HiIe HiX 32 5 (I1’ATh) KaJleHAapHUX JHIB JI0 3aKiHUeHHS BiamoBigHOTO cTpoKy Ail CepBicy «CMC Bankingy.

12.2. IpaBuna xkopucryBanus Cepsicom «CMC Banking»

Cepgic «CMC Bankingy, B 3anexHocti Bin oopanoro Kmienrom Cepsicy «CMC Bankingy/ «Po3mupennit
CMC Bankingy, mo Mae Oytu BkazaHe KiieHtom y BiamoBimHi# 3asBi mpo npueaHanHs/ 3asBi Ipo 3MiHYy YMOB
00CITyTOBYBaHHSI, MiCTUTh HACTYITHUH (DyHKIIIOHAT:

12.2.1. OrpumaHHS IOBiIOMIIEHHS po ycmimHe miakmodeHas 1o Cepsicy «CMC Bankingy.

Ilpuxnao: «FUIB ACCOUNT CODE 1979 HAS BEEN SUCCESSFULLY CONNECTED TO FUIB GSM
SERVICE», oe «1979» - wiugp paxyuxky xuienma.

12.2.2. OrpumaHHS MOBiIOMJICHHS PO PyX KOMITiB 3a Paxynkom 3a jponomororo Cepsicy «IloBigomiieHHs
PO TpaH3aKIIii».

Ipuxnao: «FUIB ACCOUNT CODE 1979 *0365 2003-04-05 08:12 *DEBIT 50.00 UAH *BALANCE 192.78
UAH», oe:

© 1979 - wugp paxyuky knicuma,

® *0365 — ocmanni 4 yughpu nomepy BIIK, 3a donomozoio sxoi 30ilicHena mpan3axyis,

© 2003-04-05 08:12 - 0ama u uac, na saxuil Hadaemvcs iHopmayis npo 30iUCHEHHsT MPAH3AKYIL ma po3mip
3AMUWKY KOWmI8 Ha paxyHky, ¥ ¢opmami I'TTT-MM-/{/] Y4:MM,

o *DEBIT - mun onepayii (*CREDIT, *TRANSFER*DEBIT, *TRANSFER*CREDIT),

© 50.00 UAH - cyma onepayii' y santomi paxyrky, 3 ypaxy8anHam KoeiyicHma macumaby8aHHs,

0 192,78 UAH — cyma docmynnozo 3amnuwiky Kowimie y 6anomi paxyHKy, 3 YpaxyeawHsam KoegiyicHma
macuimaby8anHs.

12.2.3. OrpumaHHS PO3MIMPEHOr0 MOBIJOMIIEHHS PO pyX KomTiB 3a PaxyHkom 3a momomoroto Cepsicy
«Po3mupeHe MoBiIOMIICHHS ITPO TPAH3AKIII.

Ipuxnad: «FUIB ACCOUNT CODE 1979 26004361.UAH 08.09.2015 11:15 DEBIT 35850.00 UAH
PRYVATNE PIDPRYYEMSTVO "GRIN" oplat za svizh ovoch ta fruk po dog posta N01/21 vid 07.11.2014r. , , u
t.ch. PDV 20% = 59 750,00 hrn. *BALANCE 10357.47 UAH», oe:

© 1979 - wugp paxyuky knicuma,

© 26004361 — Homep paxyHKy, 3 sik020 30IUCHEHA MPAH3AKYIs,

© 08.09.2015 11:15 - 0ama u uac, na skuil Hadacmvcs ingopmayis npo 30IUCHEHHS MPAH3AKYIT ma po3mip
3AMUWKY KOWMI8 Ha paxyHKy, ¥ ¢opmami JJ/[-MM-I'TTT 94: MM,

o *DEBIT - mun onepayii (*CREDIT, *TRANSFER*DEBIT, *TRANSFER*CREDIT),

© 35850.00 UAH - cyma onepayii' y éamiomi paxyHky, 3 ypaxy8anHsam Koe@iyichma macuimadyeanms,

e PRYVATNE PIDPRYYEMSTVO "GRIN" — naszea konmpazenma,
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e oplat za svizh ovoch ta fruk po dog posta N01/21 vid 07.11.2014r. ,, u t.ch. PDV 20% = 59 750,00 hrn —
NPUHAYEHHS NAAMEdiCY 30TUCHEHHOT MPan3aKyii,

0 10357.47 UAH — cyma docmynnozo 3anuuiky KOwimie y 6aulomi PAxXyHKy, 3 YPaxy8anHsMm Koepiyienma
macumaby8aHHs.

12.2.4. OrpumaHHS OBIOMIJICHHS PO HEBIPHO BKazaHui KitieHTOM KO JOCTYIY.
IHpuxnao: «FUIB ACCOUNT CODE 1979 IS NOT FOUND IN SYSTEM», oe «1979» — wugp paxyuxy
KJIlEHma.

12.2.5. OrpumaHHS NOBIJOMIJIEHHS PO BiACYTHICTH PaxyHKy.
Ipuxnao: «FUIB ACCOUNT IS NOT FOUND. CALL THE BANK».

12.2.6. OrpumaHHS MOBIIOMIICHHS NMPO HAOIMKEHHS TEpMiHY 3akiHdeHHs il JloroBopy mpo HalaHHS
Cepgicy «CMC Banking». Hagcunaerscs Knienty 3a 14 / 7 nHiB no 3akinuenHs Tepminy aii lorosopy.

Ipuxnao: «FUIB ACCOUNT CODE 1979 WILL EXPIRE IN 14/7 DAYS. CALL THE BANK», oe:

© 1979 - wugp paxyuky xuieuma,

® 14| 7 - kinvkicmo Onis, nicis 3axinuenusn sxux Cepgic cmae HeOOCMYRHUM OIS KIiEHMA.

12.2.7. OrpuMaHHs NOBiIOMJICHHS PO 3aKiHYeHHS TepMiHy 1ii Jloroopy npo Hamanus Cepsicy «CMC
Banking.
Tpuxnao: «YOUR GSM AGREEMENT HAS EXPIRED. CALL THE BANK».

12.2.8. OrpuMaHHs IHIIMX MOBITOMJICHb iH)OPMALIIHHOTO 1 PEKIAMHOTIO XapaKTepy.

12.2.9. Orpumary IOBiIOMIIEHHS HA 3aIUT PO CTaH PaxyHKy.

IHpuxnao: «FUIB ACCOUNT CODE 1979 2003-04-05 08:12 *BALANCE 242.78 UAH», oe:

© 1979 - wugp paxynox xienma,

© 2003-04-05 08:12 - dama u wac, Ha Axkull HAOAEMbCS THGOPMAYIL NPO POMID 3ATUWKY NO PAXYHKY Y
dopmami I'TTT-MM-J{J] 94:MM.

024278 UAH - cyma docmynnoco 3anuwiky KoOwmieé y 6amomi PAXYHKY, 3 YPAXYEauHIM Koepiyicnma
Macumaby8aHHsL.

12.2.10. Ilpwu 3anwmrti iHdopmaii npo ctad PaxyHky y pasi 3akiHueHHi TepMiHy il JloroBopy mpo HaJaHHS
Cepgicy, KiieHT oTpuMy€e 1MOBiIOMIICHHS:

Ipuxnad: «FUIB ACCOUNT CODE 1979 IS NOT AVAILABLE. CALL THE BANK»,

oe «1979» - wughp paxynxy kiienma.

12.2.10.I1Ipuennannsm o uporo oroopy KitieHT migTBepIKy€e 03HAMOMIICHHS 3 IPABUIIAMU KOPUCTYBaHHS
Cepsicom «CMC Bankingy.

13. OBOB’S3KHN TA ITIPABA CTOPIH

13.1. O60B‘s3ku banky:

13.1.1. HanexHuM 4YMHOM BHKOHYBaTH YMOBH JlOTOBODY.

13.1.2. Binkputu Knienty Paxynok Ta BianosiaHo 1o ymoB Jlorosopy miaxitounty Bei CepBicH Ta OCIyTrH
3a yMOBH HaJlaHHs KilieHTOM JIoKyMeHTiB, BU3HaueHux 11. 3.2. Jforosopy.

13.1.3. TloBiIOMHTH KOHTPOJIIOIOYHIA OpraH, B SIKOMY OOJIKOBYeThbCsl KITIEHT sIK TIIATHUK MOJATKIB, TPO
BIKPUTTS/3aKpUTTSI PaXyHKY Y IOPAIKY Ta B CTPOKH, Iiepe0ayeHi YNHHIM 3aKOHOAaBCTBOM.

13.1.4. IlpwuiimMaTu po3paxyHKOBI TOKyMeHTH, oopmieHi Ta nofani Kirienrom 1o banky Hajne:KHUM YUHOM,
MPOTATOM BCTaHOBJIEHOTO baHkoM orepariiifHoOro 4acy. Y pasi 3MiHU onepailliiiHoro yacy bank mopimzomise mpo 1ie
Kuienra e miznime, Hixk 3a 1 (ouH) poOOUYMiA JIeHb 10 HAOYTTS UMM 3MiHAMHM YMHHOCTI IUIIXOM PO3MIIICHHS
in¢opmauii Ha Caiiti banky a6o gepes Cepsic «IHTEPHET-BAHKIHI ».

13.1.5. BukoHyBaTH po3paxyHKOBi JJokyMeHTH KiTieHTa 3 ypaxyBaHHSIM CyM, sIKi HQAXOZsTh Ha PaxyHOK
MPOTSTOM OIEpPaIifHOTO JHS, 32 YMOBH BIJICYTHOCTI OOMEXEHb IIOJO0 BUKOpUCTAaHHS KIIEHTOM TOTOYHHX
Ha/IXO/KEHb, BCTAHOBJICHHX YMHHUM 3aKOHOJABCTBOM Ta/abo0 perynsaTopHMMH akTamu HamionanbHoro ©OaHky
VYkpainu;

13.1.6. CBoeyacHO 3miIMCHIOBATH PO3paxyHKOBI omepalii y BiAMOBIAHOCTI 10 BUMOT 3akoHy Ykpainu «IIpo
IUIaTDKHI CHCTEMHM Ta TepeKa3 KOIUTIB B YKpaiHi», iHIIMX 3aKOHIB Ta HOPMAaTHBHUX aKTiB, Y TOMY YHCIi
HanionansHoro 6anky Ykpainu, 0 perfiaMeHTyIoTh MOPSA0K 3A1HCHEHHS PO3paxyHKOBHX OTlepamiil 3a HOTOYHUMHU
paxyHKaMH KIIi€HTiB. BugaTtkoBi onepariii 3a PaxynkoM bank mounHae BUKOHYBATH ITiCIIS OTPUMAaHHS OB TOMIICHHS
Ipo B3ATTS PaxyHKy Ha 00J1iK KOHTPOITIOIOYMM OPTaHOM, B IKOMY OOJIIKOBYIOTECS TUTATHUKH TIOJIATKIB.
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13.1.7. 3abe3meuyBaTd CBOE€YacCHE 3apaxyBaHHs KomuTiB Ha PaxyHok KiieHTa B CTpPOKH, BCTaHOBIICHI
YHMHHUM 3aKOHOZABCTBOM.

13.1.8.  3nmilicHIOBaTH NPUIIMaHHS Ta BUAa4dy I'OTIBKH Y BIAMOBITHOCTI 1O YMHHOTO 3aKOHOIABCTBA Y KpaiHU
Ta BUMOT HOPMAaTHUBHMX JNOKyMeHTiB HamionampHoOro 6aHky YKpaiHU 3 ypaxyBaHHSIM CTPOKY 3aBaHHS TOTIBKH,
BU3HAYEHOI'0 3asBOI0 PO MPHEAHAHH:/3asSBOI0 MPO 3MiHY YMOB OOCIYrOBYBaHHS, Ta 3 ypaxyBaHHSM YMOB Ta
oOMexxeHb BcTaHoBJIeHHX Tapudamu banky / [HauBiqyaqTbHUME YMOBaMH.

13.1.9. ®opmysaTH Ta HajaBaTH OE3KOIITOBHO BHITUCKH MPO PyX KOMTIB 32 PaxyHKOM 3 MEpioUYHICTIO,
sgKa BKa3aHa B 3asBi Mpo IpueqHaHHs abo B 3asBi mpo 3MiHYy yMOB OOCIYroBYBaHHs (He Mi3HilIe HACTYITHOTO
0aHKIBCHKOTO /IHS ITiCJIsl TPOBEICHHsI omepaliii 3a PaxyHkom) 3 iHpopMarito npo crucaHHs (3apaxyBaHHs) KOIITIB
3 Paxynky (a#a PaxyHok) Kimienta B enexTponHii (opMi nuisxom HarmpasieHHsS Kitienty 3 Bukoprctanasm Cepicy
«IHTEPHET-BAHKIHI» a6o B mamepoBiii ¢opmi mpu 3BepHeHHI 10 banky Kiienrta, skuii He BHKOPHUCTOBYE
Cuctremy «[HTEPHET-BAHKIHI ». 3a muceMoBoto BuMororo Kiienta HagaBaTH Ty0JikaT BUIIMCKH PO PyX KOIITIB
3a PaxyHkom B marepoBiii popwmi 3a epion, BusHadeHu Kiriearom. Omata Takoi mocimyrH 3aidcHIOeThes KirienTom
3rizHO yMOB 1boro Jlorosopy BiamoBigHo 10 Tapudis bauky/ [HauBixyanbHHUX YMOB.

13.1.10. Ilomicsuno (He mi3Himie 10 4yucia Micsis, HACTYITHOTO 3a 3BiTHUM) ()OpMyBaTH Ta HaJlaBaTH
Kiienty 6€3k0mITOBHO BUMTUCKY PO TATXKHI onepanii 3a KapTkoBuM PaxyHkoM y BUIIIA] 3BITY 1O TpaH3aKLisAX 3
BukopucTtanHsiM/ 0e3 BukopuctanHs bBIIK B enexkrtponniit ¢opmi moisixom HampaBieHHs ix Kiienty 3
Bukopuctanusam Cepsicy «IHTEPHET-BAHKIHI » a6o B maneposiii hopmi ipu 3BepHenHi o banky Kiienra, sikuit
He BukopuctoBye Cucremy «lHTEPHET-BAHKIHI ».

13.1.11. VY pa3i 3aiificHeHHS TOMHIIKOBOTO Tepekasy Ha PaxyHok Kiienrta moBizommsaru KiienTa mpo 1e ta
PO HEOOXiAHICTh TOBEPHEHHS CYMH IOMHJIKOBOTO Tepekaszy banky mpotsrom 3 (Tppox) poOOYHMX JHIB 3 JaTH
OTpPHMaHHS TaKOTO MOBiIOMJICHHSI.

13.1.12. Sxmo inme He mependadeHo ymoBamu minkimodeHoi no Paxynky Ilocmyrm  «lIpubyTtroBuit
paxyHok» / «CrabinpHui 3anumoky» / « He3HnKyBalbHUH 3aJIMIIOKY), HApaxOBYBAaTH MPOLEHTH HAa CyMY 3aJIUILKY
3a PaxynkoMm y BamioTi PaxyHky y po3mipax, BcranoBieHux Tapudamu banky/ [HnuBigyansHUMH yMOBaMH, Ta
HIOMicsIIs 3apaxoByBaTH iX y BamoTi Paxynky Ha PaxyHok m0 10 (mecsitoro) uncina micsis. PozpaxyHnkoBa 6a3a uist
PO3paxyHKy MPOIEHTIB cKianae GakTHIHY KiTbKIiCTh mHIB y poi (365 abo 366). IlponenTtn, HapaxoBaHi Ha CyMy
3aNUIIKy 32 PaxyHKOM, IO Ma€ CHemialbHUN peXUM BHUKOPHCTAHHS, NMEPEepPaxoBYIOThCA baHKOM Ha Oyab-sKUi
iHmmit PaxyHok KiieHTa B HamioHanbHil BaJIOTI, BIIKpUTHA B baHKy.

13.1.13. T'apanTyBaTé TaeMHUIIO omepamiii 3a Paxyakom Kitienta Ta iHmoi indopmarii, sKka HaIeXHAThH 0
OaHKiBChKOI TaeMHUIl. [H(DopMarltis, ska ckiamae OAHKIBCHKY TaeMHHUIIO, Oe3 3roau KiieHTa Moxke OyTH HamaHa
TpeTiM ocobaM TUTbKK Y BUMAJKaX 1 B MOPSIKY, epeadadeHNX YNHHAM 3aKOHOJIAaBCTBOM Y KpaiHu.

13.1.14. Hapasartu indopmariro Ta KoHCcynbTamii KiieHTy 3 muTaHb HagaHHS OaHKIBCHKHX ITOCIYT.

13.1.15. HapamaTwu Bij BIIacHOTO iMEHI Ta 32 BUHAropoay KOMICiiHi mociyru 3 TopriBii iHO3eMHOIO BAITFOTOIO
B TIOPSIJIKY Ta 3TiJHO 3 HOPMaMH, 1[0 YCTAaHOBJICHI YNHHUM 3aKOHOJIAaBCTBOM YKpainu ta JloroBopom.

13.1.16. 3nidicHioBati (yHKII areHTa BaJIOTHOTO HAISIAy Ta CyO’€KTa MEPBUHHOIO (HiHAHCOBOI'O
MOHITOPHHTY.

13.1.17. TadopmyBatu Kiienta mpo BHeceHHs 3MiH a0 JloroBopy muisxoMm posmimieHHs iH(opmarii y
MOPAIKY, iepeadaueHoMy UM J{oroBopoM.

13.1.18. 3piiicHioBatn obcnyroByBanHs Kiienra 3a momomoroio Cepsicy «(IHTEPHET-BAHKIHI» Ha
YMOBaX, BU3HAYEHUX BiAIOBITHUM PO3AiJIoM 1160r0 Jlorosopy.

13.1.19. TIlpwuiimaTtu 3a momomoroto 3aco0iB Cepeicy «IHTEPHET-BAHKIHI» enexktpoHHi TOKyMEHTH Ta
BUKOHYBATH iX 32 YMOBH JoTpuMaHHA KiieHTOM mpaBuil oQOpMIICHHS 1 mepenadi TakuX JTOKYMEHTIB, a TaKOoX
MPOLEIYPH iX 3aXHCTY.

13.1.20. VY Bumajky OTpUMaHHS BIAMOBINHOI MUCHMOBOI 3asBM KiieHTa abo y pa3i mpumuHeHHS il
Horosopy 6nokysatu y Cepgici «IHTEPHET-BAHKIHI» BigkpuTi kimtoui Y nockonanenux EIT Kiienta.

13.1.21. Ilpotsirom n’sTH OaHKIBCHKUX AHIB 3 JHs oTpuMaHHsA B Kiienta AHKeTH-3a5BU (ONMUTYBaJIBHUK )

Ha BHjady IuatikeOi Kkaprku AKI[IOHEPHOI'O TOBAPUCTBA «IIEPIIUN YKPATHCHKHIA
MI)KHAPO}IHI/II?'I BAHK», 110 € Jogatkom Ne 9 o J{orosopy, Bunyctutu BIIK mist Jdepkatenis.

13.1.22. 3abe3neunTH 3MiHCHEHHS PO3pPaxyHKiB 3a omepanisiMu 3 Bukopuctanusim BIIK.

13.1.23. Osnaiiomutu Kiienra:

- 3 IlonepemkeHHsM TPO HEOOXiMHICTH ToOBinOMIIeHHS baHky y pasi Buizmy [epkareniB g0 KpaiH
nigBHUIIeHOro (iHaHCOBOTO pU3MKYy, o € oxatkom Ne 10 no Jorosopy,

- 3 IlonepemkeHHAM PO MOXKIIUBI HACHIIJKM BUKOPUCTAaHHS MJIaTIXHUX KapTok B pexkumi Card-Not-Present
TpaH3aKIIid, SIKI BAHUKITM B PE3yJIbTaTI CILIATH 3a JOTIOMOI'OI0 TUIATIKHUX KapTOK TOBapiB Ta IOCIYT 10 TenedoHy,
notToro Ta 3acobamu Internet, o € Jfomatkom Ne 11 mo Jorosopy.

13.1.24. TndpopmyBaru Krienta mpo tpanzakuii [ep:karenis, 3aificaeHi 3 BukopuctanuaM BIIK, nursxom
HaJaHHS IMIOMICSYHAX BHITMCOK TPO TUIATIXHI oreparltii 3a KapTkoBuM PaxyHKOM y BUTIISII 3BIiTiB IO TPaH3aKITIsAX 3
BUKOpHcTaHHAM/ 0e3 BukopucTtanus BIIK. k1o npotsrom 15 nHiB 3 MOMEHTY (opMyBaHHs BaHKOM BHITUCKH IIPO
mIaTikHi onepanii 3a KaprkoBum PaxyHKoM y BUTIISII 3BiTY MO TpaH3aKLisX 3 BAKOPUCTAHHIM/ 0€3 BUKOPUCTAHHS
BIIK KiieHT He BHCTaBHB 3a HEIO NMpeTeH3id baHKy B muchMOBii (popmi, Tpanzakiii JepkarerniB BBaKalOTHCS
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MiaTBepKEHUMH. Jlisl 1THOTO IMyHKTY MOIIMPIOETHCS HA BUMAAKH HeoTpuMaHHS KIieHTOM BHIHMCKY PO IHIATLKHI
omnepauii 3a KaptkoBum PaxyHkoM y BUTTISAL 3BiTy 1O TpaH3aKLisiX 3 BUKOpucTaHHAM/ O0e3 BukopuctanHs BIIK 3
BuHU KirieHTa.

13.1.25. V¥V Bumaaky BHHUKHEHHS NMHUTaHb 3 oOciyroByBaHHs KapTkoBoro PaxyHKy Ta 110g0 omepariii,
3aificHeHux 13 BukopucTanHsaMm BIIK, 3abe3neuntn HamaHHs KOHCYJbTaliil 3a TenegoHoM CnyOM KIIi€HTCHKOL
niaTpuMku banky +38 044 290 7 290 — B mexxax YKpaiHu Ta i1 MIXKHAPOIHUX J3BiHKIB,

- 490 — na A3BiHKIB 3 MOOLIBHMX Tele(hOHIB 3a TaprudaMu MOOILIBHHX OIIEPATOPIB,

- 0800501275 - 3 9:00 mo 18:00, Ge3KOMITOBHO y Mekax YKpaiHM 31 CTallioHApHUX Ta MOOUTBHHX
TeJe(OHIB.

13.1.26. Iligxmrountn Kiienta no Ceppicy «CMC Banking» y mopsaky, nependadeHoMy posziiom 12
Horosopy.

13.1.27. Hapatu Knienty kox goctyny mist kopuctyBanas Cepsicom «CMC Bankingy.

13.1.28. 3abesneuntr HaganHs Cepeicy «CMC Banking» y BianoBigHocTi 10 yMoB JloroBopy.

13.1.29. TIligxmrountn Kiienta mo Cepsicy «IloromkeHHs KypciB» 3a yMoBH HajgaHHs Kiientom 3asBu Ha
naganas Cepsicy Ta ii moromkenHs bankow;

13.1.30. 3abe3neuntn Hagauusa Cepsicy «lloromkeHHs KypciB» y BiIOBITHOCTI JO YMOB 1100 JloroBopy;

13.1.31. TloBimomutu Kiienta mpo mpunuueHHs Haganas Cepsicy «IlorojpkeHHs KypciB» IIOIO OJHIET
BaJIIOTH 200 BCiX BAJIIOT OJTHOYACHO IIIAXOM HaJCHIIaHHS KITieHTy MOBIIOMIJICHHS BiAIOBITHOIO 3MICTY;

13.1.32. YV Bumaznky 3MiHM NpOTATOM oOmepaliiHoro nHs PuHKOBOro Kypcy Tta/abo ioro cTpoky mii -
HazcunaTi KilieHTy moBiqoMIIEHHS BiATIOBIAHOTO 3MICTY TIPY KOXKHIH Takii 3MiHi.

13.1.33. IloBigomutu KiieHTa mpo BIIpOBaKeHHS HOBHUX 3ac00iB, 32 JOMOMOTOIO SIKHX MOXE BiJI0YBaTHUCh
MOTO/KEHHsI KypciB, Ta 3a0e3neuntd KitieHTa MOKJIaIHUMM IHCTPYKIISMH IOJO 3aCTOCYBAaHHS TakKUX 3ac00iB
nusaxoM ix my6mikarii Ha Caiiti barky abo 3acobamu Cepsicy «[HTEPHET-BAHKIHI», a6o inImmM crocobom;

13.1.34. TadopmyBatu Kiienta mpo 3miny HamamrtyBaHb CepBicy «lloromkeHHs KypciB» — IIISTXOM
po3minienns iHopmanii Ha Caiiti banky ta/abo y Binninennsx banky.

13.1.35. HanexxHuM 4YMHOM HaJgaBaTH MOCIYTH 3 OOCIYTOBYBaHHS MO3UMKH (KPEOUTY) B iHO3EMHIH BalIOTI,
OTPUMAHOI BiJl HEpE3UAeHTA, y OPAIKY, IependoadeHomy JJoroBopom;

13.1.36. BuxoHyBatm po3paxyHKOBi JokyMeHTH KitieHTa mo morameHHIO 3a0oproBaHocTi 3a [loroBopom
MO3MKH, Y pasi iX BiJNOBIAHOCTI YHNHHOMY 3aKOHOJIABCTBY Y KpaiHH Ta B OPSIKY, TiependadyeHoMy M J{oroBopom.

13.1.37. He pinme HiXK oIWH pa3 Ha PiK, ale He mi3Hime 25 rpynHs, HagaBaTu Kimienty (¢iznuHii 0cobi)
JloBiKy Tpo cumcTeMy rapaHTyBaHHs BKiIafiB ¢ismuHux oci® (3rimuo i3 Hdomatkom 14 mo mporo Jloroopy) y
narnepoBiii a00 eNeKTPOHHIH Gopmi 3acobamMu MOMITOBOTO 3B’s3KY, HAPOYHO abo 3a jonomMororo 3acobiB Cepsicy
«IHTEPHET-BAHKIHI» , m1o 3acBiguyerbes okpeMum mignucom Kitienta abo okpemum nosigomiieHHsM Kiienta
po 1i OAECPIKAHHSL.

13.2. O0oB*‘s13ku Kiienra:

13.2.1. BuxoHyBaTH BUMOTM YHHHOI'O 3aKOHOJABCTBA, Y T.4. HOPMAaTHBHO-IIPABOBHX Ta PETYJIATOPHUX AKTiB
HanionansHoro 6anky YkpaiHu 3 TUTaHb 341 CHEHHS PO3PaxyHKOBO-KaCOBHUX OIepalliil Ta HajaHHA 3BiTHOCTI. [1pu
BUKOPUCTaHHI PaxyHKy B iHO3€MHHX BalIOTaX JOTPUMYBAaTHCh BUMOT YHHHOTO 3aKOHOJIABCTBA YKpaiHHU, Y TOMY
YHCIIl BaJIOTHOTO 3aKOHO/IABCTBA.

13.2.2. [doTrpumyBaTHCS NPUHIMIIB OpraHi3amii rmepeka3dy KOIITIB, MOPSAAKY 3aCTOCYBaHHS IUIATLHKHHUX
IHCTPYMEHTIB, CTaHIApTIB JIOKYMEHTIB 1 JIOKYMEHT000iry, BUMoOr JloroBopy, MOpsIKy 3IiHCHEHHsS KacoBUX
oreparlii, BCTAaHOBJIIEHMX YWHHMAM 3aKOHOJIABCTBOM YKpaiHHW, HOPMAaTHUBHO-TIPABOBUMH JIOKYMEHTaMH
HanionaneHoro 6anky YkpaiHu, a TaKOK BHYTPIiLIHIMH HOPMaTHUBHUMH JOKyMEHTaMu baHKy.

13.2.3. [JoTrpuMyBaTHCh BUMOT HOPMATHUBHHX aKTiB, SKHMH BCTaHOBJICHO CIHEIIILHUA PEXHUM
BUKOpUCTaHHS PaxyHKiB, a Takox nepeadadeHi oOMexeHHs mnpasa KiieHTa po3nopsypKaTHCs KOIITaAMU Ha TaKHUX
PaxyHnkax.

13.2.4. CBoeuacHo 3AiiCHIOBATH OIJIaTy 32 BUKOHaHi baHKOM oreparii Ta HaiaHi MOCIyTH Ha yYMOBax Ta y
po3Mipax, nependoauenux JJoropopom Ta/abo Tapudamu banky ta/abo [HauBiyapHUME yMOBaMu. BinikopoByBaTH
banky TtenekomyHikamiiiHi, momTOBI Ta iHmI BUTpaTH baHky, iHmMX OaHKiB, KOMicii OaHKiB-KOPECIIOHICHTIB,
riaTbkaux opranizauid MIIC, a Takox iHmIN HemependadyBaHi BUTPATH, SIKi BUHUKJIM MiJ 4ac BUKOHaHHA baHkoM
posnopsypkerb KitieHTa 1mo/10 nepekasy KOIITiB.

13.25. He mi3nime poboyoro JHs, HACTYIHOTO 3a JHEM OTPUMAaHHS BHITMCKU 3a PaxyHkoMm a0o
PO3paxyHKOBUX JOKYMEHTIB, IIO MiATBEPIXYIOTh CIUCAaHHS (3apaxyBaHHs) KowTiB 3 Paxynky (Ha PaxyHok)
Kinienra, nosimomistn bank mpo Bci momiueHi HETOYHOCTI a0 NMOMMIIKM y BHIMCKax 3a PaxyHKOM Ta iHIIMX
JOKyMeHTax abo Mpy HeBU3HAHHS (HE MiITBEPKEHHS) IMiJICYMKOBOTO calb/0 32 PaxyHkoM. BUMOTH 11bOTO ITyHKTY
PO3MOBCIOIKYIOThCSl Ha KapTkoBuii PaxyHOK 3 ypaxyBaHHSAM OCOOJMBOCTEH, BCTAaHOBJIEHUX po3xaiioM 14 mporo
JHorosopy.

13.2.6. VY pa3si MOMHIKOBOTO 3apaxyBaHHs 3 BUHU baHky komTiB Ha PaxyHok KiieHTa sk HeHale)KHOIO
orpumyBada KiieHT 30008’ s13aHui MPOTAroM 3 (TphOX) POOOUYMX THIB 3 JaTH OTpUMaHHS Bia BaHKY MOBIIOMIICHHS
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PO TTOMIUIKOBHH ITepeKas rmepepaxyBaTH KOIITH Y CYyMi, Y sAKii Ha PaxyHOK Oyiu ITOMHIIKOBO 3apaxoBaHi KOIITH, Ha
KopucTh banky 3a pekBizutamu banky, Bka3aHUMH B TIOBiZOMJICHHI PO MMOMMJIKOBHUI MEepeKas.

13.2.7. V¥ pasi3apaxyBaHHs Ha PaxyHOK KOIITIB B pe3yJbTaTi HECAHKI[IOHOBAHOI'O (HEHAJICKHOT'0) IIepeKasy
(iHiIifioBaHOrO 0CO0OIO, 110 HE € IUTATHUKOM, Ta 0€3 3aKOHHUX IiJicTaB) NpoTaroM 1 (04HOro) podoyoro qHS 3 JaTH
OoTpUMaHHA BiJ baHKy MOBiOMIIEHHS MPO HECAHKIIIOHOBaHUH (HEHAIeKHHI) epeka3 (0QopMIIeHUI BUHSATKOBO Ha
mifcTaBi MOBiIOMIICHHS 0aHKY, IO 0OCIYTOBY€E TUIATHHUKA) MIEPEeKa3aTh KOIITH y CyMi HECAaHKIIOHOBAHOTO MepeKasy
Ha KOPUCTh IJIATHHUKA, 3 PAXYHKY SIKOTO OyJIM CIIMCaH1 KOIITH.

13.2.8. HapaBatu mnucbMOBe MiATBEPIKCHHS 3alMIIKiB Ha PaxyHKy craHoM Ha | ciuHS HOBOTO
KaJIeHIapHOro poky npotarom 10 (gecatu) poOoYNX JHIB 3 AaTH OTPUMAaHHS MiJCYMKOBOI BUIIHCKH 3a PaxyHKOM 3a
pik. Ilpu HeorpumanHi bankom migTBepHKeHHS A0 1 (MEPIIOT0) JTFOTOTO I[HOTO K CaMOTO POKY 3AJIHUIIOK KOIITIB
BBaXKA€THCS M1ATBEPHKEHUM.

13.2.9. IloBinomnstu bank mpo 3MiHy JaHuX, sKi OyJau BCTaHOBJEHI MMif Yac imeHTH(iKalii Ta BUBYCHHS
KitienTa, B T.4. ipo BHeceHHs 3MiH A0 Bimomocte# mpo KimieHTa, ki MiCTATbCA B €IMHOMY JEpKaBHOMY PeecTpi
IOpUANIHUX 0Ci0, (Pi3MaHUX OCI0 - MAMPUEMIIIB Ta TPOMAICHKUX (DOPMYBaHb, B MICSYHHAN CTPOK 3 JHA IEP>KaBHOL
peectpanii uX 3MiH NUISIXOM HafaHHS Ao banky nucra B mameposii gopmi abo B eleKTpoHHiN ¢opmi 3
Bukopuctanusim Cepsicy «IHTEPHET - BAHKIHI». Ypasi BincyrHocTi BigmoBiaHoi iHpopMarii B myOmiyHHX
mkepenax Kimient Hamae mo banky odopmieHi HameXHUM YHHOM BiAmOBimHI OQiIiiiHI JOKyMEHTH, IO
MiATBEPHKYIOTH TaKi 3MiHH.

13.2.10. V pasi 3akpurtss Paxynky Hagatu mo baHky miarixkHe AOpydYeHHS Ha MepepaxyBaHHs 3aJUIIKY
KOIITiB a00 3a3HAYNTH PEKBI3UTH IS TIepepaxyBaHHs 3aJIHUIIKY KOIITIB B 3asBi PO 3MiHy YMOB 00CITyrOBYBaHHSI.

13.2.11. HapaBatu 3a 3amuToM baHKYy MpOTATOM TepMiHy, BKa3aHOTO baHKOM y 3amuTi, TOKyMEHTH Ta
BIJIOMOCTI, HeOOXiHI baHKy /15 311l iCHEHHS BaJIFOTHOTO HATJISALy Ta ISl BAKOHAHHS BUMOT YHHHOT'O 3aKOHO/IAaBCTBA
3 THUTaHp 3amoOiraHHA Ta NPOTHIIi Jieramizamii (BiIMHWBaHHIO) IOXOIIB, OJEPKaHWUX 3JOYMHHHUM IIIISIXOM,
(hiHaHCYBaHHIO TepOpU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MacoOBOTO 3HUIICHHS (Y T.4. HEOOX1THUX IS
3niicHeHHs ineHTr(ikamii KirieHTa Ta BCTAaHOBJICHHS iIeHTH(IKAIIHHUX JaHUX KIHIIEBUX OeHe]illiapHUX BIACHUKIB
(xoHTpoNEpiB), aHAI3Y Ta BUSBICHHS (DiHAHCOBHX OMeEpallii, 10 MiJsATaloTh (IHAHCOBOMY MOHITOPHHTY, a TAKOX
iHmy indopmaiiiro, epeadadeHy 3aKOHOIAaBCTBOM. ).

13.2.12. JloTpuMyBaTHCh BUMOT HOPMAaTUBHUX aKTiB Ta PETyIsATOpHHUX akTiB HarionamsHO O6aHKY YKpaiHw,
SKHMU TIepenoadeHi ooMexeHHs npasa KiieHta po3nopsiakaTucst KomraMu Ha PaxyHkax.

13.2.13. He BuxopuctoByBaTH PaxyHOK AJs 37iiiCHEHHS/TIpoBeeHHs (DiHAHCOBUX OTepalliii, MoB’s;3aHUX 3
neramizamiero (BiIMUBaHHSM) JIOXOMIB, OJCpKaHWX 3JIOYMHHAM MUIAXOM, (iHAHCYBaHHSM TEPOPH3MY Ta
(iHaHCYBaHHSIM PO3MOBCIOJIKEHHS 30P0Oi MaCOBOT'O 3HHIIICHHSI.

13.2.14.3a oguH OaHKIBCHKHI JIeHb JIO OTPUMaHHS TOTiBKM 3 PaxyHKy HajmaBatu ;10 OaHKY 3asBKYy Ha
OTPUMAaHHS TOTiBKH.

13.2.15.T'apanTyBaru notpumanns [Ipasun kopuctyBanus BIIK epxartensmu BITK.

13.2.16. 3a0e3neunT OTPUMaHHS YIIOBHOBaXKEHOIO 0co00t0 Kitienta abo BiamosigHum Jlepxareinem B banky
BIIK pa3zom 3 IlIH-koHBepToM Ta HamanHa [lepkareneM TOKYMEHTIB/BilloMOcCTel, HeoOXimHuX baHky s
rpoBeeHHs ineHTrdiKarii JepxaTerns.

13.2.17.03naiiomutu [epxaTenis:

- 3 ymoBamu JloroBopy B 4acTHHI 0OMeXeHb 3/iiicHeHHs onepalliii 3 BukopuctanasaM bIIK 3a KapTkoBum
Paxynkom,

- 3 llomepemkeHHsM Npo HEoOXimHICTH ToBigoMieHHS baHky y pasi Buizmy [epkarteniB g0 KpaiH
migBUIIeHoro (pirancoBoro pu3uky, mo € Jomarkom Ne 10 go Jloroopy,

- 3 IlonepemKkeHHIM PO MOXKITUBI HACIIIJIKA BUKOPUCTAHHS IJIaTIXHHUX KapTok B pexxumi Card-Not-Present
TpaH3aKIIil, SIKI BAHUKITM B PE3yJIbTaTI CILIATH 3a JOTIOMOTOI0 TUIATIKHUX KapTOK TOBapiB Ta IOCIYT 10 TenedoHy,
notToro Ta 3acobamu Internet, o € Jfomatkom Ne 11 mo Jorosopy.

13.2.18. 3a6e3neuntn norpumanns Jepxarensmu [Ipasun Bukopucranus bITK ta ocobucTe BUKOpHCTAaHHS
BIIK ta/a6o ii peksizutiB lepkarensimu, Ta ymMoB JloroBopy mio10 Bukopuctanus BITK.

13.2.19. 3abe3neuntn ocobucre mianucanns Hepxkarensmu BIIK mig wac i1 orpumanHs B baHky Ha
3BopoTHhOoMY Ootii BIIK Ha maneni ass mignucy B NpUCYTHOCTI YIIOBHOBaKEHOT'O TIpalliBHUKA baHKy.

13.2.20. IpuiimaTu 3axoau o0 30epexxenHs B Taemuuii I1IH ta ve nepenasaru BIIK st kopucTyBaHHs
ocobawm, 110 He € [epxkarensmu BIIK.

13.2.21.Ilonepenutu Hepxarens mnpo 30epexxennst B Taemuuni [1IH. [Ipo Bunanku nuckpeauranii BIIK, ii
BTpaTH, IOIIKO/KEHHS, a Tako Bumaaku, kojgu IIIH craB BimomMum iHmiid 0co0i, 3a0e3MeunuTH HeraiiHe
noBiomieHHst [epxkarenem BaHky 3 MeTO0 TpUIMHEHHs 3JiHCHEHHsS orepaiiid 3 BukopuctanHsMm BIIK Ta
BHeceHHs BIIK y cronm-nuct 3a tenedonamu CiyxOu KiieHTChKOI miaTpuMKu banky:

- +38044 290 7 290 — B Mexkax YKpaiHu Ta IjIs MKHAPOIHUX JI3BIHKIB,

- 490 — ns A3BIHKIB 3 MOOLIBHUX Telie(OHIB 3a TaprdaMu MOOIIBHHX OIEPAaTOPIB,

- 0800501275 - 3 9:00 mo 18:00, OGe3KOIITOBHO y Mexax YKpaiHM 31 cTalliOHApHUX Ta MOOUIBHHX
TenedoHiB,

23



3 HiATBEPPKEHHSM IIEPCOHAIBHUX JAAHUX Ta CIOBa-Mapoo. Jlep:xaresb MOBUHEH MPU MEPIIiil MOXINBOCTI
MiATBEPIUTH CBOIO 3asiBY B MUCBMOBIii popmi. MoMEHTOM oJiepaHHs OBigoMIIeHHs [lepxarens mpo BTpary ado
He3akoHHe BukopuctaHHs bBIIK Bu3HaeThcst nata Ta 4ac OTpUMaHHS baHKOM IHCBMOBOIO IIOBIJIOMJICHHS,
mignucanoro Jepskarenem. Ilpo 3naiinennst BIIK, panimre 3asBieHOT sK BTpadeHoOl, HeraifHO MOBigoMHUTH baHK 3a
BUIIIEBKa3aHUMHU TenegoHamu abo HaOmmkumii miaposain banky ta 3abesneuntn noBepueHust bBIIK Jlepxarenem B
Bank. Panime 3asBneny BIIK sik BTpaueny KiienT 30008’ s13anuii moBepHyTH y BaHK.

13.2.22. 3abe3neunTH nepeBipky JepxkarensMu npaBUiIbHOCTI 3a3HAYEHHS CyMH, BAJIFOTH Ta J]ATH Omeparlii B
KBHUTaHIIi po 3AiHCHEeHHs TpaH3akuii (ciin) nepex ii mianucanHsam npu Bukopuctanni BIIK ans cimatu ToBapis
ta nocuyr. [lignucani epskaTeneM KBUTaHLI1 PO 3A1HCHEHHS TpaH3aKLii (Ciin) BU3HAIOTHCS KilieHTOM TakuMmuy,
B SIKMX TPAaBMJIPHO BKa3aHi CYMH Ta fAKi € MiACcTaBoIo s ciimcanHs bankowm komris 3 KapTtkoBoro PaxyHKy.

13.2.23. 3abe3neuntu oTpuManHs JlepkaTensaMu Korii oopMiIeHOT KBUTAHIIT Ta 30epirantsa [epxarensimu
YeKiB Ta CHiMmiB, MO MiATBEPIKYIOTH (akT 3ailicHeHHA omepauiid 3 BukopucTanHsM bIIK, mo momeHty
BioOpakeHHs BIATIOBIAHKX OTepamii y MOMICAYHIN BATTMCII PO pyx KomTiB 3a KapTkoBuM PaxyHKOM.

13.2.24.BianoBigaTu 3a BCi onepaiiii, 3aificHeHi 3 BukopuctanasaM BIIK, B 1.4. 3a onepariii, 3ailicHeHI TpeTiMU
ocobamu 10 MOMEHTY oTpuMaHHs bankom moBimomieHHs npo BTpaty BIIK.

13.2.25.V Bumazky, sSIKIIO TOBap MOBEPHEHO a0 MOCIYTry HE OTPUMAHO B MOBHOMY 00cCs3i, caMOCTiHHO
3BEpPHYTHCS 10 TOProBOI TOUKH, B sIKil Oyso mpuabdaHo ToBap, HALAHO MOCIYTH, A1l OTPUMAHHS PaxyHKY Ha CyMy
MOBEPHEHOTO TOBApY, MOCIYTH.

13.2.26. IloBepuytu BIIK no banky micns npunuHeHHs ii i, a Takox y pa3y po3sipBaHHs JloroBopy abo

3akpuTTs KaptkoBoro PaxyHky.

13.2.27. 3abe3neunTn 3aiicHenHs [epxatensmu omnepariii 3 BukopuctanasaM bIIK y BanroTax, B axux bank
HE MPOBOJUTH orepallii 3 BukopuctanHsMm BIIK, Tinbku micist muchMOBOTO TOBiToMIIeHHS baHKy.

13.2.28. 3abe3neuntn 3Mminy Jlepxaremsmu I1IH He MeHm HiX OOUH pa3 HA PiK 3 METOI BHKIIIOUYEHHS
MOJKITUBOCTI BUKOpHUCTaHHs ckoMiipoMeToBaHuX BIIK mist oTpruMaHHS TOTiIBKOBUX KOIINTIB y OaHKOMATaX.

13.2.29. IIpoBonuTu omnepariii 3a KaprkoBum Paxynkom y mekax [lnaTi>kHoro JimiTy.

13.2.30. BimmkomoByBaTH cyMu 30WTKiB, MOHeceHMX baHkoM Yy pe3ynbraTi BukopuctanHs BIIK i3
NOpYIIEHHSIM yMOB JloroBopy, mpoTsroM 15 (m’SITHaAuUATH) KaJCHAAPHUX AHIB 3 MOMEHTY BHSBJICHHS TaKuX
nopyieHs. [Ipu 3BiIbHEHHI/TIPUTMHEHH] TOBHOBaXkeHb Jleprkartens Bunyuntu y [epxarens BIIK, moBimomuTt mpo
ne bank 1 mporsrom ABOX OaHKIBCHKUX JIHIB 3 JHS 3BUILHEHHS IpalliBHUKA a00 NPUIIMHEHHS MMOBHOBAYKCHBb
nosipenoi ocoou moBepHyTH BIIK mo banky. IIpu mpomy KiieHT Hece BiAmoBigansHICTh mepen baHkom 3a BciMa
oreparlisiMu, 3IiHCHeHNMH TakuM JleprkaTteneM He3anexHo Bif moBepHeHHs BIIK octanHiMm.

13.2.31.V Bumajxy He3ro 3 BUITUCKOIO 32 PaxyHKOM NpoTaroM 15 qHIB 3 MOMEHTY i OTpUMaHHS HallPaBUTH
B ITUCBMOBOMY BHTJISIAI, B T.4. 3 BUKopucTanusM Cepsicy « [ HTEPHET-BAHKIHI », cBoi 3anepedeHHs 32 BUITUCKOTO
3 JI0JIaBaHHSAM HEOOXiTHUX JOKYMEHTIB (KOITii YeKiB, paXyHKIiB TOINO), B IHIIOMY pa3i BUITMCKA BBaXKAETHCA
MiATBEPHKEHOIO.

13.2.32.CamocTiiiHO peryiroBaTy (iHaHCOBI B3aEMOBITHOCHHHU 3 [leprkaTensmu.

13.2.33 Ilpu BunukHeHHi HecankiionoBanoro oBepzapadty 3a KaprtkoBum PaxyHkom 0e3 y3roikeHHS 3
Bbankom Biamkonysatu banky nonymeny cymy HecankuioHoBaHOTO OBepApadTy Ta CyMy NPOLIEHTIB, HApaXOBaHUX
3a BHKOpHCTaHHs HecaHkiioHoBaHOTO oBepapadTy, y po3mipax, nepenbauenux Tapudamu banky, mitounMu Ha
MOMEHT 3lilicHeHHs omnepauii 3a KaprkoBum Paxynkom. IIponentd HapaxoByrOTbes 3a 4ac (hakTHUHOTO
BUKOPHCTaHHSI TPOIIOBUX KOMTIB y cymi HecankmionoBaHoro osepapadTy. KiieHT 3000B'si3aHHI TOTacUTH
HecankuionoBanuii oBepapadt nporarom 15 (I’ ITHAAUATH) KaJleHJApHUX JHIB 3 MOMEHTY HOTO BUHHUKHEHHS, a
CyMy TMPOIIEHTIB - 10 1-T0 YncIa MicsIls, HACTYITHOTO 3a 3BITHUM, IIUISIXOM O€3rOTIBKOBOTO IMepepaxyBaHHs KOIITIB
Ha KaprtkoBuii PaxyHok.

13.2.34.Y pasi xopucrysanusi Cepicom «I[HTEPHET-BAHKIHI» He pinmmie, HiXk OIWUH pa3 Ha MicsIb
Bxogautu a0 Cepsicy «IHTEPHET-BAHKIHI» misi cBo€4aCcHOro aBTOMAaTHYHOI'O OHOBJICHHS BEPCi CHCTEMH,
OTpUMaHHS HOBUX (DOPM JTOKYMEHTIB 1 cepTudikaTiB.

13.2.35.CTexxuTH 32 CBOEYACHICTIO TeHEPAallii HOBHX OCOOMCTHX KITFOYiB ISl CBOIX YIIOBHOBa)KEHUX 0Ci0.

13.2.36. IIpu Bukopucrani Cepsicy «IHTEPHET-BAHKIHI» nanaBatn nmo banky HaleXHUM YHHOM
oopmieni Ta minnucani Yaockonanenum EIl enekTpoHHI JOKyMEHTH.

13.2.37.He BukopucroByBatH iHmi 3aco0u nepeaayi ingpopmauii 10 banky, sxio e He 00yMOBIIEHO OKPEMO,
3a BUHSITKOM BHIIQJIKIB, KOJIH 11 iHQOpMaIlis He MOKe OyTH Iepe/iaHa eleKTPOHHUM CIIOCO00M Yepe3 crienupivHiICTh
il Hocis (HampuKiIaj, HOTapialbHO TOCBIIYEHI JOKYMEHTH) a00 y BHIAJKY HENpane3JaTHOCTI KaHaliB 3B’SI3KY,
00J1aIHaHHA TOLIO.

13.2.38.3niiicHIOBaTH 1I0JICHHUH KOHTPOJIb NPOXO/PKEHHA miartexiB KimieHTa Ha miacTaBi BUMUCKU PO PyX
3a PaxyHkoMm.

13.2.39. 3 wmeroro 3axucty indopmanii y Cepsici «IHTEPHET-BAHKIHI» Ha cBoemy oOnamHaHHI
BUKOHYBAaTH BUMOTH BiATIOBIAHUX PO3ALIIB bOro Jlorosopy.

13.2.40. V pBumaaky KommpomeTariii a00 BHHMKHCHHS IIiJO3pX B KOMIIPOMETAIli OCOOMCTHX KJIHOYiB
Ynockonaenoro EIl KiieHTa HeraitHO MOBIIOMHTH TpPO Te, IO CTaIoCs, M0 baHky mis ONOKyBaHHS IOCTYITY
KOopHucTyBaua 10 PaxyHKiB:
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- anminictpatopy Cepeicy «IHTEPHET-BAHKIHI» 3a teaedonom - 0 800 501 275, abo

- B IMCBMOBOMY BHIIIsiAI (Y JOBUTBHIH (hopmi).

HeraiiHo BXWTH 3aX0AH 3 IPUIMHEHHS BiANPABKH €JIEKTPOHHUX JOKYMEHTIB 10 OTPUMaHHS HOBHX OCOOMCTHX
KIIHOUiB.

VY pa3i HEoOXimHOCTI BiAKIMKaHHS ocobucToro kimoda YpockoHaneHoro EIl Kimientra chopmysatu 3a
nonomoroto Cepsicy «IHTEPHET-BAHKIHI» 3asBky Ha BigkiaukanHsi cepTu(ikaTy, Micias OTpUMaHHS SKOI
BankoM ocobucTHii i BITKpUTHIA KITFOYi BiIIMOBIHOTO KOPUCTYBa4a BTPAYalOTh YNHHICTD.

V pasi HemoxausocTi yBiiith 1o Cepsicy «IHTEPHET-BAHKIHI» nyis cTBOpeHHS 3asBKM Ha BiJKIMKaHHS
ceptudikary KmieHT mae 3BepHyTHCS 10 baHKy U1 O10KYBaHHS AOCTYIy KOPHCTyBada 10 PaxyHKiB.

13.2.41.YV Bunamky KommpomeTanii ab0 BUHHKHEHHs MiJ03pH B KOMIpOMeETAlii OCOOUCTHX KITFO4iB
KsamidikoBaaux EIl Heraitno moBimomutn Anminictpatropa AILICK Ta Bimkmukatm ceptudikar kmoda EIT
(3a0JIOKYBaTH KJIFOUi), CKOPUCTABIIMCh KOHTaKTHUMH Homepamu TenedoHiB ALICK, mio Bka3zaHi Ha caiiti
Bignosigaoro ALICK. TToimomutu mpo Te, mo cranocs, 10 banky 3a reixedonom 0 800 503 703.

13.2.42. Hi na sixux ymoBax He mepenaBaT nporpamue 3adesmnedenHs Cepsicy «IHTEPHET-BAHKIHT,
ocobucrTi kiroui Y nockonanenux EIl Knienrta, ocobucti kmoui Kanidikoanux EIT.

13.2.43. V Bumaaky BTpaTH HOMEpPY MOOUIbHOTO TenedoHy, Ha sIKMM HamaloThes mochayru Cepsicy
«IloromkeHHs KypciB», HeraitHO noBigoMuTH bank Oyab — SKMM YUHOM Ta 3MIHUTH PEKBI3UTH IS HATAHHS I[HOTO
Cepgicy, nogasmu 10 banky 3asBy npo 3miny ymMoB HagauHs Cepsicy «IloromkeHHs KypciBy.

13.2.44. Tlicna npununenas aii Jorosopy npununuty Bukopuctanus Cepsicy «IHTEPHET-BAHKIHI i
BiANOBiAHMX KitouiB Y nockoHaneHux EIl Kiienra.

13.2.45. Iicns npunmaeHHs Aii JloroBopy Bumamuta Bei kpunrorpadivni kimoui Y nockonanenunx EIN Kiienra,
BKITIOYAIOYM pe3epBHI  Komii 3 ycix HociiB iHdopmamii Kiienra (mepen BuaajJeHHSM MOXHa EKCIOPTYBaTH
nokyMmeHTH kopuctyBada 3 CepBicy «| HTEPHET-BAHKIHI »).

13.2.46.He BukoHyBaTH mii 31 37mamy, Au3aceMONIOBaHHS, IOCIHIIPKEHHS BHUXIJHOTO KOAY Ta alTOPUTMIB
po0OTH, HaJaroPKEHHS Ta peilKUHIpUHTY porpamuoro 3abesnedeHHs Ceppicy «IHTEPHET-BAHKIHI », a Takox
OyAb-SIKUX THIIUX Ail, U SIKUX 1€ TporpaMHe 3a0e3neueHHs npsMo He IPU3HaYeHe.

13.2.47 Kopuctysatucs Ceppicom «CMC Bankingy BignosinHo o mpasui kopuctyBanHs Cepsicom «CMC
Banking», siki mepenbadeni num J[oroBopom.

13.2.48. He posronomysatu kox goctymy 1o Cepsicy «CMC Bankingy.

13.2.49. CnnauyBati BuHaropomxy banky 3a HamaHHS TOCTYT 32 UM J[OrOBOpOM y MOPSAKY Ta B CTPOKH,
nependadeHi muM JloroBopoM, Ta y BianoBigHOCTI 10 Aitounx TapudiB banky/ [HnuBimyanbHIX YMOB Ha MOMEHT
CIUIATH.

13.2.50.V Bumamky BTpaTd HOMepYy MOOUTBbHOTrO TenedoHy, Ha skuil HajgaroThesi mociyru Cepsicy «CMC
Bankingy, mosigomuti baHk Oy/ib — SKUM YHHOM Ta 3MIHUTH HOMep TesehoHy nojaasin 10 banky 3asBy mpo 3MiHy
YMOB 00CITYrOBYBaHHS JUII 3MiHU HOMEPY MOOLUTBHOTO TenedoHy abo IjIsl BigKiIroueHHs oro Cepsicy.

13.2.51.B noBHOMY 00cs13i HajjaBatu baHky 3BIiTHICTB y TepMiHH Ta 32 (JOPMOIO, IO BCTAHOBJIEHI BUMOTaMH
HOpMaTUBHUX akTiB HamionansHOTO 6aHKy YKpaiHu.

13.2.52. 3nilicHioBaTH PO3paxyHKH 3a JloroBOPOM MO3MKH BiAMOBITHO 10 HOTO YMOB, @ TAKOX 3 IOTPUMAaHHIM
BUMOT' YHHHOTO 3aKOHO/IAaBCTBAa YKpaiHU BUKOPUCTOBYIOUHM PaxyHOK B 1HO3EMHIill BAIOTI, BIAKpUTHI y baHKy Ha
mijcTaBi mporo Jlorosopy.

13.2.53. CamocTiitHO po3risiiaT NpeTeH3ii IVIATHUKIB epeKasiB 1010 yTPUMaHHsI baHkoM 13 cyM nepekasis,
o Haaiinum Ha KopucTh KiieHTa, Oyab-KuX KOMICii, OB’ si3aHUX 13 0OPOOKOIO Ta MOBEPHEHHSIM MEPeKasiB, y
BUTIAJIKaX TOBepHeHHs baHkoM TiepekasziB, siki He Oynu 3apaxoBaHi Ha PaxyHOK 3 mijcTaB 3a3HaucHHS
HEBIpHUX/HETOUHMX pekBi3UTiB KiieHTa Ta/abo BiACyTHOCTI OOOB’SI3KOBHX PEKBI3UTIB B MOBIJOMJIEHHSX MPO
nepekas KOIITIB, sSIKi MPUIHATI BiJi OaHKIB-KOPECIIOHIEHTIB a00 Bij OaHKIB, IO OEpYyTh Y4aCTh y MepeKasi KOIITIB.

13.3. IIpama bauky:

13.3.1. Bianmosutu KitieHTy y BHJaui roTiBKOBHX KOIITIB y BHUMAJKy HEHAJaHHS HHUM IONEPEIHLOTO
3aMOBJICHHS Ha OTPUMaHHs TOTiBKOBUX KOIITIB, & TAKOX y BHIIAJIKY, KOJIM OIEpallisl 3 BUIUIaTH KOWTIB 3 PaxyHKy
TOTIBKOIO CyNEPEeYUTh YNHHOMY 3aKOHOJIABCTBY YKpainu abo ymoBam Jlorosopy.

13.3.2. Bianmosurtu Kiienty y BigkpurTi PaxyHky Ta/abo BiIMOBUTHCH BiJ BCTaHOBIICHHS/TIATPHUMAHHS
JiIoBHX BiJHOCHH 3 KiTieHTOM y BUTIaKax, rnependadeHux YNHHAM 3aKOHOIABCTBOM IIPO 3aro0iraHHs Ta MPOTHIIIO
neranizauii (BiAMHUBaHHIO) JOXOiB, O/ICP>KaHUX 3JI0YMHHUM LUIIXOM, (iHAHCYBaHHIO TEPOPU3MY Ta (iHAHCYBaHHIO
PO3MOBCIOKEHHS 30p0Oi MacoBOTO 3HHUIIEHHS, 3aKOHOM YKpaiHu «IIpo OaHKH 1 0aHKIBCHKY AiSIILHICTHY.

13.3.3. Binmosuru Kiienty B Hanansi nociyr KimieHTy, B 37iiiCHEHHI orepalliii abo 3ylmMHUTH omepariii 3a
PaxyHkoM y BUNIagKy iX HEBiAMOBIAHOCTI BUMOTaM BaJIOTHOTO 3aKOHOAABCTBA YKpainu (3a PaxyHKoM B iHO3eMHIH
BamioTi), 3akoHy YkpaiHu «[Ipo mimaTikHI cUCTeMH Ta mepeka3 KOWITIB B YKpaiHi», HOPMaTHUBHHUX aKTiB, IIO
PETYIIIOITh CIeLiaIbHUA PEKUM BUKOPUCTAHHS PaXyHKy Ta HOpMaTHBHHMX akTiB HarioHansHOro 60aHKy YKpaiHu,
110 PeryIaMeHTYIOTh IMOPSIIOK 3AIHCHEHHS OTepalliii 3a paxyHKaMHU KIII€HTIB, HeHaJaHHs Ha 3anuT banky iHpopmariii
Ta/ab0 TOKYMEHTIB, HEOOXiAHMX 111 BUuBYeHH: KimieHTa, y ToMy uncii 1uis inentudikanii Kiienrta, a Takox y 3B'Ss13Ky
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3 TOTpUMaHHAM (DIHAHCOBHX CaHKIi# (emOapro) abo iHIIUX 0OMEeXeHb, BCTAHOBJICHUX Y KpaiHoto, Pamoro besmeku
OOH Ta/abo iHIWIMMH MIKHApOOHUMHU OpTraHi3amisMH, PIIIEHHS SKUX € OOOB’SI3KOBHUMHU IJsl YKpaiHu, Ta/abo
BHYTPIIIHIMH JOKYMEHTaMH baHKy, a TaK0OXX y BUTIAIKaX, IepeI0adeHIX YNHHUM 3aKOHOABCTBOM IIPO 3amo0iranHs
Ta IPOTH/IIIO Jierajizamii (BiIMUBAaHHIO) TOXO/IB, OJCPKAHUX 3TIOYMHHUM HUIIXOM, (DIHAHCYBAHHIO TEPOPU3MY Ta
(iHaHCYBaHHIO PO3MOBCIOKEHHA 30p0i MacoBOTO 3HMIICHHS, 3akoHy Ykpainm «[Ipo OaHku 1 OGaHKIBCBKY
JUSUTBHICTBY, a00 SKIIO TakKa Omepallis CyrepeunuTh ymoBaM JloroBopy.

13.3.4. VY Bunanky odpopmieHHs KilieHTOM po3paXxyHKOBUX JOKYMEHTIB 13 TOPYIICHHSIM BUMOT YHHHOTO
3aKOHOJaBCTBA YKpaiHW, HOPMaTHBHUX JOKyMeHTiB HamionanpHoro OanKy Ykpainw, moBepHyTH ix Kiienty ne
Mi3HiIIe HACTYITHOTO ONEPAIifHOr0 AHA 13 3a3HAYCHHIM NPUYUHU TOBEPHEHHS.

13.3.5. 3piiicHoBaTH NpUMycoBe crucaHHs KomTiB 3 Paxynky Kiienra y Bumamkax, nependadeHux
YMHHUM 3aKOHOJABCTBOM Y KpaiHH.

13.3.6. OgpepxyBaru Bix KiienTa miaTy 3a HajaHi MOCIYTH Ta BiJIIKOAYBaHHS BUTPAT, TOHeCEHUX bankom
SIK1 BUHUKJIM TTi1 9yac BUKOHaHHS bankom posnopsmxens KiieHTa mo0 nepekasy KOIITIB, B CTPOKH, B IOPSIAKY Ta
B po3Mipax, Bu3HaueHux [loroBopom.

13.3.7. bBank 3a 3asBO0 MpO MpHETHAHHS /3asBOI0 MPO 3MiIHY yYMOB OOCIYrOBYBaHHS Ma€ IPaBO
BcTaHoBUTH Kitienty [HnuBigyansHi yMOBH, SKHMH, 30KpeMa, BU3HAYAETHCS:

- IepeliK NOCIyT, YMOBH iX HaJaHHSA 1 PO3Mip BCTAHOBJICHHX 3a 1X HaJaHHS BUHAropox basky;

- CTpoOK omuiatu nociuyr baHky;

- niepion nii [HauBIyaIbHUX YMOB,

- po3Mip NPOLEHTHUX CTaBOK 3a MOCIyraMd IpPO HapaxyBaHHS IPOLEHTIB Ha 3&JIMIIKM KOIUTIB Ha
Paxynkax;

- mepenik PaxynkiB Kiienra, moao skux bank moroauscs 3actocoByBaTH [HIUBIyanbHI yMOBH POTSATOM
3a3HAYEHOTO MEPioAy.

[HnuBigyansHi yMOBH 3aCTOCOBYIOTHCS 32 YMOBH iX HoromkeHHs bankom B 3asBi mpo npuenHaHHA
/3asBi PO 3MiHY YMOB OOCJIYyrOBYBaHHSI Ta 3aCTOCOBYIOTHCS HE II3HIIIE OMEPAIiifHOTO JHS, HACTYITHOTO 3a JTHEM
noropkeHHs bankom IHIUBIyaTbHIX YMOB.

13.3.7.1. Ha mepion, Bu3Ha4YeHnid [HAMBIAyalbHUMU yMOBaMH 3asBU MPO TPUETHAHHS /3asiBH TPO 3MiHY
YMOB 00CITyroByBaHH:, 00ciyroByBanHs PaxyHkiB KiieHTa 3MiCHIOEThCS:

- 3TiJHO BCTAHOBJECHUX |HAMBIiMyalbHUX YMOB HIOAO TOCHYT Ta PaxyHKiB, BU3HaYeHUX B 3asBi Mpo
MIpHeIHAHAA /3as1Bi PO 3MiHY YMOB OOCITyTOBYBaHHH 1,

- Ha yMmMoBax, nependaueHux muMm JloroBopom, HIOAO iHIIKMX NOCIYr Ta PaxyHKiB, He BU3HAYEHUX B
3asBi po npueaHaHH /3asBi PO 3MIHY YMOB 00CITYTOBYBaHHSI.

13.3.7.2. Ilicnst 3akiHueHHs niepioqy Aii [HIMBIAyaTpHIX YMOB, 3a3HAa4EHOTO B 3as1Bi PO MpHUETHAHHS /3asBi
Mpo 3MiHYy yMOB OOCIyroByBaHHs, 00ciyroByBaHHs1 PaxyHkiB KirieHTa 3[iHCHIOEThCS Ha YMOBaX, IepeadaueHnx
uumM JloroBopom.

13.3.8. 3wminroBatu Tapudu banky/ ymou ta Tapudu Ilociayru «IIpuOyTkoBuil paxyHOK» yMOBH Ta
Tapudu Ilocnmyrn «CrabinpHuii 3anumox»/ ymoBu Ilocnyrn «He3HmKyBaJlbHMIA 3aJIMIIOK» Ta 1HII YMOBH
Horogopy. IIpo 3miny TapudiB banky Ta inmmx ymoB [loroopy, kpim ymoB HagaHHs [locmyru «lIpuOyTkoBuit
paxynok»/ [Tocnyru «Crabinpauit 3anumoky/ [locimyru «HesHwkyBansHui 3anuimok», bank nosigqomise Kiienta
He mi3Hime, Hixk 3a 30 (TpUAUATH) KaleHAApHWX [HIB JO AAaTH BBEJCHHA IUX 3MiH, ILISXOM PO3MIIICHHS
MOBiJOMJICHHS 1po 3MiHM Ta JloroBopy B HOBIM penakuii Ha Caiiti banky.

[opsimox ta ctpoku noBigomiieHHst KimienTa nipo 3miny ymoB [locnyru «[IpuGyTtkoBuii paxynok»/ [lociyru
«Crabinpauit 3amumok»/ [locnyrn «He3HrwKyBaJbHUN 3aiuIlIoK» mepeadadeHuid BiAMmoBiaHO 1.0, 4.4.2., ILIL
5.4.1., mn. 6.3.2. poro Jlorosopy.

Bank mae nipaBo 3MiHUTH 200 ckacyBaTH [HVBIlya bHI YMOBH JIO 3aKiHUSHHS TEPMIiHY iX Jiii, 3a3HaYEHOTO B
MOBIJIOMJICHHI TIPO BCTaHOBIICHHS [HIUBITyalbHUX YMOB, MOBioMIIsitouH Tipo 1ie KiienTa He mi3Hinie, Hix 3a 30
(TpuALATE) KalleHAApHUX J[HIB J0 JaTH BBEIEHHS [WX 3MiH, NIIAXOM HarpaBieHHS KilieHTy BiAmoBigHOTO
noBinomienHs 3 BukopuctanusiM Cepsicy “IHTEPHET-BAHKIHI™ a6o iHImuM O1X0M B TUCBMOBIH (opmi.

ko 10 3akiHueHHS 1bOro TepMiHy KUIiEHT He BHCIOBUTH CBOIO He3rony 3i 3miHow Tapugi banky/
[HnuBigyansHux ymMoB/ JloroBopy IUISXOM HampaBlIeHHS BiJIMOBITHOrO MOBIJOMIICHHS 3 BUKOpUcTaHHSIM Cepsicy
“IHTEPHET-BAHKIHI™, BBaxaerbcs, mo BiH 3i 3miHeHuMu Tapucdamm banky/ InauBimyansHumu ymoBamu/
JloroBopoM 3rojieH. baHk mae mpaBo BiIMOBUTHCS Bij 00CIyroByBaHHs PaxyHKy Ta 3akpuTi PaxyHok Yy pasi
Hesrogu Kitienrta 31 3minamu Tapudi banky ta/abo IHmuBimyansHux ymoB Ta/abo JloroBopy, siki 3/ilicHEHi 3a
iHiniaTuBOK baHKy.

Bkazauuii B npomy nyHKTI mopsgok 3miH Tapu¢iB banky/ InguBimyansaux ymos/ JloroBopy — He
3aCTOCOBYETHCSl y BUMAJKaX BHECEHHs 3MiH, SIKi IMOKPaNIyIOTh YMOBH 0OCIyroByBaHHS KITi€HTIB (pO3IIHPIOIOTH
nepenik nociyr banky ta/abo 3smMenmyots Tapudn) abo cnpsMoBaHi Ha BAKOHAHHS BUMOT YHHHOTO 3aKOHOAAaBCTBa
VYkpainu, mo Ha0yBalOTh YMHHOCTI 3 AaTH PO3MIILEHHS MMOBIIOMIICHHS ITPO BHECEHHS 3MiH a0 JloroBopy Ha Caiirti
banky, sK1m10 iHINIE HE BU3HAYEHO Y TIOBIIOMJICHHI baHKy.

13.3.9. 3niiicHIoBaTH JOTOBipHE CrMcaHHsA KoiuTiB 3 Paxynky KilienTa y Bumaakax, nepeadauyeHUX UM
Horosopom.
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13.3.10. BuxkopuctoByBatu kot KiieHra, siki 30epiratotbes Ha PaxyHky, 3a0e3neuyroun npaBo Kiienrta
BIJIHO PO3MOPSIKATHCS OTO KOIITaMH 3TiIHO 3 yMOBaMH, BCTAHOBJICHUMH HUMHU J[oTOBOpOM.

13.3.11. IIpu obGcinyroByBaHHi PaxyHKy B 1HO3EMHIi#l BaJllOTI BCTAHOBJIIOBATH IEPEIiK OCHOBHHX OaHKIB-
KOPECIIOH/ICHTIB, KU HanaeThes KitieHTy.

13.3.12. BigMOBUTH y BUKOHAHHI €ICKTPOHHOTO IOKYMEHTA, SIKIIO BiH He mignucanuil Y aockoHaneHuM EIT
/KpanidikoBanum EIT KiienTa, abo ceprudikaT BiIKpUTOro KIFOYa MianucyBada (MiANUCYyBayiB) HE AIWCHUI Ha
MOMeHT mepeBipku YmockonaneHoro EIT / KeamidikoBanoro EIT KiienTa, Ta MOBEpHYTH HOro HE Mi3HiIIe
HACTYITHOTO OTIEPaLlifHOTO THS 3 BKa3aHOIO MPUYUHOIO TIOBEPHEHHSI.

13.3.13. IIpunuuntu Hapauus nocayr y Cepsici «IHTEPHET-BAHKIHI» y pasi, axuo KiieHT He 3aiiicHUTD
CIUTaTy MIOMICAYHOI KOMICIi 3a MPOBEIEHHS omepariii 3a monmoMoror 1soro CepBicy y CTPOK, BCTaHOBJICHHU
JloroBopoM, MOYMHAIOYH 3 TIEPLIOTO YHCIJIA HACTYITHOTO MiCSIIs.

13.3.14. 3pilicHUTH KyMiBIIO/IIPOAaX 1HO3EMHOI BAJIIOTH 3TiAHO 3as1BU Ha TOPTIBIIIO IHO3EMHOIO BAITIOTOIO 32
PunkoBuM Kypcom, 3a3HadeHMM B MOBigomJieHHI bamka, 3rimHo sikoro bank orpmmaB BimmoBigs Kiienta y
BignoBigHocTi 3 1M.8.2.4 mporo JloroBopy, SKIIO Taka BiAmoBiab Kiienta Oyna oTpumana BaHKOM y CTpOK,
Bu3HaueHMi 11. 8.2.5. nporo [Jorosopy;

13.3.15. Ha BnacHuii po3cy1 HPOTATOM ONEpaIiifHOro JTHS 3MIHUTH PUHKOBHH Kypc Ta/abo Horo CTpok Jii, B
TOMY YHCJIi 10 3aKiHYEHHS CTPOKY il PHHKOBOTO Kypcy, 3a3Ha4eHOT0 B IOMIEPETHFOMY ITOBIJOMIICHHI;

13.3.16. Hampaensaru nosigomieHas KiieHTy 1mo/10 o/Hi€l 1 Ti€l )k 3asBU Ha TOPTiBIIIO IHO3EMHOIO BATFOTOIO
3acobaMu, BU3HAYEHNMH B IboMy JloroBopi;

13.3.17. Hampaensaru nosigomieHHs KilieHTy OBTOPHO 1010 O/HI€ET 1 Ti€l sk 3asBU Ha TOPTiBIIIO 1IHO3EMHOIO
BaJIIOTOIO Ha BUTIAJIOK HeoTpuMaHHs bankowm Biamosiai KiieHTa 3 MeTOrO HaraxyBaHHS,

13.3.18. Hanpasnsatu noBigomieHHst KitieHTY TOBTOPHO 11010 OJIHI€T 1 Ti€T % 3asBU Ha TOPTiBIIIO iHO3EMHOIO
BaJIIOTOI0, HAa BUITAJIOK, AKIO BignpasicHe bankom SMS-noBigoMieHHs 3 PHHKOBUM KypcoM i CTpOKOM #oro aii He
Oyno noctaBnene KimieHTty i baHk oTpuMaB MOBiTOMIIEHHS PO TaKUH (QaKT BiAMIOBIAHOTO 3MICTY;

13.3.19. Ha BnacHwuii po3cyn 3miHtoBaTH HanamTyBanHs Cepeicy «[loromkenHs KypciBy, 3a3HadeHi B1.8.1.1.
uboro Jlorosopy.

13.3.20. Ha BiacHuii poscyn 6e3 moromkeHHs 3 KirieHToM 3MiHIOBAaTH:

- yac Ta NepioANYHICTh HAJCUIAHHS MOBTOPHMUX MOBioMIIeHb KitieHTy 1110710 0JHi€ET 1 Ti€l sk 3asBU Ha
TOPTIBJIIO 1HO3EMHOO BATFOTOIO 3 METOIO HAaraJlyBaHHS;

- (dhopMaT noBiioMIIeHb Ta 00’ eM iHpOpMaIlii, 110 BifnpasiseTbes KitieHTy B OBIIOMIICHHSX, B paMKax
HajanHs Cepaicy;

13.3.21. Ilpusynunuti HaganHs Cepsicy «lloromkeHHs KypciB» y BUNaaKax:

- cnpo0 HecaHKLI0HOBaHOTO focTyiy A0 Cepsicy «IloromkeHHs KypeiBy;

- 3akputta Paxynky/PaxynkiB Kiienta, 1o skux Oy miakmodenuii Cepsic «[lorokeHHs KypciBy;

13.3.22. Binmosutu Kiienty y 3xmiiCHeHHI KymiBii/mpoAaxy 3rifHO 3asBM Ha TOPIiBIIO 1HO3EMHOIO
BATIOTOIO 32 PUHKOBHM KypcoMm, skmio bank:

- oTrpumas BinoBiak KiienTa 3rigno 11.8.2.4. iiporo Jlororopy miciis 3aKiH4eHHS CTPOKY, BU3HAYEHOTO
11.8.2.5. nporo Jlorosopy;

- oTpuMaB BiAmoBias KitieHTa 3 HEBIpHUM KOJIOM ITi ITBEPKECHHS;

13.3.23. Ha BnacHwuii po3cya npunuautu podoty Cepeicy «I[loromkeHHs KypciB» MO0 NEBHUX BATIOT ab0
BCiX BaJIOT OJTHOYACHO

13.3.24. 3piiicHIOBaTH HaJACHJIAaHHS MOB1IOMJIEHb iH(OPMALIITHOTO i PEKJIAaMHOTO XapakTepy Ha MOOUTbHUN
tenedon Kiienra, 3a3nauennii B 3asaBi npo Hagauus Cepsicy «IlorokeHHs KypeiBy.

13.3.25. BiamoButu KiieHTy B 3aJ0BOJIEHHI BHUMOT, 3a3HAY€HUX B 3BEPHEHHI 100 3MiHA YMOB
oOciyrosyBanns Paxynkis Kitienta

13.3.26. 3anpoBa/KyBaTH HOBI MPOrPaMHO - TEXHIYHI Ta TEXHOJOTIYHI 3aCO0M IS YIOCKOHAJICHHS MOCIYT,
o HagaTbes Kitienry.

13.3.27. [e6eryBatu KaptkoBuit PaxyHok Ha cymy omeparii, 3niicHeHnX JlepkaTeneM i3 BUKOPUCTAHHIM
BIIK, 3 ypaxyBanHsM KoMiciit banky, Bctanosiennx Tapudamu banky/[HIuBinyaibHUIMHA YMOBaMHU.

13.3.28. BcranoBuTH po3Mip HE3HMXKYBaHOTo 3anuiiKy 3a KaprkoBum Paxynkom 3rigno 3 Tapudamu banky
(I"apanTiliHe MOKPUTTS).

13.3.29. Bunyuutun BIIK y J[lepxatens 3a HasSBHOCTI OOCTaBHMH, SKI CBigYaTh IIPO HEMpPaBOMIpHE
kopuctyBaHHs bIIK.

13.3.30. IIpmsynunsaru mito Bcix BIIK Kiienra y Bunmagkax nemoramenHs Kmienrom HecankiionoBanoro
oBepapadTy Ta CyMH TIPOIICHTIB, HapaXxOBaHWX 3a BUKOpUCTaHHS HecaHkmioHOBaHOTO oOBepApadTy, MiCHs
nonepemkeHHs KimienTa mnpo 1ie B mucbMoOBii Gopmi 3a 5 poOounx IHIB.

13.3.31. 3ynunstu 3apaxyBaHHs KowmTiB Ha KapTkoBuii PaxyHOk Ha 4ac BCTaHOBIIEHHS HPaBOMIpHOCTI
nepekasy y pasi Haaxo/pKeHHs BiJ OaHKy-iHiiaTopa MOBiJOMJICHHS PO HEHANEKHUH MepeKas KOIITIB.

13.3.32. BcraHoBmoBaTH JIMITH Ta/ab0 OOMEXKCHHS Ha CyMH Ta KUIBKICTh IUIATDKHHMX OINeparii 3
BukopuctanHsaM BIIK. [adopmaris mpo BcraHoBneHi baHkoM siMiT Ta/0OMexXeHHsI TOBOAUTHCS 10 Bizoma Kiienrta
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MUISIXOM PO3MIIICHHS B BiamiyieHHsx Ta Ha Caiiti banky.

13.3.33. 3wminHroBaru nimiTH Ta/a60 0OMEXEHHSI HA CyMH Ta KiIBKICTh IJIATHXKHUX ONEpaLiil 3 BAKOPHUCTAHHIM
BIIK nuistxom po3miieHHs iHpopmMalii B BiAAICHHAX Ta Ha caiiTi baHky.

13.3.34. Tlpunuuwntn Haganus Cepsicy «CMC Bankingy micis 3akinuenHs TepMiny aii Jlorosopy.

13.3.35. Ilpmsynunutu Haganus Cepsicy «CMC Bankingy y Bumaaky crpo® HECaHKI[IOHOBAHOTO JOCTYITY
1o Cepaicy «CMC Bankingy.

13.3.36. TIpmynunautn Hagauus Cepsicy «CMC Banking» y Bunajaky 3akpurtsi Paxynky/Paxynkis Kiienra,
10 sikux OyB migkiroueHuid Cepsic.

13.3.37. Ilpunuuutu HamanHs Cepsicy «CMC Banking» y Bumanky Hecrutatu KiieHToM — KowmiciiiHOl
BUHAaropoau banky.

13.3.38. 3miiicHioBatn HajacwiaHHa SMS-noBioMiIeHb iHGOPMALIHHOTO W PEKIAMHOTO XapakTepy Ha
MoOinbpHUH Tenedon Kiienra.

13.4. IIpaBa Kuienra:

13.4.1. CawmocrtiliHO po3mopskaTucs Komramu Ha Paxynky ta/abo KaptkoBomy PaxyHKky (3a 10momMororo
BIIK y mesxax [TnaTtixkHOro JTiMITY), 32 BUHSITKOM BHIIA/IKIB, Iepe10aueHUX YAHHAM 3aKOHOJAaBCTBOM YKpaiHH.

13.4.2. J[lopy4yatu banky BHKOHYBAaTH PO3paxyHKOBI JIOKYMEHTH Ha 3IiHCHEHHs TepekasiB 3 PaxyHKky,
Mmianucani ocodamu, sKi JiF0Th Ha MiJCTaBi JTOBIPEHOCTI, 3aCBiIUueHOl NpalliBHUKOM baHKy. YMOBHOBaXkeHi 0COOH
MarTh OyTH BKIIIOUEHI 110 KapTKu i3 3pa3kamu mignuciB Kiienta (3a HasgBHOCTI) abo J0 Nepeniky ocio,
YIIOBHOBYKEHUX Ha PO3MOPSDKEHH PaxyHKOM. YMOBH AaHOTO IyHKTY J|0rOBOPY pO3MOBCIOIKYIOTHCS BUKIIOUHO
Ha KumieHTiB - ¢iznyauX 0cib — mianmpueMiiB ado GiznIHUX 0Ci0, SKi MPOBAIATH He3aJeXKHY NMPodeciiHy isUTbHICTS.

13.4.3. OrpumyBaTH roTiBKOBi KomTH 3 PaxyHKy Ha 11iJ1i, nepegdadeHi YMHHUM 3aKOHOJIABCTBOM, B MEKaX
3aMOBJICHHS Ha OTPUMAaHHS TOTIBKOBUX KOIITIB, 32 HASBHOCTI KOMITIB Ha PaxyHKy.

13.4.4. BwumaraTu cBO€9acHOTO 1 TOBHOTO IIPOBEACHHS oreparliii 3a Paxynkom Kirienra, y T.4. Ha mificTasi
JIOKyMeHTiB, oTpuManux 3a gonomoroio Cepsicy «|HTEPHET-BAHKIHI» Ta inmmx o0ymosneHux JloroBopom
HOCIIYT.

13.4.5. PozipBatu [Horosip Ta 3akputé PaxyHok y pa3i Hesroam i3 3miHoro bamkom Tapudis banky/
[npuBimyansHIX yMOB Ta/abo ymoB Jlorosopy.

13.4.6. BcraHOBIIOBaTH JIMITH Ta TIOTO/XKYBaTH 3 BaHKOM CTpOKM 3/1aBaHHS TOTiBKOBOI BUPYUYKH (TOTIBKH)
BIMTOBITHO JO BUMOT YHHHOTO 3aKOHOJIaBCTBA Ta YMOB 3asBH PO MPHUETHAHHS.

13.4.7. KopucryBatucs iHNIMMH TIpaBaMH, IepeN0aueHUMH YHHHAM 3aKOHOJABCTBOM IS Cy0’eKTa
nepeKasy KOIITiB (MIaTHUKa/OTpUMyBaya).

13.4.8. 3piiicHIoBaTH po3paxyHKoBi omepaiii 3a monomororw Cepeicy «[HTEPHET-BAHKIHI ».

13.4.9. Hamatm 3asBy mnpo 3MiHy yYMOB OOCIyroByBaHHA 3 METOI THMYAacOBOIO NPUIIHMHEHHS
obciyroByBanHs 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI» 3 Oyap — SIKUX MPUYUH, BIPOJOBXK BCHOTO
cTpoky Aii JloroBopy HeoOMeKeHy KiIBbKIiCTh pa3iB Ta OE3KOIITOBHO IMOHOBUTH OOCIYrOBYBaHHS 32 JOTIOMOIOIO
Cepsicy «lHTEPHET-BAHKIHI» micnst HanaHHs BiAIOBITHOI 3asBU.

13.4.10. B mepiog nii JoroBopy 3BepHyTHCH 10 baHKy 11070 3MiHM YyMOB OOCIyTOBYBaHHS PaxyHKiB
Kiienta, nepeabdayenux num JloroBopom, y BUMaJIKax Ta B MOPSIKY, nependaueHoMmy nuM JloroBopom, Ta/ado
3akpuTu PaxyHOK (-K).

13.4.11. Hopyuatn baHKy BUKOHYBaTH KacOBi IOKyMEHTH IS 3[[IHCHEHHS IIepeKa3y TOTiBKH Ha PaxyHOK,
HajaHi ocobamu, 10 AIFOTh HA MiACTaBi JOBIPEHOCTI, 3aCBIAUEHOI MpaIliBHUKOM BaHKy (BHKIIOUHO JUIs (PI3UYHUX
0cib — mignpueMIiB abo ¢iznaHUX 0c00i, sIKi MPOBAAATH HE3aIEXKHY MPODECiiiHY JisSUTbHICTS.

13.4.12. BukopuctoBysaru BIIK sk 3aci0 115t oTpMaHHs FOTiBKOBHX I'POIIOBHX KOLITIB y BiJIIIOBIAHOCTI
710 YMHHOTO 3aKOHOJIABCTBA YKpaiHu: B Mepexi baHKy - 3a BctaHOBIeHNM baHKoM Kypcom, B iHIINX OaHKaxX YKpaiHu
Ta 32 KOPJOHOM - 32 KypCOM, BCTAHOBIICHUM IIIaTHKHUME ciucteMamu Visa International abo MasterCard Worldwide,
B 3aJIEXKHOCTI Bifl TOTO, 32 foroMororo kaptu sikoi MIIC Gyia npoBeneHa oneparis.

13.4.13. OckapxxyBatu onepaii 3a KaptkoBum PaxyHkowm, 3xificHeni 3 Bukopuctanusam BIIK, nporarom
15 (0’ ATHAAISITH) THIB 3 MOMEHTY OTPUMAaHHS BUITHCKY, alie He mi3Hime 40 (copoka) JHiB 3 aTH 31CHEHHS oTiepairii
LUISIXOM HaJaHHs 10 baHKy B MHCEMOBOMY BHIJISIZI CBOIX 3allepeyeHb 3 MPUBOY OCKap>KyBaHUX OIEparii.

13.4.14. OtpumyBaru 3a KapTkoBuM PaxyHKOM BHIMCKM MpO TJIATXHI omepaumii y BUIJISALI 3BiTiB 1O
TpaH3akKIisgx 3 BUKopucTaHHsaM/ 6e3 BukopuctanHs BIIK y mopsaky ta ¢gopwmi, Bcranoienux y m. 13.1.10. mporo
Horosopy.

13.4.15. BceranosmoBatn  inamBigyanbHuil IInaTikHMIA JiMiT Ta oOMEXeHHS ~— MO omepamisx 3

BukopuctanHsaM BIIK (oTpruMaHHA roTiBKH, O1IaTa TOBapiB Ta HOCIYT, KUIBKICTH ONepaliii) NIsIXxoM HaJaHHs B bank
MIACHMOBOI 3asIBU.

13.4.16. 3MiHuTH BcTaHoBNeHHH baHkoM niMiT Ta/abo oOMexxeHHs 3a onepalisiMu 3 Bukopuctanasam BITK
LUISIXOM 3BepHEHHS 10 banKy B mrcbMOBiii (opmi.

13.4.17. 3wmiautu pexsizutu aasa Haganas Cepeicy «CMC Banking»/ Cepsicy «IloromkeHHst KypciBy, y
mepion aii JloroBopy 3a yMOBM HaJaHHs 3asBH PO 3MiHy YMOB 0OCIyroBYBaHHs/3asBy PO 3MiHy YMOB HaJaHHS
Cepgicy «lloromxeHHs KypciBy.
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13.4.18. Ipumuautu gito Cepsicy «CMC Banking»/Cepsicy «IloromkeHns KypciB» y mepion mmii
JloroBopy 3a yMOBH HaJaHHs 3asBH PO 3MiHYy YMOB 00CiTyroByBaHHs/ 3asBy Mpo 3MiHy yMOB HagauHs CepBicy

13.4.19. [Toroautrck Ha 3amporoHoBaHui baHkoM PHHKOBHI Kypc, BUKOHABIIH il 3rigHO 1. 8.2.4 1boro
JloroBopy y cTpok, Bu3HaueHuii 11.8.2.5. usoro lorosopys;

13.4.20. BiamoBuTHCH Bix 3ampornonoBaHoro bankoMm PuHKOBOTO Kypcy, MPOirHOPYBABIIH ITOBIJOMIICHHS
banky.

14,  ®OPMHU TA NIOPAJOK PO3PAXYHKIB

14.1. 3araabHi N0JI0KEeHHSA

14.1.1. PozpaxyHKH TPOBOJATHCS B TOTIBKOBiH 1 0OE3rOoTIBKOBiM (opmax y BimmosimuHocTi 10 JoroBopy
Ta/abo TpaBWJI, BCTAHOBICHWX YMHHUM 3aKOHOAABCTBOM YKpaiHH, B T.4. HOPMATHUBHO-TIPAaBOBUMH aKTaMH
HanionansHoro 6anky Ykpainu. Omiata mocnyr, Haganux Kiienty, 3aiicHIOeThCA y HalliOHaIbHIN BaTIOTI YKpaiHu.

14.1.2. KiieHT 3acTOCOBYE BCi BUAM PO3PAXYHKOBHX AOKYMEHTIB, ependadeHux 3akoHoM Ykpainu «lIpo
IIATDKHI CHCTEMH Ta Mepeka3 KOMTIiB B YKpaiHi» Ta HOpMaTUBHUMH akTamu HarionansHOTO OaHKY YKpaiHm.

14.1.3. HaganHs mociyr KpeAWTYBaHHS, 3aCTOCYBaHHS aKpeAMTHUBHOI, BEKCENbHOI (JOPMH pO3paxyHKIB,
HaJaHHS IHIIMX 0aHKIBCHKUX TOCTYT 3/IIMCHIOIOTHCS Ha ITiJICTABi OKPEMHUX JOTOBOPIB.

14.1.4. Cunara nociyr 3 BinkpuTTs PaxyHKy 3xiiicHoeTbest KitieHTOM 32 pekBiznTamu, BKazaHUMHU baHkoM.

14.1.5. Cunara mocnyr 3 BeaeHHs PaxyHKy 3aiiicHOeThest KilieHTOM 3a pekBi3uTaMu, BKa3aHUMU baHKOM.

14.1.6. Cunara mocnyr banky 3 BeneHHs PaxyHKy 37iHCHIOETBCS IIOMICSYHO He mi3Hime | (meprioro)
po00YOTO ITHS MICSIIsI, HACTYITHOTO 332 TOTOYHUM.

14.1.7. KiieHT Ma€ MpaBo CIUIATUTH TOCIyTH baHKy caMOCTiHHO B MOMEHT 3/ifiICHeHHS oreparlii/HaiaHHs
nmociyT 3a PaxyHKOM HUIIXOM HepepaxyBaHHS CYMH KOMiCiHHOT BHHAropou B po3mipax, BcTaHoBieHuX Tapudamu
Banky/ IHmuBinyaabHUMH yMOBaMH, JIIFOUMMH Ha MOMEHT 3IHCHEHHs olepallii/HajaHHs MOoCiyr 3a PaxyHkow,
IUIATDKHAM IOPYYEHHSM Ha paxyHOK, BKa3aHui bankom, a00 nuIsixoM BHECEHHS FOTiIBKOBUX KOIITIB 10 Kack baHKky.

14.1.8. Omnara mociyr 3a MPOBEICHHs IUIATSXKIB 3a PaxXyHKOM, Ta I1HIIMX IOCIYr IO HAJAIOTHCA Y
BignoBigHocti 3 ymoBamu JloroBopy Ta Tapudir banky, y po3Mipax BcTtaHoBleHUX Tapudamu baHky/
[HpuBimyansHUME yMOBamH, 3maiiicHIOEThCS KitieHTOM ogHOYacHO i3 3ziiicHeHHsSM omeparii 3a Paxynkom. Y
BUHATKOBHX BHUITAJIKaxX CIUIAaTa MOXKE 3JIHCHIOBAaTUCS B CTPOKH, BCTAaHOBJIEHI [HIMBITyalbHUIMU YMOBaMH B 3asBi
PO 3MiHy YMOB 0OCITyTOBYBaHH, ajle He Mi3Hille OCTAHHFOTO POOOUOTO IHS MICSIIs, B SKOMY TaKi OCIYTH Ha/IaHi.
BinmxonyBanns Butpat banky, nependauenux m. 13.2.4. mporo JJoroBopy, 3niticHIoeThest KiTieHTOM y HallioHaNTBHIT
BJIIOTI B pO3Mipi aKTUYHO MOHECeHNX baHKOM BHUTpAT /10 KiHI HACTYITHOTO ONEpaniiHOro JHS 3a THEM, B SIKOMY
Bank nosigomus KitieHta npo HEOOXIAHICT BIJIIKOAYBaHHS BUTPAT.

14.2. Ilopsinok 10roBipHOrO CIMCAHHSA

14.2.1. 3a ymoBH BiACyTHOCTI caMocTiiiHOT omiatu nocayr KimienTom abo BigmkoayBaHHS BUTpaT baHky,
orJjiaTa TOCITYT/BIANIKOAYBaHHSI BUTpPAT 3a JlOrOBOpOM 3MIMCHIOETHCS NUISXOM JOTOBIPHOrO crucaHHs baHkoMm
komTiB 3 Paxynky Kiienra.

14.2.2. Ilpu HacTaHHI CTPOKIB BUKOHAHHS OYIb-IKUX 3000B’s13aHb KitieHTa 3a [loroBopoM Ta/abo iHmmmMu
Horoopamu, yknagenumu Mik Croponamu JloroBopy, Kiient npuennannsm no [oroBopy mopydae baHky
(naginse baHK MpaBOM) CaMOCTIHHO CIIMCYBaTH rpolioBi KomTH 3 PaxyHky Kiienrta, a Takox 3 OyIb-SIKMX 1HIIAX
PaxynkiB, sxi BinkpuTi (260 OyayTh Bigkputi) KiieHTom B baHKy, y po3Mipi, HEOOXiTHOMY JIsi BUKOHAHHS
3000B’s3aHp Kitienta 3a JloroBopoMm Ta/abo iHIIMMH JIOTOBOpaMH, YKJIaJeHUMHU MK CTOpoHamMH, Ta y MOPSJIKY,
nepeadbaueHomy 1muM Jloropopom.

14.2.3. Ha Buxonanus o6oB’si3ky Kiienta, Bkazanoro B mn. 13.2.6., 13.2.7. HoroBopy, Kiienr,
npuennyounchk 10 Jorosopy, nopydae banky y Oyap-sikuii yac mpoTsiroMm cTpoky aii [loroBopy 3aiiicHioBaTH
noroBipHe ciircaHHs bankom 3 PaxyHKy KOWITIB y cyMi Ta y BaioTi, y sikiii Ha PaxyHok KitieHTy sik HeHalle:)KHOMY
OTpUMYBady MOMUJIKOBO Ta/a00 Y BUIAIKy HECAHKLIIOHOBAHOT'O IIepeKa3y 3apaxoBaHi KOLITH, Ta IepepaxoByBaTH iX
Ha KopucTh baHKy 3a pekBi3uTamu, BKa3aHMMH B TOBIZOMJICHHI MPO IMOMMJIKOBUH Iepekas3 Ta/abo Ha KOPUCTD
TUTATHUKA Y BHIIQJIKY HECAaHKI[IOHOBaHOTO mepeka3y. CTOpOHH, PO3yMiloul HEOOXiJHICTh HErallHOTO TOBEPHEHHS
HAJIG)KHOMY OTPUMYBady KOIITIB, 3apaXxOBaHHX IOMHJIKOBO Ha PaxXyHOK, Ta/ab0 IUIaTHUKY Yy BHUIAJKy
HECAaHKIIOHOBAHOT'0 IepeKasy, JOCSATIM B3a€EMHOI 3TOAM IOJO TOTO, IO IepeadadeHe UM ITyHKTOM JIOTOBipHE
cnucanus Kiient mum nopydae, a baHk Mae npaBo 3/1ificCHIOBaTH B JIeHb HarpaBJieHHs! KilieHTy OBIJOMIJICHHSI TIPO
MMOMHJIKOBUI/HECAHKIIOHOBaHUH Tepeka3. KileHT miaTBeppKye, IO JOTOBIpHE CIHCAHHS, BCTAHOBJICHE MM
nyHktoM JJoroBopy, bank mae npaBo 3xilicHIOBaTH OyAb-sIKY KiJIbKICTh pa3iB Ta y Oyab-Kui 4ac (MOYMHAIOYH 3 JTHS
HanpaBieHHs KiieHTy MoBiIOMJICHHS! PO MOMUJIKOBUI/HECAHKIIIOHOBaHUH IMEpeKas), HEe3alIeXHO Bi TOTO, KOJIH
MaB Miclie (aKT MOMHJIKOBOI'O 3apaxyBaHHS KOIITIB Ta/a00 3apaxyBaHHS CyMH HECAHKIIOHOBAHOI'O IepeKasy Ha
PaxyHok, - 10 MoMmeHTy BHKOHaHHS KiieHTOM OOOB’S13Ky 3 TMOBEpPHEHHS KOIITIB, IMOMMJIKOBO 3apaxOBaHUX/
3apaxOBaHUX Yy pe3yJbTaTi HECAHKIIIOHOBAHOTO TiepeKka3y Ha PaxyHOK, y MOBHOMY 00cs3i.
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14.3. Ilopsinok po3paxyHKiB 3a eJIEKTPOHHO-PO3PAXyYHKOBe OOCIYTOBYBAHHSI 3a J0NOMOIOI0
Cepsicy ,,JHTEPHET-BAHKIHI™

14.3.1. Cunara nociayr baHKy 3a €IeKTPOHHO-PO3PaxXyHKOBE OOCIyroByBaHHS 3a aomomoror Cepsicy
HIHTEPHET-BAHKIHI™ 3miiiCHIOETBCSI TITOMICSII HE Mi3HINIE OCTAHHHOTO POOOYOTO JHS MICSI, B SIKOMY TaKi
MOCIYTY HajaHi, y BianmoBinHocTi 1o Tapudis banky/ [aauBigyansHux yMoB.

14.3.2. Omnara 3a xopuctyBanHs nocayramu Cepsicy “IHTEPHET-BAHKIHI™ 3aiiicHIOETbCST HE3aIEKHO
Bil 00CSTYy OTPHMMAaHHX y TMOTOYHOMY MICAIl TMOCTYT 1 KUIBKOCTI IHIB, mpOTAroM skux KimeHT KopucTyBaBcs
Cepgicom “IHTEPHET-BAHKIHI™.

143.3. VYV pa3i nmonoBnenus Kimientom crmmatu mocayr 3a kopuctyBaHHs Cepsicom «IHTEPHET-
BAHKIHI », nocimyru HagaroThCs MOYUHAOYH 3 JATH, HACTYIIHOI 32 AATOIO CILIATH.

14.3.4. Cunara nocnyr banky 3a minkmrodenns 10 Cepsicy «IHTEPHET-BAHKIHI» B Oyap-sikiit gpopmi
3aificHIoeThes y Aenb ninkiaroueHHs 10 Cepsicy «IHTEPHET-BAHKIHI ».

14.4, Hopsaoxk po3paxynkis 3a KapTkoBumu Paxynkamu

14.4.1. YmoBu 37ilicHEeHHsI JOTOBIPHOTO CIIMCAaHHs KOIITIB 3 PaXxyHKy, MOpSAAOK Ta CTPOKH OIIaTH KOMicCil
Ta nocxyr bauky, nependadeni M JloroBopom, 3aCTOCOBYIOTBCS TAKOXK JI0 MOPSIKY po3paxyHKiB 3a KapTkoBumu
Paxynkamu.

14.4.2. Tlpuennanusm 1o Joroeopy KmieHT mopyuae baHky 3ailicHIOBaTH JAOTOBIpHE CIMCAHHS KOIITIB 3
KaprtkoBoro PaxyHky Ha cymy omepauiii, npoBeaennx [epxkartensmu 3 BukopucranasMm BIIK abo ix pekBi3uris, 3a
TIATDKHUMHE TTOB1TIOMIIGHHSAMU ekBaiiepiB. [Ipu 3aiiicHeHHI 0€3roTiBKOBOI OTUTATH 32 TOBApH (ITOCITYTH) PO3PaXyHOK
3MIACHIOETHCS 3 BAKOPUCTAHHS KypCiB BaJiOT, Bu3HaueHuX 1. 14.4.3-14.4.8. uporo J{orosopy.

14.4.3. Tlpu 3nilicHeHHi omepauii B iHO3eMHil BairoTi 3 BukopucTanHsM BIIK a6o ii pekBi3uTiB mo3a
MepeKero TUTaTIHKHUX TepMiHalliB Ta 6aHkomariB banky crimcanns komTiB 3 KapTkoBOro paxyHKy, sSIKHH BIAKPUTO B
1HO3eMHI BaJtoTi, 3ailicHIOeThCs 32 KypcoM MIIC Ha naty 06pobxu MIIC ¢hinancoBoi omeparii.

14.4.4. Tlpwu 3pilicHeHHi omepanii B iHO3eMHill BamioTi 3 BukopuctanHsMm BIIK abo ii pexBizuTiB moza
MepexKero TUIATKHUX TepMiHamiB Ta OankoMariB banky crricanHs komTiB 3 KapTKOBOTO paxyHKY, SKHI BiIKPUTO B
HaI[IOHANBHIN BaNfOTi, 3IHCHIOETBCA 3a KypCOM, BCTaHOBJICHHMM baHKOM IO oOmepamisx, 3MiiCHEHUX 3
BHUKOpHCTaHHAM KapTku mo3a Mepeskero TIaThKHUX TepMiHaliB Ta 0aHKoMatiB baHky, Ha qaty 00poOku GiHaHCOBOI
orepariii.

14.4.5. Ilpwm 3xiiicHeHH] orepanii B HaIliOHaNbHIHM BamoTi 3 BukopuctanHsaM bIIK abo ii pekBizuTiB mo3a
MEpeXero IUIATKHUX TepMiHaliB Ta OaHkoMmaTiB banky, y Bunazaky 3nificienHss MIIC konBepTauii B iHO3eMHY
BaJIFOTY TI1J1 Yac MPOBE/ICHHS pO3paxyHKiB, CIIMCaHHS KOIITIB 3 KapTKOBOTO paxyHKY, SIKWH BIAKPUTO B HAIlIOHAIBHIH
BaJIIOTI 3/IIHCHIOETHCS 32 KYpCOM, BCTaHOBIIEHNMM baHkoM 1o oneparisix, 3aiicHeHnx 3 BukopuctanHsam BITK mo3a
MepeKero TUIaTIKHUX TepMiHalliB Ta O0aHkoMmatiB baHky, Ha maTy oOpoOku ¢iHaHCOBOI omnepairii.

14.4.6. TIlpwm 3nilicHeHHi oneparlii B HamioHaJdbHIA BamoTi 3 BukopuctaHHsM BIIK abo ii pekBi3uTiB mo3a
MepeXero IIaTHKHUX TepMiHatiB baHKy crucaHHs KomTiB 3 KapTKoBOTO paxyHKy, SIKMH BIAKPUTO B 1HO3EMHIH
BaJIIOTI, 3AiHcHIOETHCS 3a KypcoM MIIC Ha naty 06po6kxu MIIC ¢inancoBoi onepauii.

14.4.7. Tlpwm 3milicHeHHI onepartii 3HATTS TOTIBKOBUX KOIIITIB B HAIIOHAIBHIN BatOTI 3 BUKOpHcTaHHM BITK
a0o 11 peKBI3HUTIB y Mepexi MIaTHKHUX TepMiHaiiB Ta OankomariB banky 3 KapTkoBoro paxyHKy, SsKHi BiIKpUTO B
1HO3eMHIH BaIItOTI, SIKa BiAPi3HAETHCS BiJ BAMOTH KapTKoBOTO paxyHKy, criicaHHs KOIITiB 3 KapTKoBOro paxyHKy
3MIACHIOETHCS 32 KypcOM KyMiBii baHKOM BiAIOBiAHOT iHO3€MHOI BAJIOTH 3a TPUBHI, BCTAHOBIEHUM baHKOM 1O
orepariisix, 31iiCHEHUX 3 BUKOPUCTAHHAM ILJIATDKHUX TepMiHAIIB Ta OaHkoMaTiB baHk, Ha JieHb 3/1CHEHHS TaKOl
orepariii.

14.4.8. Ilpu 3mificHeHH] omepauii KymiBii ToBapiB, poOiT abo mociyr 3 BukopuctanasaMm BIIK abo ii
PEKBI3UTIB Y MEpexi IIIATHKHUX TepMiHaniB baHky y BaoTI, ska BIAPI3HAETHCS B BaoTu KapTKkoBOro paxyHKy,
CTIHMCaHHs KOMITiB 3 KapTkoBOro paxyHky 37iiiCHIOEThCsS 32 0QiliiiHUM KypcoMm HamionanpHoro 6aHky Ykpainu Ha
neHpb 3ailicHeHHs Takoi onepauii Komicis banky 3a Bumyck BIIK crmauyerscst Ha paxyHok banky, Bu3HaueHuit
Bbanxom.

14.4.9. Ormrara mpoueHTIB 3a KOpUCTYBaHHS HecaHKI[IOHOBaHUM OBepJpadTOM MOXKE 3JiHCHIOBATHCS
HuIsIXoM cnucanHs kowTiB 3 KaptkoBoro Paxynky. Llum KiienT nopyuae banky 3ailicHIOBaTH 10roBipHE CIIMCAHHS
KowWTiB 3 Oyap-skoro Paxynky Kumienta, B T.u. 3 KaprkoBoro PaxyHKy Ha CyMy MpOLEHTIB 32 KOPUCTYBaHHS
OgsepapadToM OHA BCTAHOBJICHH JIMIT Y OyIb-KHIi MOMEHT.

14.4.10. Ioramenns Kiientom 3a0oproBaHocti 3a HecankiiioHoBaHuit oBepapadT 3IiHCHIOETHCS 3a
paxyHOK KOIITIiB, siki Hamidmum Ha KaprkoBuili PaxyHok. Y BHIIaAKy HECBOEYACHOTO TOTAIICHHS CYMH
HecankuionoBanoro osepapadTy Ta cymu mpoueHTiB, bank HaOyBae mpaBO JOTOBIPHOI'O CIUCAHHS KOIUTIB 3
KaptkoBoro Paxynky a0o 3 inmoro PaxyHky y mopsiaky, nepeabadeHomy posaiiom 14 Jforoopy.

14.4.11. Tlpu HagxomkeHHI rpomoBux KomtiB Ha KapTtkoBuit PaxyHnok abo npu Hanpasnenni Kiienrom Ha
KOpUCTh BaHKy TpomoBux KOIITiB Ha moramieHHs 3aboproBaHocTi 3a HecankmioHoBaHMM oBepApadToM Ta 3a
TIPOIICHTAMHM 332 HOTO BUKOPHCTAHHS TaKi TPOIIOBI KOIITH HAIIPABIISIFOTHCS HA TOTAIIEHHS 3a00pTOBaHOCTI B TaKii
YeproBOCTI:

- IpocTpoUeHa 3a00ProBaHiCTh 3a MPOLIEHTaMH 32 KOpUCTyBaHHs HecaHKIioHOBaHUM oBepApadTOM;
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- IPOCTPOUYEHA3a00PTOBAHICTD 13 MOTaIlCHHS OCHOBHOI cyMu HecaHkIlioHOBaHOTO OBepApadTy;
- IOTOYHA 3a00PrOBaHICTh 32 MPOICHTAMH 3a BUKOpHUCTaHHS HecaHKIlioHOBaHOTO OBepapadTy;
- ITOTOYHA 3a00pTOBAHICTH 13 TIOTAIIEHHST OCHOBHOI cyMu HecaHKITIOHOBaHOTO OoBEppadTy.

14.5. Iopsinox po3paxynkis npu Haganui Cepsicy «CMC Banking»

145.1. Cnnara xomiciiiHOi BuHaroponu banky 3miiicHIOeTbes camocTiiHO KiieHTOM B TOTiBKOBiK a0o
0e3roTiBKOBIH (OopMi IIIIXOM IepeKaszy KOMITIB B HalllOHATBHIN BaIOTI 32 PEKBI3UTaMH, BKa3aHUMHU baHKOM, B
po3Mipax, BcTaHoBieHMX Tapudpamu banky/lHanBigyanbHUMH yMOBaMHU. [TilOYMMH Ha MOMEHT HAacTaHHS
BiJIMOBITHUX CTPOKIB CILIATH.

145.2. Kowmiciitna Bunaropoaa banky 3a nepmmuii pik aii JloroBopy cmiauyerbes KiiieHTOM 10 MOMEHTY
(axkTraHOro HamanHus nocayr bankom (miakmouernas qo Cepsicy «CMC Bankingy). Kowmiciitna Buraroposa banky
3a KOXHMH HacTynmHuil pik aii JoroBopy cmnauyrotbesi KirieHToM He mi3Hime poOouyoro JHs, IO Mepeaye
OCTaHHBOMY JTHIO BiJTIOBITHOTO POKY.

145.3. Tlpu BimcyTHOCTi camocTiiiHOi orutati Kiientom KowmiciiiHoi BHHaropomu baHKy B CTpoOKH,
BcTanoBieHi uuMm JloroBopy, bank HaOyBae mpaBo, a Kiient num 0Oe3BinknnuHo gopydae banky (Hapinse bank
MPaBOM) CaMOCTIHHO CITUCYBAaTH TPOLIOBI KOIITH 3 Oynb-skux PaxyHkiB, siki Bigkputi (a00 OyIyTh BiIKPHTI)
Kiienrom B banky, y po3mipi, HeoOXimHOMY /i1l BUKOHAHHS 30008’ s13aHb KirienTa 3a M JloroBopom.

14.5.4. VY Bunmanxy, sSKIIO IIOpivHA cIiaTa KoMiciiHOi BuHaropoau banky He Oyne 3ailicCHEHa y CTPOKH,
Bu3HaueHi num JloroBopom, HaganHs Cepicy «CMC Bankingy» npununsierbest BaHkoM, MOYMHAIOYH 3 IEPIIOTO THS
POKY, HACTYITHOTO 32 IOTOYHHM POKOM.

14.5.5. VY pa3i noHoeneHHs KiieHToMm ormatu KomiciitHOT BuHaropoau banky Hamanus Cepsicy «CMC
Banking» mounHa€eTscs He mi3HiIIE HS, HACTYITHOTO 3a JHEeM criaTh. [Ipu koMY IS 3aCTOCYBAaHHS CTPOKY OILIaTH
nmocnyr barky 3a nmuMm [loroBopoM 3a HACTYIHHIA piK Mepedir HacTyMHOTO POKy ii JloroBopy MOYHHAETHCS 3 JTHA,
HACTYITHOTO 32 THEM OILUIaTH.

14.6. IMopsaxok po3paxynkis 3a [gciayry 3a /loroBopom no3uku

14.6.1. Kuient omnauye [locmyry 3a JloroBopom mo3uku y po3mipax, nependoadennx Tapudamu banky.

14.6.2. Omnara mociyr 3a po3paxyHKOBe OOCITyTOBYyBaHHS 32 [|orOBOpPOM IMO3WKH 3IHCHIOETHCS HE MTi3HIIIE
20 OaHKIBCBKHMX [IHIB OJHOPa3oBO 3 MOMEHTY oOTpuMaHHS bankom Big HamionanpHoro OaHky YkpaiHu
miaTBeppkeHHs mpo BHeceHHs 10 AIC «KpeautHi noroBopu 3 HepesuaeHTaMm» iHpopmarlii mpo Jlorosip mo3ukw,
aJie He Mi3Hile OCTaHHBOT0 POOOYOro IHS MiCAL, B IKOMY ITOCIYTH HaJlaHi.

14.6.3. Omutata mocmyr 3a nepeBipKy / TEPMiHOBY MEPEBipKY JOKYMEHTIB, HE0OXiTHHUX JUtst BHeceHHs 10 AIC
«KpenuTHi moroBopu 3 HepesuJeHTamm» iHpopmalii npo JloroBip mo3wkum abo 3MiH / IOTMIOBHEHb 10 HBOTO,
3MIHCHIOETHCS B JIeHb HaJaHHS A0 baHKy NOKyMEHTIB. Y BHKIIOYHHMX BHUIIAJKaX OIJIaTa MOXeE 3A1HCHIOBATUCS Y
MUCBMOBO y3rojikeHi CTOpOHAMH CTPOKH, aje He Mi3Hillle OCTAHHBOTO POOOYOro JTHS MICALs, B SIKOMY IOCIYTH
HaJaHi.

14.6.4. Omuiata mociyr 3a po3poOKy MMOBHOT'O MAaKeTy JOKYMEHTIB, HEOOX1AHOTO Uil OTPUMAaHHS KPEIUTY Bix
Hepe3uzaeHTa Ta BHeceHHS 10 AIC «KpeautHi moroBopu 3 HepesuzpeHTamMu» iHQopmanii npo Jorosip mosuky,
3MIACHIOETHCS HE Mi3Hime 20 0aHKIBCHKUX JHIB OJHOPA30BO 3 MOMEHTY oTpuManHs bankom Bij HarioHanbHOTO
0aHky Ykpainu minrBepmkeHHs npo BHeceHHs 10 AIC «KpenutHi goroBopu 3 Hepe3uaeHTaMm» iHGopmaLii Ipo
JloroBip 1o3uky. Y BUKITIOUHHUX BUIAKaX OIJIaTa MOXKe 3/11HCHIOBATHCS Y TMCbMOBO y3ro/keHi CTOpOHaMHU CTPOKH,
aJie He Mi3HIIIe 0CTAHHLOTO POOOYOTO JHS MICALS, B IKOMY IIOCITYT'H HaIaHi.

14.6.5. KitieHT Mae mpaBo CIIaTHTH TOCIYTH baHKy caMOCTIHHO NIUIIXOM TiepepaxyBaHHsI CyMH KOMiCiHHOT
BUHAropoJy B po3Mipax, BctaHoBieHUX Tapudamu banky, nitounmu Ha MmomeHT HanaHHs [locmyru 3a JloroBopom
MO3MKH, IUTATIHKHUAM JIOPYYSHHSM Ha PaxyHOK, BKa3zaHWi baHkoM, a00 IUISIXOM BHECEHHS TPOIIIOBUX KOIITIB JI0 KACH
banky.

14.6.6. Y Bunazaky skuo KiieHT He crulaTUTh BKa3aHi MOCIYTH B CTPOKH, BCTaHOBIIEH] 1. 1. 14.6.2 — 14.6.4
Horosopy, bank Mae npaBo cTsryBatu miarty BignoBigHo 1o 1. 14.2.2. Jlorosopy.

15. HAJAHHJ HOCJYT 3A 1O0T'OBOPOM MTO3UKHU

15.1. 3araabHi noJioxkeHHs

15.1.1. bank Hanmae Kiienty Ilociyry 3a JloroBopoM MO3MKH, PEKBi3UTH SIKOTO IOBinomJeHi baHky B
3asBi npo HazaHHs nociyr 3a JoroBopom nosuku (Jogarox Ne3 no Jorosopy) (amni y ubomy migpo3aini — 3assa).

15.1.2. bauk Hagae Kiienty Ha ruiaTHii ocHOBI koMiuieke [lociyr 3a JIoroBopoMm o3uku, a came 3iHCHIOE:

a) mepeBipKy AokyMeHTiB i BHeceHHS 0 AIC «KpemutHi goroBopu 3 Hepe3uaeHTaMmn» iHpopmanii mpo
JloroBip mo3ukwy;

0) mepeBipKy TOKyMeHTIB /it BHeceHHs 10 AIC «KpemuTHi 1oroBopu 3 HepesuaeHTaMu» iHGopMallii mpo
3MiHH 10 JloTOBOPY MTO3UKH;
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B) TEPMIHOBY IE€PEBIPKY TOKYMEHTIB (IPOTATOM MBOX poOoumx mHiB) mist BHeceHHs mo0 AIC «KpemutHi
JIOTOBOPH 3 Hepe3uAeHTaMmn» iHpopmauii npo orosip mo3uku;

T') MPOBEICHHS OIepalliid Mo morareHHio 3aboproBaHocti KiieHtra mepen HepeswmeHTOM 3a JloroBopom
MO3UKHY;

1) po3p0oOKY MOBHOTO MaKeTy AOKYMEHTIB (IIPOEKT AOTOBOPY, MOBIJOMIICHHS MPO IOTOBIp), HEOOX1IHOTO AT
OTpHMAaHHS NO3UKH Bij HepesuneHTa Ta BHeceHHs 10 AIC «KpenutHi jorosopu 3 Hepe3ugeHTaMmuy» iHdopmaLii mpo
J1oTOBip TIO3UKH.

15.2.epion nanauus [Mocayru 3a JloroBopom no3uku

15.2.1. Iocnyra 3a KOXXHUM OKpeMUM J[0oroBOpOM TO3MKH HAJAETHCS 3 AaTH OTpuMaHHs bankom 3asBu (1.
15.1.1 JloroBopy) 0 MOMEHTY MIPUIIMHEHHS il BiamoBigHoro JloroBopy mo3uku abo nepexony Kiienra 1o iHIoro
0aHKy AJ1s1 00CITyTOBYBAaHHS BaJIOTHHX OTIEPaIiid 3a UM J[0oTOBOPOM MO3HKH.

16. HAJAHHSA MOCJOYI HA YMOBAX «MIN BALANCE»

16.1. Ha mincraBi 3asBu mpo npueananHs /3asBu mpo 3MiHy yMoB oOciayroByBaHHs KiieHTy-¢i3nunil
oco0i-mianpuemio Moxke OyTH HajgaHa mociayra Ha ymoax «Min Balance» (mani B upomy posaimi- Ilociyra),
BimmoBimHO A0 akoi Kimient mopydae, a bank 3000B‘s3yeThCcsi 3MIMCHIOBATH JOTOBIpHE CITUCAHHA KOIITIB 13
BU3HAYEHOT0 Y 3asBi nMpo npueaHaHHs /3asBi Mpo 3MiHy YMOB 00CIyroByBaHHs PaxyHKy B Hal[lOHANbHIN BaJIOTI Ta
nepepaxoByBaTH iX Ha 3a3HaueHWi y 3asBi Mpo TpUEIHAHHS /3asBi Mpo 3MiHY YMOB OOCIYrOBYBaHHS iHIIWH
BracHui paxyHOk KiieHTa, Binkputuii B baHKy /Ui 3miiiCHEHHS TiANPUEMHUIIBKOI JTisSUTBHOCTI ab0 7Sl BIACHUX
notped ¢izndHOi 0co0H, y MOpsIIKY, IepeadaueHoMy UM posainom JloroBopy. bank posnounnae HamanHus [locmyru
He Ti3Hile 0aHKiBCHKOTO JIHS, HACTYITHOTO 3a THEM OTPUMAaHHS HaJIC)KHUM YMHOM O(OpMIICHOI Ta MoJaHoi 3asBu
PO TIpY€EHAHHS/3asBH PO 3MiHY YMOB 00OCITyTOBYBaHHSI.

16.2. Tlocnmyra Hama€ThCS HA HACTYITHUX YMOBaX:

16.2.1. Ilepiogu4HICTh CIMCAHHSA — B KiHIlI KO)KHOTO OaHKIBCHKOT'O JHS Ta B 4Yac, BCTAHOBJICHMI 3asBOIO
Mpo MpHUEAHAHHS /3as1BOIO PO 3MiHY YMOB 00CIIyTOBYBaHHSI.

16.2.2. Cyma crimcaHHs — y po3Mipi 3ajHIIKy KOMTIB Ha PaxyHKy CTaHOM Ha TOJWHY, 3a3Ha4eHy y 3asBi
PO TIpUETHAHHS /3asiBl PO 3MiHY YMOB 00CITyTOBYBaHHSI, 32 BUHATKOM MiHIMAJIBHOTO 3aJIHMINKY Y CyMi, 3a3HaYeHIH
y 3asiBi Ipo npueaHaHHS /3asBi PO 3MiHY YMOB 0OCITyTOBYBaHHSI.

16.3. Kiienar rapantye banky, mo mo momeHTy HamaHHs llocayrm Bci momaTku/300pw/BHECKH,
nepeadadyeHi YMHHMM 3aKOHOJABCTBOM YKpaiHM OyayTh CIUIadeHi, 1 TpOLIOBI KOWITH, SKi MiIAraroTh
nepepaxyBaHHIO BHaciiiok HagaHHs [lociayrn Ha paxyHok KitieHTta, BiKpWUTHIA AJsl BIAaCHUX TMOTpeO, € NiHCHO
YUCTUM J0X0710M KitieHTa Bij| 3M1MCHEHHS T AIPUEMHHUIIBLKOT TisTIbHOCTI.

16.4. BiamoBigansHICTh 32 MOBHOTY Ta CBOEYACHICTH crutaté KitieHTOM moaTKiB/300piB/BHECKIB 13 CyM
noxojiB Kirienrta Bij 311HCHEHHS i JIPUEMHHIIBKOL TISUTBHOCTI, SIKi IIepepaxoByl0Thes 3 PaxyHnky, Hece KimieHT.
16.5. V¥ pasi HeBukoHaHHS KilieHTOM BUMOT 1IOJJaTKOBOTO 3aKOHOIaBCTBA Ta/a00 HaJlaHHS HEIOCTOBIPHOT

iH(opMarii mpo cyTh onepartiii 3a Paxyakom, KiieHT BigmkonoBye baHky 3aBnany BHACIIIOK IBOTO IIKOY.

17. HAJJAHHSA ITOCJIYT HA YMOBAX «ZERO BALANCING»

17.1. Ha mincrasi 3asBu npo npueanaHus /3asBu 1po 3MiHy yMoB oOciyroByBaHHA KiieHTy-¢iznunii
0COOI-TIANPUEMIIIO MOXKEe OyTH HajaHa mociayra Ha ymoBax «Zero Balance» (mami B 1ipomy posuini- [lociyra),
BiIMOBIIHO 70 skoi KiienT mopyuae, a BaHk 3000B‘sI3yeThCsi 3[IHCHIOBATU JOTOBIPHE CIIMCAHHS KOIITIB i3
BU3HAYEHOT0 Yy 3asBi npo npueaHanHs /3asBi Mpo 3MiHy yMOB 00cIyroByBaHHs PaxyHKy B HalliOHaJIbHIH BasIIOTi Ta
nepepaxoByBaTH 1X Ha 3a3HaueHHWi y 3asBi Npo MpHeAHAHHS /3asBi PO 3MiHY YMOB OOCITYrOBYBaHHS 1HIIHH
BiacHui paxyHok Kiienra, Biakputuii B BaHky i 3MiHCHEHHS MIANPHEMHHUIILKOT TISUTBHOCTI a00 JJIS BIIACHUX
notpe6 GiznyHoi 0co0H, Y MOPSAKY, HependadyeHoMy UM po3aijioM Horosopy. bank posnounnae Hananus [locmyru
He Ti3Hile 0aHKiBCHKOTO JHS, HACTYITHOTO 332 THEM OTPUMAaHHS HaJI)KHUM YMHOM O OpMIIEHOT Ta oAaHoi 3asBH
PO MPHUEAHAHHS/3asBH PO 3MiHY YMOB 00CIYTOBYBaHHSI.

17.2. Tlocnyra 3rigHo nanoro JloroBopy HaJarOThCsl HA HACTYITHUX YMOBaX:

17.2.1. Tlepiogu4HicTh CITUCAHHS — B KiHI[i KOXXHOTO OaHKIBCHKOTO JTHS Ta B 4aC, BCTAHOBJICHUH 3asBOO TIPO
MpUETHAHHS /3asBOO PO 3MIHY YMOB 00CJIyrOBYBaHHS .

17.2.2. Cyma criucaHHs — y po3Mipi 3JIMIIKY Ha MOMEHT CIIHCAHHS.

17.3. [Ipu orpumansi [Hocayru Kmient rapanrye Bukonanss m.m. 16.3. — 16.5. uporo lorosopy.

18. OBCTABMHMU HEMNOJIOJIAHHOI CUJIA (®OPC-MAKOP)

18.1. V Bumanky BUHHKHEHHS OOCTaBMH HEMOJOJAaHHOI cuiu ((opc-maxop), sK-To: BiiiHa, OoioBi Aii,
TPOMAJICHKI 3aBOPYIIICHHS, CTUXIMHI JIMXa, a TAKOXK aKTH JEP’KaBHUX OpraHiB, KiOepaTaku, KOMII IOTEPHI BipycH,
SIKITIIO TaKi 0OCTaBUHU POOJIATH 00’ €KTHBHO HEMOXKIUBUM (HempaBoMipauM) BukoHaHHS CtopoHamu (CTOpPOHOIO)
CBOiX 000B’si3kiB 3a JloroBopom, BimnoBimHa CTOpoHa 3BUIBHSETHCS BiJl BiJIMOBINATbHOCTI 32 HEBUKOHAHHS
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000B’s3kiB 3a JloroBopoM. TepMiH BHKOHAHHSI B TAaKOMY BHITAKy IIEPEHOCHUTLCS Ha TEpMiH [ii 0OCTaBHH
HETIOA0JIAHHOT CHIIH.

18.2. Cropona [loroBopy, sfika 3HaXOAUTHCS i i€l0 00CTaBUH HEMOI0JaHHOI CHIIM, 3000B’s13aHa MPOTATOM
2 (mBoX) pobouuX IHIB MOBIAOMUTH Mpo Ii¢ iHIny CTOpOHY, a HPOTIArOM MICAI HAAaTH OCTaHHIM MHUCHhMOBE
MiATBEPHKEHHS BiIOBITHOTO JIEPKABHOTO OpraHy/yCTaHOBH.

18.3. HeBukoHanHs 30008’ s13aHHs, BKa3aHoro B 11. 18.2 JloroBopy, no36asmnse CTOpoHy, sika 3HAXOAUTHCS i1
BILTMBOM 00CTaBWH HETIOAOIAHHOI CHJIH, ITpaBa MOCHJIATHCS Ha TaKi 0OCTaBUHM SIK Ha ITiJCTaBY AJIS 3BUTHHEHHS BiJl
BiJIMOBITaIbHOCTI 32 HEBUKOHAHHS 3000B’s13aHb 3a J[oroBopom.

19. BIAIIOBIJAJIBHICTH CTOPIH

19.1. 3a mopymeHHs1 TepMiHIB IepeKka3y IpoloBUX KoTiB baHk Hece BiANOBIAaIbHICTh Y BiANOBIAHOCTI 1O
3axony Ykpainu «[Ipo mmaTixxai cucTeMH Ta rmepekas KOIITiB B YKpaiHi».

19.2. V Bunanky nopyrienns Kiientom Bkazanoro y 1. 13.2.6. iporo JloroBopy TepMmiHy noBepHeHHs banky
CyMH, TIOMUJIKOBO 3apaxoBaHoi Ha Paxynok KumienTa, KinienT moBuHeH cratuti banky meHio B po3Mipi moaBiHHOT
00ikoBoi craBky HanionanbHoro 6anky YKpaiHu, Iif0o4oi Ha JaTy 3aBeplICHHS MOMHIIKOBOTO TepeKasy, BiJ CyMH
MIOMUJIKOBOTO [IE€peKa3y 3a KOXKEH KaJIeHIApHUil IeHb, IOYMHA0YHN 3 AaTH 3aBEPILEHHS IOMUIKOBOTO MEpeKasy 10
JIaTH MTOBEPHEHHS KOIITIB BKJIIOYHO, ajie He Outbine 10 % Big cymu mepekasy.

19.3. V Bumanky HemoramieHHs HecaHKIIIOHOBaHOTO OBepapadTy Ta CyMH MNPOIICHTIB, HapaxOBaHUX 3a
BukopuctanHs HecankmioHoBanoro osepapadry, Kiient mporsarom 15 (1’ sTHAOISTH) KaNEHIAPHUX JHIB 3 MOMEHTY
BUHUKHEHHs1 HecaHkmioHoBaHoro oBepapadry, cmmadye banky meHro B po3Mmipi MOABIHHOI OOJIKOBOiI CTaBKH
HamionansHoro 6anky Ykpainu Big cymu HecankmioHoBaHOTO oBepIpadTy 3a KOXKEH ACHb 3aTPUMKH (IEHs
CIUTaYy€ThCSI B TPHBHEBOMY €KBiBaJIeHTI 3a KypcoMm HartionamsHoro O0anky Ykpaiau Ha AeHb ciuiatn). Criara meHi
He 3BibHSE KitieHTa Bin 3000B's13aHHS moracuty cyMmy HecaHkitioHoBaHOTO 0BepapadTy Ta CyMy MPOLIEHTIB.

19.4. ¥V Bunanaxy HEMOXKIUBOCTI CTATHEHHS BaHKOM I1aT 3a HaJaHi MOCIYTH Ta/abo BiJIIKOAYyBaHHS BUTpAT
Banky (depe3 BiJICYTHICTh/HEAOCTATHICTh KOIITIB Ha PaxyHky Kiienta a0o 3 iHIIUX MPUYHUH, SKI HE 3aJI€KaTh Bij
banky) bank Mae mpaBo HapaxyBath, a Kili€eHT moBWHEH CIutaTUTH baHKy MeHr0 B po3Mipi MOABIHHOI 00JiKOBOT
ctaBku HarrionanpHOTO 6aHKY YKpaiHW, AiF0901 HA MOMEHT BHHHUKHEHHS MPOCTPOYEHOI 3a00PTrOBAaHOCTI 3 OIJIaTH
MOCHYT, 32 KOXKEH KaJeHAapHUH JIeHb, MTOYMHAIOYH 3 JaTH BUHUKHEHHS BKa3aHOI MPOCTPOYEHOI 3a00proBaHOCTI 10
JlaTy OIUIATH MOCIYT.

19.5. 3a He3akoHHe po3royiomieHHs iHpopMauii, sKa ckjagae OaHKIBCBKY TaeMHHUIIO, baHK Hece
BiJIMOBIIaJIbHICTD 3TiHO 3 YAHHUM 3aKOHOJIABCTBOM Y KpaiHU.

19.6. Bank Hece BiAMOBINANBHICTD 32 HEHAJISKHE IPUUHATTA Ta dikcyBaHHs iHpopMarii Bix Hepskaremns BIIK
y Bumajky BTpatu abo kpamikkum BIIK y BiamoBimHOCTI M0 BHYTpimHIX mporeayp banky, Ta 3a ormiary BCix
aBTOPU30BAHMX TpaH3akiii micis noctanoBku BIIK no crom-nucra.

19.7. Bank He Hece BiNOBIAAILHOCTI 3a:

19.7.1. oOmexenHs mpaBa KiieHTa po3mopsypKaTHCS KOIITaMH Ha PaxyHKy, SKIIO Take OOMEKeHHS
NoB’si3aHe 3 NPUUHATTAM HanioHansHUM GaHKOM YKpaiHH akTiB, 000B’I3KOBHX /10 BUKOHAHHS YIIOBHOBAXEHUMHU
Oankamu Ykpainu;

19.7.2. mopymieHHs CTPOKIB MPOBEIEHHS omepaiil (BUAaTKOBUX/IPUOYTKOBHX) 3a PaxyHKOM, SKIIO TaKi
BUIIAJKW TIOB’s3aHI 3 HECIIPABHICTIO/HEKOPEKTHUM (YHKIIIOHYBAHHSIM IUIATOKHUX CHUCTEM, IO 3a0e3MeuyroTh
MpOBeIEHHs MXKOAHKIBCHKHX MEpeKa3iB yepe3 KOPECIOHACHTChKI paXyHKH;

19.7.3. HenoBimomiienHs KiieHnra mo/10 o0cTaBuH, PO HacTaHHS SKUX baHk 3000B’s3aHuil 000B’A3KOBO
noBinomutH KitieHTa, 3a yMOBH, SIKILIO MMCHbMOBA KOPECIIOH/CHLIISl HanpaBieHa Ha anpecy Kirienra, mo BkasaHa y
3asBi po MPHUETHAHHS, Y BUMAAKY 3MiHH Miclle3Haxo/pKeHHS (Miciist npokuBanHs) Kitienra, mpo siky bank He OyB
noBilomyeHni KitieHtoM, B OpsiiKy, BU3Ha4eHOMY UM JloroBopoM;

19.7.4. BinmoBy Bin HanmanHs Kiienty mocnyr, He nependadenux Tapudpamm banky/lHauBinyanbHEME
YMOBaMH Ta Bij MpoBeAeHHs omepauiid 3a PaxyHkoM y BuNagkax MopyLIeHHS pexxuMy PaxyHKy, BCTaHOBJICHOTO
3aKOHOJIABCTBOM;

19.7.5. Hacmigku npoBeAeHUX orepaliii 3a PaxyHkoMm, sSiki BUHHKIIM HE 3 BUHU baHKy;

19.7.6. posronomenHs bankom inpopmarii, B T.4. SIKa HAJIEKHUTH 10 OaHKIBCHKOI TAEMHHUIII, SIKE B1IOYJIOCH
BHACITIJIOK 11 IIepecriIaHHsl Yepe3 He3axHIeHI KaHaM 3B’ 3Ky 32 BUMOTO0 YH Ha npoxaHHs KirieHra;

19.7.7. BiIMOBY B NpOBEJCHHI BUJATKOBHUX OIepaliii 3a PaxyHKoOM y BUMAIKy MPUAHATTS NEHTPATLHUM
OpPTaHOM BHKOHABUO{ BIIaJH i3 CrIeLiaIbHUM CTaTyCOM 3 TUTaHb (JIHAHCOBOTO MOHITOPHHTY, 110 pPeati3ye Aep:KaBHY
MOJITHKY y cdepi 3amobiranHs Ta NpoTHAIl Jeranizanii (BiAMUBAaHHIO) TOXO/IB, OJEPKaHUX 3IIOUMHHUM ILUIIXOM,
¢diHaHCyBaHHIO Tepopu3My, (IHAHCYBAaHHIO PO3MOBCIO/UKEHHIO 30p0Oi MacoBOTO 3HHINEHHS PIMICHHS 00
3yNMHMHEHHS BUAATKOBHX Omepaliii 3a PaxyHkoMm y mopsaky Ta 3 mijcTas, nepeadaueHnx YNHHUM 3aKOHOJABCTBOM 3
MUTaHbh 3amo0iraHHs Ta NOPOTHMIi Jeramizamii (BiIMHBaHHIO) JOXOJIB, OACPXKAHHUX 3JOYMHHUM IUISIXOM,
(hiHaHCYBaHHS TEPOPU3MY Ta (iHAHCYBAaHHIO PO3MOBCIOHKEHHIO 30p0i MACOBOTO 3HUIIICHHS;

19.7.8. BimMoBy B o0ciyroByBanHi KiieHTa y Bunaakax, nependadeHux 3akoHoMm Ykpainu "IIpo GaHkH i
0aHKIBCHKY HisUIbHICTB", 3akoHOM Ykpainu "[Ipo 3amoGiraHHs Ta MpOTHIIIO Jieranizamii (BiAMHUBAaHHIO) JOXO/IB,
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OJICP)KaHUX 3JIOYMHHHMM IUIAXOM, (PiHAHCYBAHHIO TEPOPU3MY Ta (piHAHCYBAHHIO PO3IOBCIOIKECHHIO 30p0i MacoOBOI0
3HHIICHHA";

19.7.9. cran KaHaJiB 3B 43Ky, IICYBaHHs Ta BTpaTy iH(pOpMaIlil uepe3 HEesKICHI KaHaJIH 3B’ 3Ky,

19.7.10. ncyeanns iHpopmariii, Bianpasienoi Kinienty 3 sukopuctansasm Cepeicy « [ HTEPHET-BAHKIHI »,
micys oTpuMaHHA KBUTaHLil Big KiienTa mpo npuiiom wiel indopmarii;

19.7.11. neBukoHaHHS odopmieHUX Ta/abo mianmucanux Yaockonanenum Ell/KsamidikoBanum EIT Kiienra
13 mopymeHHsIMH (TOMHATIKaMH) €JIeKTPOHHUX TOKyMeHTiB KirienTa;

19.7.12. HeBUKOHAaHHS ENEKTPOHHUX JOKyMeHTiB Kiiienra, BiampaBnenux KiieHTOM i3 mHOpyIIEHHIM
TEXHOJIOTI] 31iHCHEHHS eJIEKTPOHHO-PO3PaXyHKOBOTO 00CIyrOBYBaHHS;

19.7.13. mopymieHHs KOpUCTyBadyaMH BHMOT Oe3meku min 4ac BukopuctanHs Ommaitn EIT (moctym no
MobinmpHOTO TenedoHy KopructyBada (abo SIM-kapTH, 1m0 3 HUM OB’ s13aHa), HOMep SKOTO 3a3HadeHul y 3asBi mpo
npuenHaHHsA/3asiBl Ipo 3MiHY yMOB OOCITyTOBYBaHHsS, CTOPOHHIX 0Ci0; HETOBiIOMJICHHS/HEBUYACHE MOBiIOMIICHHS
Bbanka mpo BTpaTy KOHTpOIMO Hag MOOITEHUM TenedoHoM abo SIM-kapTu, 0 3 HUM TOB’s3aHa, TOMIO). Pru3muk
HECaHKI[IOHOBAHOTO CH¥CaHHS KomTiB i3 Paxynky KiieHTa Ha mificTaBi €JIeKTPOHHOTO IOKYMEHTA, ITiJIHCAHOTO
Oumnnaitn EIl, nece KiieHT 10 MOMeHTY oTpuMaHHsl baHKOM 3asBKM Ha BiAKIMKaHHS cepTH(]iKaTy KOPUCTyBaya.

19.7.14. nenanmanns Cepicy «CMC Banking» / Cepsicy «IloromkeHHst KypciB» Yy BHUIAAKY TEXHIYHUX
HecnpaBHOCTeH MoOinpHOTO Tenedony KiienTa.

19.7.15. nenamanns Cepicy «CMC Bankingy / Cepgicy «IloromxkeHHs KypciB» y BHMaIKy 300iB y Mepexi
orepaTopa MOOUILHOTO 3B’SI3KY.

19.7.16. nenamanus Cepsicy «CMC Banking» / Cepgicy «IloromkeHss KypciB» Yy BHIAAKY 3HAXOKECHHS
KitienTa 3a MexxaMu MOKPUTTS MEpPEXi onepaTopa MOOLTEHOTO 3B’ SA3KY.

19.7.17. orpumanHs iHdopmamii TpeTiMH OcobaMu y BHUMAIKy, AKIO Koi noctymy no Cepeicy «CMC
Banking» 0y KitieHTOM po3rosomeHuii.

19.7.18. orpumanHs indopmamii TpeTiMH ocobaM y BHIIAAKy pO3ToJIomeHHs iH(opmarii omeparopom
MOOLTBHOTO 3B’513Ky, a00 y pa3i BTpatu KiienToM HOMepy MoOinbHOTO Tenedony, npo mo KiieHT He moBigomMuB
Bank 3 mMeToro 3MiHM HOMepy MOOUTBHOTO TeneoHy Ha AilicHuH, abo sKmo noBigomieHHs KiieHTa mpo 3MiHy
pekBi3uTiB st Hagauas CepBicy MICTHIIO HETOYHY, HETIOBHY Ta/a00 IOMUJIKOBY iH(pOpMAIIifo.

19.7.19. BinMoBy B obOciyroByBanHi bIIK npeacraBHrKaMu MiAMPUEMCTB TOPTiBII Ta chepH MOCIYT.

19.7.20. BimMoBy B oOciyroByBanui BIIK, skmo BigmoBa B obGcimyroByBanHi BIIK Oyma BukimkaHa
TEXHIYHUMH TPoOIIEMaMH TUIATIKHOT CUCTEMH, SIKa 3HaXOIUTHCS 11032 KOHTposeM baHky.

19.7.21. 30utku, 3aBmaHi KiieHTy BUXOZOM i3 Jagy TEXHOJIOTIYHOTO OOJIAJHAHHS, Y BHITQJKY, SKIIO TaKa
nojiamMka Oyna oueBHHa (TIOBIIOMJICHHS Ha €KpaHi IPUIIaay TOIIO).

19.7.22. HenpaBoMipHe 3HATTS TpouioBux komTiB 3 KaprkoBoro PaxyHky dwepe3 posromomenus I[11H,
nepenauy bIIK Jlepxxarensimu TpetiM ocobam, 1i BTpaTy abo KpaiKKy.

19.7.23. 3arpumky OaHKIBCHKHX OIepalliii B pe3ysIbTaTi MOMUJIOK Y €IEKTPOHHUX JOoKyMeHTax KiieHTa, mii
1HIINX OAHKIB Ta PO3paxyHKOBHX IIEHTPIB, 3001B B po0OTi 3ac00iB 3B's13Ky nipu kopuctyBaHHi Cepsicy «IHTEPHET-
BAHKIHI ».

20. CTPOK JIli TA IMIOPAJAOK PO3IPBAHHS JOI'OBOPY

20.1.I1e# JloroBip BBaXKa€ThCs YKIIAJCHUM Y HACTYITHUX BHIIAIKAX:

20.1.1. y pasi mignucanHs KimienToMm 3asBu Mpo NMpHEAHAHHS y TanepoBiil ¢gopmi - 3 maT ii OTpUMaHHS
YIOBHOBa)KCHUM MpaIliBHUKOM baHKy

20.1.2. y pa3i nianucanns Kiientom 3asBu po npuenHaHHS B €NEKTPOHHIN (opMi - 3 aTH HaKJIaAEHHS Ha
Hei Ksamigikoanoro EII.

20.2. JToroip xi€e 0 MOMEHTY 3aKkiHueHHs cTpoKy Jii Bcix BIIK (3a BificyTHOCTI iX IepeBUITYCKY ), EMITOBAHUX
B Meax 1poro JloroBopy, Ta 3akpuTTs Beix PaxyHKiB, BIIKpUTUX BiAMOBiAHO 10 11b0TO [loroBopy.

20.3. bank Mmae mpaBo po3sipBaru [lorosip Ha miacTaBax, nependadyeHuX UM JloroBopoM, mornepeauBIIN
Kiienra uepes Cepsic «IHTEPHET-BAHKIHI'» abo Oyab-skuM  iHIIMM CrOCOOOM He mmi3Himie Hix 3a 10
KaJIeHIapHUX JTHIB 10 Jatu posipBaHHs [loroBopy, sKIIo iHIIA gaTa po3ipBaHHSA J{0oroBopy HE BHUILIMBAE i3 YMOB
uporo Jlorosopy

20.4. [Toroip Moxe OyTH 3MiHEHHMI BaHKOM IIISXOM BUKJIaICHHS HOTo B HOBIM pefaxiiii. Y pa3i BUKJIaJAeHHS
HoroBopy y HOBil penakiii bank Hagcnnae Kitienty BinoBiaHy iH(GOpMAIifo IUISTXOM PO3MIIIIEHHS ii:

- Ha Caiiti banky, Ta/abo

- uepe3 Cepsic «IHTEPHET-BAHKIHI ta/a6o

- BigmineHHsx banky,

He mi3Hime Hix 3a 30 THIB 10 3aIUIaHOBAHO1 JaTH BBEICHHS B J110 HOBOI peAakilii JloroBopy. B moBigomiteHH1
ipo 3miHy JloroBopy 3a3HauyaroThCs JaTa modaTtky mii JloroBopy B HOBiM pemakiii. 3a3Ha4eHHA TOPSIOK BHECCHHS
3MiH 70 J[oTOBOpY HE 3aCTOCOBYETHCS y BUTIAIKaX BHECEHHSI 3MiH, SIKi TOKPAIIYIOTh YMOBH 00cTyroByBaHHs KiieHra
(po3wmuprooTh nepentik nocayr banky ta/abo smenmytots Taprudu) abo cripsaMoBaHi HA BUKOHAHHSI BUMOT YHHHOT'O
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3aKOHOJIAaBCTBA YKpaiHU. Y TakoMy pa3i 3MiHH HaOyBalOTh YMHHOCTI 3 JAaTH, HACTYITHOI 32 IaTOI PO3MIIIECHHS
BiJIMTOBITHOTO MOBIJJOMJICHHS PO 3MiHH.

21. MOPAAOK 3AKPUTTSA PAXYHKY

21.1. PaxyHok moxe OyTH 3akpuThii 3a iHimiaTmBoro Kiienta Ha miactasi 3asBu Mpo 3MiHY yMOB
oOciTyroByBaHHs. Y BWMAJKYy HasBHOCTI Ha PaxyHKy, KUl 3aKpHBA€THCS, 3QIMIIKIB TPOMIOBUX KOMTiB, bank Ha
migcrasi 3asBU Mpo 3MiHY YMOB OOCIIyroBYBaHHS Ta MJIATiXHOTO HopydeHHs KiieHTa mepepaxoBye Li KOIITH Ha
1HIIWMH paxyHOK, a0o0 BHIA€ 3aJHILIOK I'POLIOBUX KOWITIB 3 PaxyHKy uepe3 kacy baHKy Ha migcTaBi BiAMOBiAHUX
KacoOBUX JIOKYMEHTIB. Y pa3i 3a3HaueHHS B 3asBi PO 3MiHY YMOB OOCITYTOBYBaHHSI DPEKBI3WTIB PaxyHKY, Ha SIKUH
TepepaxoBy€eTHCS 3AIHINOK KOMTIB Ha PaxyHKy, mo 3akpuBaeTscs, KimieHT nopydae banky (Haninse bank mpaBom)
JIOTOBipHE CITUCaHHS KOWITIB 3 PaxyHKy y cyMi 3aJMIIKy Ha MifcTaBi 3asBU PO 3MiHY YMOB 0OCITyroByBaHHS 0e3
Ha/laHHsI [UTaTDHKHOTO JOPYYCHHS.

21.2. bank mae mpaBo camocTiitHO 3akputh PaxyHok y pasi peamizamii mpaBa banky sik cy0'ekta
MEPBUHHOTO (PiIHAHCOBOT'O MOHITOPUHTY, BIIMOBHUTHCS Bi HiATPUMaHHSA IiJIOBUX BiIHOCHH (Y TOMY YHUCII IUIIXOM
pO3ipBaHHA OiTOBUX BiTHOCHH) Y BHMAJAKax, MepeadadeHuX 3aKOHOJIABCTBOM, IO PEryJIO€ BIIHOCHHHU y cdepi
3armobiraHHs Ta MPOTHAIl Jeramizamii (BiIMHUBAaHHIO) JOXOMIB, OJEP)KAHUX 3JIOYMHHUM INUIIXOM, (hDiHAHCYBaHHIO
Tepopu3My Ta (hiHAHCYBaHHIO PO3IOBCIOPKEHHS 30p0oi MacoBoro 3HUINEeHHS. B Takomy pasi bank Hancunae Kiienty
BiJITIOBiIHE TIOBiIOMIICHHSI B eNleKTpoHHiH (opmi 3a nonomororo Cepeicy «HTEPHET-BAHKIHI» a6o O6yap-sxum
IHIIMM CTIOCO0OM, B IKOMY 3a3Ha4a€ThCs PO po3ipBaHHA boro JloroBopy. PaxyHOK 3aKpuBaeThCs HE paHille JaTH
HagicnanHsa KuieHTy BimmoBimHoro moBimomiieHHS banky. SIkmo mpu mpoMmy Ha PaxyHKy HasBHHM 3aJIHAIIOK
TPOIIOBUX KOIITIB, IIi FPOIIOBI KOIITH MOBEPTatoThCs KitieHTy y 6e3roTiBKoBii (opMi y BUIIAAKY 3BEpHEHHSI HOTO
1o banky. V pa3i skmro KirieHT He 3BepHYBCS 10 baHKY 13 THCHhMOBOIO 3asIBOO TIPO TIOBEPHEHHS 3AIUIIKY TPOIIOBUAX
komriB Ha PaxyHky, bank HaOyBae mpaBa 3akputi PaxyHok, a KimieHT rium 6e3Binkimyao gopyvae banky (Hasminse
Bank mpaBom) caMOCTiifHO cIIMCAaTH 3aJIMIIOK TPOLIOBUX KOWITIB 3 PaxyHKy Ha paxyHOK baHKY y BiAMOBiTHOCTI 10
MOPSIKY, Tepen0aueHoro BHYTPILIHIMU TOJIOXKEHHS bBaHKy, IO peryiolTh MOPSAOK 3aKPUTTS HEIII0UHX
(HEeaKTHBHHX) PaxXyHKIB.

21.3. bank mae paBo 3akpuT PaxyHOK, K110 IpoTsiroM | (0mHOTO) poKy 32 PaxyHKOM He 3iiICHIOIOThCS
oreparii He3aJe)KHO BiJ HAasBHOCTI 3alMIIKy KomTiB Ha Paxynky. Y npomy Bumaaky bank uepe3 Cepsic
«IHTEPHET-BAHKIHI» abo Oyap-skuM iHmMM criocoOoM Hampasisie KilieHTy TOBiIOMIIEHHS TPO 3aKPUTTA
Paxynky, i sxmo npotsarom 10 (ecsTH) KaneHAapHAUX JTHIB MICIIs HAMTPaBIeHHS MOBigoMIeHHs KilieHT He BiTHOBUB
orepariii 3a Paxyakom abo He iHillit0BaB HOT0 3aKpUTTS NIISIXOM HaJIaHHS 3asiBH PO 3MiHY YMOB 00CIyTrOBYBaHHS,
Bank mae npaBo 3akputn PaxyHok. SIkmo Ha PaxyHKy HasBHHMI 3aJIMIIOK TPOIIOBUX KOIITIB, Ii TPOIIOBI KOIITH
noBepTatoThes KiieHTy y 6e3roTiBkoBid (opmi y BUNanKy 3BepHeHHs ioro no banky. ¥ pasi skmo Kiient He
3BepHYBCsI J10 baHky 13 3asBoI0 Mpo 3MiHY YMOB 00CIIyTOBYBaHHS MO0 3aKPUTTS PaxyHKy Ta MOBEpHEHHS 3aTUILIKY
rpoImoBUX KomTiB Ha PaxyHky, baHk HaOyBae npasa 3akputu PaxyHok, a KitieHT num 6e3BinkinunuHo nopydae banky
(naginse bank mpaBoM) caMOCTIMHO CHUCAaTH 3aJIMILOK TPOIIOBMX KOWTiB 3 PaxyHky Ha paxyHok banky y
BIJNOBIIHOCTI A0 MOPAAKY, epea0adeHoro BHyTPILIHIMHA NOJI0KEHHS baHKy, 110 perymoloTh NOpsSAOK 3aKpHUTTS
HEJTiI0YMNX (HEaKTHBHUX) PaXyHKIB.

21.4. bank mae mpaBo 3akputu PaxyHok y pasi Hesromu Kimienra 3i 3minamu Tapudis banky Ta/abo
InuBinmyansaUX ymMoB Ta/abo JloroBopy, siki 37iiicHeHi 3a iHiniaTiBol0 baHKy. PaxyHOK 3aKpHBa€TbCs HE Mi3HIIIE
30 xajeHIApHUX JIHIB B AaTh OTpuMaHHs Bix KilieHTa MOBIAOMIICHHS PO CBOKO He3roay i3 3miHamu Tapudis
Banky Ta/abo [nauBinyanbHuX yMOB Ta/a0o Jlorosopy.

21.5. KaptkoBuii PaxyHok Moxe OyTu 3aKpuTHii 32 iHiniaTuBoro Kiienta 3a ymoBH BificyTHOCTI Y CTOpiH
HEBUKOHAHWX 3000B’s13aHb 3a J[OroBOpoM i1 MpoBeAEeHHS BCIX B3a€MOPO3paxyHKiB. [Ipu HEOOXiJHOCTI 3aKpPHTTS
KaptkoBoro Paxynky KiieHT moBigomiise mpo Takuit Hamip baHk He mi3Hiie, HbK 3a 45 AHIB 10 HMOBIpHOT AaTH
3akputTsl KaprkoBoro Paxynky. bank mae mpaso 61okyBaru yci BIIK, Bunymieni 1o KaprkoBoro PaxyHky, B 1eHb
noyartKy npoueaypu 3akputtsa KaprkoBoro PaxyHky.

22. THIII TOJIOKEHHSA

22.1. Bci tokyMeHTH, SIKi CTBOPIOIOTHCS B €NIEKTPOHHIH (hopMi, 1 BIAMIOBITHO 710 1bOro JIoroBOpy MOBHHHI
Mmictutu Haknajgennit Keamigikoanuit EIT Ctoponn/CropiH, po3mHU(pPOBYIOTECS Ta CTAIOTh NMPHIATHUMH IS
neperisiay ix B TEKCTOBUX PEAAKTOpax 3a JOIMOMOTOIO:

- IPOrpaMHOr0 KOMIUIEKCY KopucTyBaua UeHTpy cepTtudikanii xmouiB «lIT KopucryBau LCK»
AXpeIuTOBaHOTO LIEHTPY cepTH(iKallii KitouiB opraHiB ocTuilii Ykpainu, abo

- WEB — CepgiciB Ta 1o1aTkiB, 110 po3MimeHi B Mepexi [nTepHeT Ha odilidHOMY callTi AKpeIUTOBaHOTO
HEeHTPY cepTu(iKaLii KIIoYiB OpratiB 0cTHLii YKpainu, abo

- 3a JIOTIOMOTOI0 TporpamMHUX KomiuiekciB, abo WEB — CepsiciB B Mepexi IHTepHeT,  iHIIOTO
AKpeIUTOBaHOTO MEHTPY cepTU(iKaIlii KIOUiB.
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22.2. Ao iHmre He nependadeHe UM JIoroBopom, Oy/ib-sKi MOBIIOMIICHHS Ta/ab0 JOKYMEHTH, B T..
3as1BH, AKi CTOPOHH HaJAI0Th OJHA OJHIH B MeXkax 1boro J1oroBopy, BBaXaroThCsl HAJIG)KHUM YHHOM OTPHUMAHHMHU,
SIKITIO BOHU: Hamichani B enekTporHii hopwmi 3a Cepricy « [ HTEPHET-BAHKIHI» Ta mianucani BimmoBigaumu EIT
YIOBHOBa)XKEHHX OCI0.

22.3. CTopoHHU BU3HAIOTH, IO €JEKTPOHHI AOKYMEHTH, B T.U. 3asBH, ITOBIIOMJICHHS, Iepe10ayeHi UM
HoroeopomMm, nepenani/mpuitasati Ctoponamu 3a ponomoroto Cepsicy «IHTEPHET-BAHKIHI» Ta mipmucani
BinmoBimanMu EIl ynmoBHOBakeHHX 0Ci0, MPHUPIBHIOIOTHCS OO0 AOKYMEHTIB BUMHEHHX Yy MUCBMOBIH (opwmi,
CKpIIJICHUX BIACHOPYYHUMH MiANMKACaMH YIIOBHOBa)KeHHX 0oci® CTOpiH.

22.4. Y BUKIIOYHHMX BHUMAJKaX, IOB’S3aHUX 3 BIACYTHICTIO TEXHIYHOI MOXJIMBOCTI HalpaBUTH
nokymenTw/iHpopmariiro 3a mgomomororo Cepsicy «IHTEPHET-BAHKIHI», moxymentn OynmyTh BBa)KaTHCh
HagaanMy CTOPOHI HAJEKXHUM YHWHOM, SIKIIO BOHH BpydeHi ocoducto CtopoHi abo HamiciaHi peKOMEHIOBAaHUM
JICTOM, JIUCTOM 3 OTOJIOLICHOO I[IHHICTIO, TEJIErpaMor0 3a MICIe3HaXOMKEHHAM / MicueM mpokuBaHHS CTOpOHH,
3a3HaYeHUM Yy 3asBi NpO NMpUEIHAHHA. B TakoMy BHIIAJKy JOKYMEHTH BBaXKalOThcs oTpuMaHuMu KitieHTomM Ha
CHOMHMH JICHb 3 JTHS peecTparii baHkoM peKOMEHIOBaHOTO JIMCTA, JINCTA 3 OTOJIOMICHOIO MiHHICTIO, TeJIerpaMu y
BiJIJICHHI MOLITOBOTO 3B'A3Ky/Tenerpadi abo mumixom B J€Hb ocoOucToro BpydeHHst KiieHTy, BKazaHuil B
MOBiTOMJICHHSIX/ JOKyMeHTax. KilieHT Hece pU3MK OTpHUMaHHs TaKuX JHCTiB. Brazanuii B iboMy nmyHKTI JloroBopy
HOPSJIOK ITOBIJOMJICHHS 3aCTOCOBYETHCS y BHITA/IKAX, SKIIO 1HIINH MOPSAIOK HE BCTAHOBICHUH OYIb-SIKUMH 1HITUMH
yMoBamu Jlorosopy.

22.5. CTopoHH TiATBEPKYIOTH, O OOpaHMii crocid ykiageHHs JloroBopy He moTpe0ye MigNMHCAHHS Ta
cKpiruteHHs medaTkamMu 000x Ctopin Oyap-skux Jlogarkis go JJoroopy.

22.6. CTOpoHM BHIXOIATH 3 TOrO, IO CTBOpPeHHS Ta HawmamaHHs KsamidixoBanux EII 3ailicHrO€ThCS
BignoBigHO 10 Permamenty pobotu AKpeauToBaHOro LEHTPY cepTHdikaiii KIrodiB opraHiB rocTulii YKpaiHu Ta
JOTOBOPY TIPO HAJAHHS TOCIYT €JIeKTPOHHOTO IU(PPOBOTO MiAMUCY, yKiaaeHoro Mmik Kmientom/bankom Ta
AKpeIuTOBaHUM IEHTPOM CepTH(IKAIlil KIFOUiB OpraHiB FOCTHIII YKpalHH 9 HOTO MPEICTaBHUIITBOM.

22.7. CTOpoHM TOMOBUJINCH, 1110 3asiBa MPO NMpHUETHAHHS Ta ek J[oroBip, a TaKoXK yCi IOJaTKU 0 HbOTO
pasoM cknanaroTh equauil gokymeHT — JJOT'OBIP BAHKIBCHKOI'O OBCJIYI'OBYBAHHSA KOPIIOPATUBHUX
KJIIEHTIB.

3 meToro HamaHHs KimieHTy MOKIIMBOCTI BCTAHOBUTH ATy ykianeHas [lorosopy bank:

- Hajae ocobucty KiienTy abo Horo ynoBHOBa)XCHOMY NPEACTAaBHHUKY 3acBiAueHy baHKOM mamepoBy KoIIito
3asBU IO MpUETHAHHS 13 BiAMiTKOIO baHKy mpo i1 oTpumanHs — y pasi noganas KiieHrom manepoBoi 3asBu mpo
NpUETHAHHS

abo

- Hanae 3acobamu Cepicy «lHTEPHET-BAHKIHI» 3acBigueny nuisixom HaknaganHs Kearidikoanoro EIT
YIIOBHOB)KEHOTO IpeACTaBHUKAa baHKy ckaHOBaHy KOIIiIO 3asBU MPO NMpHUEIHAHHSA 13 BiaMmiTkoro banky mpo ii
OTpHMaHHs — Y pasi nojganHs KiieHToMm nanepoBoi 3asiBu Npo MPHETHAHHS;

- Hanae 3acobamu Cepsicy «lHTEPHET-BAHKIHI» 3acBigueny nuisixom Haknaganas Kearidikosanoro EIT
YIIOBHOBa)KEHOT'O IIPE/ICTaBHUKA BaHKy eNeKTpOHHY KOIiro 3asBH PO MPUEIHAHHS pa3oM 3 iH(OpMALI€lo Mpo AaTy
Haknaganns Knienrom KpanidikoBanoro EIl abo Y nockonanenoro EII - y pasi nianucanns Kiienrom 3asBu npo
MPUETHAHHS B €NIEKTPOHHIN PopMi.

22.8. bank € yuacuukoMm Doy rapaHTyBaHHS BKIAAIB Qi3naamux ocio (maii - @onm).

22.9.Ha 3anmumok xomTiB Ha Paxynky KiienTa- ¢izndnoi ocoOn mommprorThes rapanTtii @oHay B Mexax
rapaHTOBaHOI CyMH BIAIIKOJYBaHHA BiANMOBIMHO 10 3akoHy Ykpainu «[Ipo cucTeMy rapaHTyBaHHS BKJIAJIB
(bi3UIHUX 0CiOM.

22.10. IlpencraBauk KiieHTa-topugnuHoi 0coOu, MiAMMCaHHAM 3asiBH PO MPUEIHAHHS:

- Hasae baHky 3roy Ha 0OpOOKY CBOIX MEpPCOHANBHUX JAHUX BiOBIIHO IO METH, BU3HAYEHOI MTPEeIMETOM
Ta 3000B’s13aHHsIMUA CTOpiH 32 1IMM JloroBOpOM;

- 3aIIeBHSAE B OTPUMAaHHI BiJ baHKy MoBimOMIIEHHS MPO BOJOAUIBIS NEPCOHAIBHUX NAaHHUX, CKIAZ Ta 3MICT
MEPCOHANBHUX JIaHUX, NpaBa CyO0'eKTa MepcoHaNbHUX AaHUX, mnependadeHi cr. 8 3akoHy Ykpainu «lIpo 3axuct
MEPCOHANBHUX JJAHUX», METY 300pY MePCOHABHUX JIAHUX Ta OCi0, SIKUM MEPEaloThCsl TEePCOHAIBHI JIaHi.

22.11. Knient-¢piznuna ocoba, miAMUCaHHAM 3asiBH PO MIPUETHAHHS:

- MATBEPAXKYE, 0 A0 NPUEIHAHHS 10 Uboro [loroBopy o3HaiiomieHnil Ta orpuMas Bia baHky noBinky mpo
cUCcTeMy TapaHTyBaHHS BKIaJiB ¢Gi3ndHuX 0ci0, popmy sikoi HaBeneHo y Jonarky 14 no mporo Jorosopy .

-Hajae 3roay baHky Ha 00poOKYy HOro mepcoHalbHUX JaHHMX, 0€3 0OMEXeHb 3 MeTO HamaHHs KiieHTy
0aHKIBCBKHX TOCITYT, IependayeHux nuM /loroBopom, a TakoX 3 METOI0 HaJaHHS/TIPONOHYBaHHS OaHKIBCHKHX
nocayr Ta iHIMX (iHAHCOBHX MHOCHIYT, He nependaueHnx uMm [loroBopom. KiieHT Hamae 3rogy Ha mepenady
MEPCOHANBHUX JJAHHX 3 ITPaBOM IX 00POOKH Ta BUKOPUCTAHHS TPETIMH 0CO0aMU, 3alTydeHUMHU baHKOM Ha J0TOBipHI T
OCHOBI 110 Tpouecy obciyroByBanHsl [loroBopy Ta moBepHeHHs 3aboproBaHocTi KimienTta mepen bankom 3a mum
HoroBopoMm. OO6csar mepconanbHuX naHux KirieHra, ski oOpoOmsitTumyThess baHkoM, BH3HauYaeTbes baHkoM
BIJIMIOBIZIHO 70 BHMOI' 3aKOHOAABCTBa YKpainu. KiieHT 3000B'SI3ye€Thcs HaJaBaTH YTOYHEHY iH(oOpMaliio Ta
ITOJaBaTH OPUTIHAIIN BiJIITOBITHUX TOKYMEHTIB IIPH 3MiHI IEPCOHATBHUX JAaHUX, SKHMMH € MACIIOPTHI JIaHi, y T.4.
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JlaHi 1po rpOMAajITHCTRO, MicLe MPOXKMBAHHS (PAKTHUHE Ta 32 IeP/KABHOIO PEECTPALLI€IO. Ta IHII BIIOMOCTI B MEsKaX.
BU3HAYCHHUX 3aKOHOABCTBOM JU1st iieHTH]iKkauiT (isnunor ocodu:

- 3aMeBHAE B OTPUMAaHHI BiAl baHKy MOBiOMAEHHS NPO BOJOI/BLA NEPCOHANBHUX JAHUX. CKJIAL Ta 3MiCT
MCPCOHAILHHUX JIaHUX, fpaBa cy0'ekTa nepcoHanbHux aanux, nepeabaueni cr. 8 3akony Ykpainn «[Ipo 3axucr
NEPCOHANLHHX JIaHWX», METY 300py MepCOHAILHUX JaHUX Ta 0Cib. SKUM MepealoThes NepcoHabHi AaHi.

23. 10JATKH ‘

Honmarok Ne 1, 1.1. - 3assa npo npueananns 10 JloroBopy GaHKiBCbKOro 06¢/IyroByBaHHs KOPIIOPATHBHIX
KJTIEHTIB

Honatok Ne 2, 2.1 - 3assa npo 3miny ymoB odciyrosyBants 3a J[oroBopom 6aHKkiBchbKoro o6eyropyBaHHs
KOPNOPATHBHUX KJTICHTIB

Honarok Ne 3 - 3assa npo nagants nocayr 3a JloroBopom nosmku

Jonatok Ne 4 - YMOBH IMOCJIVIH «[TPUBYTKOBHUU PAXYHOK»

Jonarok Ne 5 - YMOBH MOCJIVI'M « CTABUTbLHUIA 3AJIMLLIOK »

Honatok Ne 6 - 3assa npo nananus Cepeicy «Bamorhuii paanuk»

Honarok Ne 7 - 3git npo Hagauus nociyr

Jlonarok Ne 8 - 3asiza na Kynie/io iHO3eMHOT BATIOTOO

Honarok Ne 8.1- 3aspa Ha Kyniemo iHO3EMHOT BATIOTH 32 iHIIY IHO3EMHY BAJIOTY

Jonarok Ne 8.2 - 3asea Ha npojiaxk iHO3eMHOT BAIOTH

Honarok Ne 9 - Ankera-3asBa Ha Bijiauy kopnopatuehoi bITK

Honarok Ne 10 - Tonepeskenns npo neodxianicTs nosizomnenns banky y pasi suizny Jleprkarenis 1o kpain
NiABMIIEHOTO (iHAHCOBOTO PHIHKY

Honarok Ne 11 - Tlonepemkenns npo MOKIMBI HACIAKM BUKOPUCTAHHS MIATIKHUX KapTok B pesicumi Card-
Not-Present TpaH3aKuiii, sKi BUHHKIN B PE3YJIbTATI CILIATH 32 IONOMOIO MIATIKHUX KAPTOK TOBAPIB Ta M0C/YT
no Tesaedony, NouITolo Ta 3acodamu Internet

Jlonarok Ne 12 - [Tpaeuna kopucrysanus BITK

Jlonarok Ne 13 — Tapudm Banky

Honarok Ne 14 — Jlosiska npo cucteMy rapaHtyBaHHs BKJIAAIB (isHuHUX 0OCi0

MICHE3HAXO/JKEHHSI TA PEKBI3UTU BAHKY

Micuesnaxokenns: Ykpaina, 04070, m. Kuis, Bya1. Auapiiscbka, 4.

[Mowrosa ckpunbka B mepexi Internet: info@fuib.com.

Inenrudikaniiinmii kox 14282829, koa Ganky 334851

Kopecnonaenrenbknii paxynok 35005104101026 8 Hationanbnomy 6anky Yipainu (ko 6anky 300001)
S.W.LF.T. Koa FUIBUA2X

TELEX 732139FUIBUA2X

3acrynuuk lonosu IMpasainus AT «TIY% 0. A. Boaukos

37

AKLIOHEPHE TOBAPMCTBO
WEPILN# YKPATHCHKMI MDKHAPOJIHUIA BAHK»



